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1. General System and Access Requirements
1.1. Verify Computer and Software Requirements

* The following requirements are needed to access and view
Supplier Connection. Please contact your IT department if you

have any questions about your PC being able to support these
requirements.

— Computer: Any modern day Web capable device
supporting at least 1024x768 resolution
— Browser: Microsoft Internet Explorer IE 9 and above
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1. General System and Access Requirements

1.2. Logging into Covisint

a(@ .. http://www.covisint.com/ P~ '® Covisint | Trusted Informati...

File Edit View Favorites Tools Help

.‘ COViSinf Industries Solutions Platform Partners Company Contact Us Support Login
L\
» Connect the links in
your supply chain for

NI’I\I\"‘I\I’ I'\IMI"\III'\IJ'\I ﬁl"\l\l

Click on Automotive Login

& https://us.sso.covisint.com/jsg O ~ @ & % Covisint | Trusted

@ Cowisint - Registere...

>

File Edit Miew Favorites Tools Help

®8 covisint

@ Registered Users Login ID and Password, you may register with Covisint.
M —__I . .
et ] | Enter your Covisint User ID |
Password:
[] Remember User ID on this \I Enter yOUF Password
computer

| Click the Login button

Clicking Login indicates acceptance of Terms of Use
and Privacy Policy

() Forgot your password?
@ Forgot your UserID?

{*) Check Your Registration Status
<

English v

Registered users may use the form to login. If you are not already a member with a Use

¢ covisint



1. General System and Access Requirements

1.3.Viewing Support and Training Material (1/3)

Click . :
Support for II:_CDIOI\r/]Iessagin OR https://portal.covisint.com/web/supportmessaging/suppconn

“ COViSint Welcom e Jerry Justm an!

Directed Communications Industey News  Automotive Portals
Home
Dincted Comeuniations
Industry News
» Editmyfavorites Adceotive Partals

i Support for E0] Messaging Suppert Massagng
Open Ticket Chat =

Messagng User Guide Lbrary

CATS -
Messagng Video Lbary Messaging

Crrysler Web Repons
- v - Messaging Knovledge Base Suppart AppCioud
Covisirt Connect
Subem a Help Request Ticket Covisirt Produds Support

Covisirt Internal Reports

Covisirt Logistiaa (Invitation Only) Suppert

Covisirt Web Repots Suppent Ao
Watch our Video ©

Damler Wed Regons Suppert Hypanend

Deiphi Web Repons s = o S - -

Ford Web Reparts ‘ { adhae

Functional Acnowledgement Oashboard
JaguarLand Rover Web Reports

43 Web Repard Directed Communicaton
Leor Web Reports

D Receive email alerts when bulleting are putlished, Get started »
MMC Web Repoets

Satus  Subject From Publish Date
Nextowr Azomotive Wed Repoms
Order 1o Cash Dashboam No bulleting avaiable
Swpplier Connection
Supplier Connection (PSA) View All Bulleting

Vizeon Web Repors

Glossary of Terms
Having trouble remembering the diference between asynchronows and blsynchronous? Our glassary of ferms can help. Seled a letter below to begin:

Administraton Took

Sl St Seledone: Al OGS ABCDEFGHIJKLMNOPQRSTUVWXY2

Edit My Prclile




1. General System and Access Requirements

1.3.Viewing Support and Training Material (2/3)

Welmme Jemy Justman!

& covisint S—

Manuals | Videos | Knowledge Base | Contact Us

Messaging Services EDI Messaging Support Services
* Administration JCCA * Submita Suppo

e Welcome to the Messaging Support portal. H ere you will ind help for all messaging -

products, induding Conned Messaging, Supplier Connection, and more...

%]
[
¢
!

* Connect Messaging
* FADas
* GM Suppliers On .
b Ot & ok o ﬁ W LI E 2. Expands the Manuals topic and takes you here
» Connect connecin] L. Clicking on Supplier Connection | . M :
* GMEDI Certifcation clion. i anuais
MG
- For Buyers
L3 &SP .
S |- Videos * UszerGuide
* |ndirect (Non-P ) * Help Topics
b | nriefie ' ! “iewallavailable videos for allm essa
. _ _"%_::. f dion For Suppliers
B Cinnlier Cnnnedinn b A& [= ] Knowledae Base ® l=zerGuide
Supplier Connedtion P = g _
® Wizard- ConnectE nablem ent |:| ® Help Topics

® Buyer-Company Specdfications

Msitthe Knowledge Base b view ansy

known problems, and more, such as:

* Howdo | check status of my ASN 7 For Suppliers - View Buyer Company Specifications For ===

* VWhatare the 2 = 1 3 Amiex

» Vhvdid myviransacion @il * Faurecia North America

! ; ® GM Baltim ore
3. Click here GM MGO and GM Korea

* GWMSPO
® | car &0 Spedfications
® |inamar
* iefaldwne
* [itzubishi




1. General System and Access Requirements

1.3.Viewing Support and Training Material (3/3)

The following reference guides will assist you on how to navigate
within the Supplier Connection application and create ASNSs.
— Inbox Management Features (Guides section)

— General User: Supplier
(Quick Reference Guides by User Roles section )

— Introduction and System Navigation (Recorded WebEx Lessons
section )

— Establishing User Preferences and eMail Notification Lists (Recorded
WebEXx Lessons section)

— Inbox Management Features (Recorded WebEx Lessons section)
— Shipping Process
— Reference File Maintenance

Note: Some of the training material is not specific to GM. The training
material provides basic navigational instructions for the general user .
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1. General System and Access Requirements

1.4. EDI Supplier Connection Document Flow Overview (1/3)

« Supplier Connection is a web based application allowing GM and their business units
the ability to send planning requirements and detailed shipping requests to suppliers
not having their own systems capable of receiving these documents and responding
with delivery information about parts being shipped.

« The interface between different organizations often exchange documents using two
popular EDI (Electronic Data Interchange) formats, EDIFACT and X12.

« This EDI information from GM and their business units pass thru Covisint Connect in
order to be routed to the correct supplier.

* There are two types of documents from GM thru Covisint Connect to suppliers.

« One is a planning document often referred to as an EDIFACT DELFOR(Delivery
Forecast) or an X12 830 used by the supplier to plan for short or long term part
forecasting to insure parts are ready when needed.

* The other is a shipping document often referred to as an EDIFACT DELJIT(Delivery
Just In Time) or an X12 862 used by the supplier to actually ship parts on a specified
day.

« Refer to slide (3/3) in this section to review the high level diagram as you read the
narrative.

« At the highest level the basic process flow is to receive documents and as needed
process them to create a part shipment (via air, truck or sea) and an electronic
shipping notification.

« This electronic reply back to the proper destination is an ASN (Advanced Ship
Notification) often called an EDIFACT DESADV or X12 856.

'. C OVi Si n t Connect. Engage. Collaborate,




1. General System and Access Requirements

1.4. EDI Supplier Connection Document Flow Overview (2/3)

« These documents are delivered into Supplier Connection at the first level shown
called the inbox folder. Here the user decides which activity to process, usually the
planning document to make sure parts planned for the future will be available
followed sometime later by a corresponding shipping document.

« When the proper shipping document arrives for this day’s processing the user moves
the document to the middle level (the draft folder) by performing the ASN turnaround

function in order to eventually create an ASN to be sent back to the GM Business unit
requesting the part(s).
* In the draft folder the supplier uses the ASN worksheet to gather all the needed

information such as parts, quantities, packaging details, detail shipping information
and prepares shipping labels.

« After verifying the activity the user submits the worksheet to be turned into an ASN
that moves into the last level called the sent folder.

* In the sent folder the new ASN document is electronically delivered to Covisint
Connect to be passed to the proper GM Business unit. The user can also print the
shipping labels and delivery note as needed for the parts being packaged up for
delivery.

'. C OVi Si n t Connect. Engage. Collaborate,



1. General System and Access Requirements

1.5. EDI Supplier Connection Document Flow Overview (3/3)

GM MGO Plant(s) or Partner(s)

H 1

Ir

Covisint Connect

DELFOR /830 DELJIT / 862
(Delivery Forecast) (Delivery Just in Time)

DESADV / 856
(ASN - Advanced
Shipping Notice)

Inbox Folder

.. Covisint Supplier Connection &

Draft Folder

Material Release Daily Ship Schedule
Document (DELFOR) Document (DELJIT) 1
=Y oR
on .f"...--—_"_"_:—::_.";-.dd._.d_ on
']
1 Reference Tables:
A=l et | Carriers, Parts, Containers, Pallets

Sent Folder

ASN - Advanced Shipping Notice > Print Delivery Note

(DESADV)

Print Shipping Labels

— A

Supplier

Shipping
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1. General System and Access Requirements

1.6. Logging into Supplier Connection

y —
a@ (C] https://portal.stg.covisi.. O ~ @ & (® Covisint Enterprise Portal ::

File Edit View Favorites Tools Help

|
| |
|
|

<" covisint i

] Home Directed Communications Industry News Automotive Portals

N
a Announcing the all hew

Support Portal

Open Ticket Chat

» =

(@ With all of the words

{:) With at least one of the words

,:, With this phrase

Al [ v]

Verify you have the
Ilnk to s':‘lppller » Edit my favorites...
Connection under
{ et J
COVI_S mt. , Covisint Applications Watch our Video ©
Applications ~
l Covisint Connect

Supplier Connection

Supplier Connection (FSA)
Connection

Directed Communications: Quick List

l:'|> Receive email alerts when bulletins are published. Get started »

Administration Tools Status |Subject From Publish Date

Select Supplier

Change Password
e No bulletins available
Edit My Profile
My Administrators
= 2 v
View All Bulletins
< >
#100% ~

** If the Supplier Connection application link is not present, contact the Covisint representative
you were working with to register for Supplier Connection.

o COVISINt | com e comome. ~ page 11



2. One Time / Default General Set-up Steps
2.1. Main Menu Overview

After logging in this picture below should be the screen you see:

Details about the Main Menu Bar
a) view: Allows selecting the inbox, draft, sent or history tabs on left
b) create: A legacy feature to create ASNs from planning documents
(DELFORs) that will be removed Oct 1.
c) reports: Generates supplier activity and usage reports
d) administration: Used to add new / modify ship from locations
e) preferences: Customize settings such as the display language, timezone,
default display and report parameters.
f) reference: Tables describing shipping carriers, parts and packaging types

Su!' R 'on ' I Jerry Juﬁt!n.r Covisint ' home portal help Knowledge Base contactus
administration 1 i i
“® i :

View create reports

inbox :: wiewin

filter data by: |document1}pe (all)... V||trad|ng partner (all).. V| Reference Number: | |

"8 ien]ootions [imdmapartner | documenttups | date recered |relessedate | horzon dotes | rsferencee
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2. One Time / Default General Set-up Steps
2.2. Meeting Customers’ Expectations

* In order to use Supplier Connection properly and meet
your customer’s expectations your user preference table
and certain reference tables need to be configured.

'. Covisint Comnect. Endacs, Collaborats




2. One Time / Default General Set-up Steps
2.2 Setup User Preference Information (1/3)

Accessing the Edit Preference Screen — Step 1
a) From the Main Menu Bar click on preferences
b) Click on edit preferences

supplier connection Jerry Justman, ot home portal help Knowledge Base contact us

view create reports administration nreferentces  reference  change compan

inbox :: wiewing 0 - 0 of 0 documents edit preferences

" COViSint Connect. Engage. Collaborate,




2. One Time / Default General Set-up Steps
2.2. Setup User Preference Information (2/3)

Setup mandatory fields (fields highlighted in red font). — Step 2
a) Select preferred language (English only) from the drop down box.
b) Select your time zone from the drop down box.
c) Select document (default value) from the inbox view drop down box.

supplier connection Jerry Justman, GM Global Test Supplier home portal help Knowledge Base contact ue

view create reports administration references  reference  change compan

edit user preferences

user information:
user id: Supplier
first name: TestOne

last name: Moble

job title:
CoOmpany name: GM Global Test Supplier )
v

preferred language®: |EI‘|Q|iSh I:US]I I"'“‘"'l

time zone*: | (EST) Eastern Standard Time

email address: |E.USEF@E.CDH‘1: b.user@x=x.com | email address to receive inbound documents

Default view Information:

draft view ASNM A

sent view ASN e

Thessa fields are used to establish a default date range for displaying schedules or kanbans. The forms that display dated reguirements have

filters that can be used to adjust the default date range. For the infrequent user of Supplier Connection, it is suggested that a large number be
placed in each field so that no reguirements are "hidden"” from your initial view of a display.




2. One Time / Default General Set-up Steps
2.2. Setup User Preference Information (3/3)

Setup optional fields — Step 3.

a) GM requires a primary and secondary user’s e-mail address be in the e-mail
address field. This eliminates the need to constantly check for new documents.
Adding an email address (or more separated by a ‘,’ ) will generate a
notification as each new document is received in the inbox.

b)  Accept the default of “ASN” for both the Draft and Sent View fields.

c) Enter avalue between 0-999 that best fits your needs to show documents from
the past and future number of days.

d)  Accept the default of “document type (all)” for the History search field.

e) Accept the default of “trading partner (all)” for the History search field.

email address: |.3 USET@B.CO(N bvuser@xx com| email address to receive inbound documents

Default view Information:

draft view

These fields are used to astablish a default date range for displaying schedules or kanbans. The forms that display dated requirements have
filkers that can be used to adjust the default -::Iate range. For the infrequent user of Suppliar Connection, it is suggested that a large number be
placed in each field so that no requirements are "hidden" from your initial view of a display.

show requirements from m
past (# days)

show requirements into

future (# days)

History default search criteria

W use History defaults )
Document type: |d|::-cument type (all)...

Trading partner: |trad|ng partner (all)... V|4




2. One Time / Default General Set-up Steps

2.3. Setting Up Reference Tables - Introduction

In order to use Supplier Connection properly certain
reference tables need to be configured.

This allows for each Ship To destination to function more
efficiently as they may have requested certain container
types, number of containers per pallet and drop off
location information such as which receiving dock for
certain parts to being delivered.

It also allows for automatic customer (buyer) part
number to supplier parthumber conversion making the
part identification processing easier.

Reference tables also assist in selecting the proper
shipping carrier to deliver the requested parts by motor,
air or sea and identifying additional shipping information.

'. C OV i S i n t Connect. Engage. Collaborate,




2. One Time / Default General Set-up Steps

2.3.1 Setting Up Carriers (1/2)

Adding or Editing a Carrier - Step 1

a) From the menu bar hover on reference and select carriers

supplier connection Jerry Justman, 11 Test Supplier home portal help Knowledge Base ¢ a

view create reports administration

£ |1] Test Supplier - carriers

b) If adding a new shipping carrier, click on add carrier.
c) If editing an existing carrier, click on pencil icon.
d) If deleting an existing carrier, click on the delete

box and click the delete selected button.

'. Covisint Comnect. Endacs, Collaborats




2. One Time / Default General Set-up Steps

2.3.1 Setting Up Carriers (2/2)

edit carrier information...:

responsibility:
equipment description I:l
code:

Adding or Editing a Carrier — Step 2

a) Enter the carrier's SCAC code (Standard Carrier
Alpha Code). If you do not know it and it is not
available when you click on the “?° next to it, refer to
the GM Supply Power Portal in the Supply Chalin
Contact section for assistance.

b) Enter the carrier’'s name.

c) Select the default conveyance code from the drop
down list

d) Click on the save button at the bottom of the page.

o covisint e




2. One Time / Default General Set-up Steps

2.3.2 Setting Up Supplier Part Master (1/2)

Supplier Part Master — Step 1
You would use the Supplier Part Master table if you needed to crossreference
GM part numbers to Supplier (vendor) part numbers. It also allows you more
accurately calculate the weights of containers.

From the menu bar hover on reference and select supplier part master

11 Test Supplier - Part List

select ship from-ship to-dock: |.'£'\|| Locations W

showing 1 thru 2 of 2 part master

delete options part number

] rﬁ 15-05490-6 | C
] ﬁ 1856508000

delete selected parts

showing 1 theu 2 of 2 part master

a) If you are configuring a supplier part for only a particular ship from
location then select it from the drop down list otherwise the default
IS All Locations.

b) To edit an existing part click on the options edit icon.
c) To add a new supplier part master record click add part.

d) To delete a supplier part master record check the delete box and
click on the delete selected parts button.

" COVISII’I’[ Connect. Engage. Collsborate,




2. One Time / Default General Set-up Steps

2.3.2 Setting Up Supplier Part Master (2/2)

Optional Supplier Part Master — Step 2

*raquired fields

general information:

et e e 115-05490-6 | C |
selact location®: |All Locations  v|

part description: | HEGO |
E—

net weight uom:

country of origin:

commodity:

save changes OR cancel |and return to previous page

v

a) Enter required vendor part no.

b) Enter required select location, default is All Locations.

c) Enter GM required part description.

d) Enter GM required net weight (per piece) to more accurately
calculate the total weight of the container in future steps.

e) Always enter KG for net weight uom (Unit of Measure).

f) Enter GM required country of origin.

g) Enter optional Commodity.

h) Click save or cancel button to continue.

'. Covisint Comnect. Endacs, Collaborats



2. One Time / Default General Set-up Steps

2.3.3 Setting Up Buyer Part Master (1/3)

Buyer Part Master — Step 1
From the menu bar hover on reference and select bul\‘er part master

17 Test Supplier - List Buyer Articles options: add buyer article
Ef:':”:h | | search |
Eﬁ':; | General Motors - Global | zﬁ'i‘;ctt;gfcf’fm' |INTERNATIONAL STEEL GROUP INC-MFD LORDSJ#WN PLANT-STEEL
showing 1 thru 2 of 2 buyer articles ' page: 1
delete options buyer part no delete options buyer part no delete options buyer part no
Q UFES143722AB-B
Q UFE2143723AB-C
delete selected | buyer articles
showing 1 thru 2 of 2 buyer articles page: 1
options: add buyer article

a) Select the desired buyer as you may belong to multiple buyers.

b) Select the particular ship from / ship to / dock location from the
drop down list.

c) To edit an existing buyer part click on the options edit icon.
d) To add a new buyer part record click add buyer article.

e) To delete a buyer part master record check the delete box and
click on the delete selected button.

'. Covisint S e




2. One Time / Default General Set-up Steps

2.3.3 Setting Up Buyer Part Master (2/3)

Buyer Part Master — Step 2

general information: *raequired fizslds

buyer part no:* | |

ship from ship to dock
location:

13 Ship From 1 Faurecia Interiors - Morthwood W/H3

o
part description: | |

supplier part master: | select. Vl

security article: I:I

quality article: I:I

container information:

container no./package code | select. . b edit container add container

|

parts per container

part uom select. .. s

pallet information:

[ pallet type select. et edit pallet add pallet

Foontainers per pallet

a) Insert the buyer part number from the planning or shipping document.

b) Insert the part description.

c) If a supplier (vendor) part number exists in the Supplier Part Master select it.

d) GM is now requiring the supplier to select the proper container no./package
code. If it is not known, go to the inbox and find the latest planning document
(DELFOR) for this part / ship to location / dock code and input that.

e) Enter the requested number of parts per container.

f) Select the part uom (Unit of Measure).

g) A pallet type must be selected in order to make the Shipping Label
weight display the KG uom correctly.

h) Enter the requested number of containers per pallet.

|

SARES pp g

" COVISIn'[ Connect. Engage. Collsborate,




2. One Time / Default General Set-up Steps

2.3.3 Setting Up Buyer Part Master (3/3)
Buyer Part Master — Step 3

default information:

part bar code:

single cont label template: [GM‘I?ELW? b

model year: | |
engineer revision: | |
line feed reserve: | |
line feed: | |
-
drawing: | |
Part Attribute: | |
=N Kanban Number: | |
price information: add tax code
default delete purchalfe order item price unit price basis h lfp 1ce invoice uom price description ELoE tax
asis uom currency
| | | | |E'.CI | |select..  V||[select.. V| | | | | select... W

a) Select the proper Shipping Label template, either GM1724V2 for standard
US letter size, GMEGTLSTDV?2 for normal size A5 paper or GMEGTLKLTV?2
for a small label on A5 paper.

b) If requested, input the model year, engineer revision and line feed reserve.

c ) If requested, input the drawing, Part Attribute and Kanban Number.

d) Set to the purchase order to the value in the Planning or Shipping document

e) If instructed, set the default radio button so if there is not a purchase order
in the input document being processed these values will be used.

f ) Click on save or cancel at the bottom of the page to continue.

'. Covisint Comnect. Endacs, Collaborats




2. One Time / Default General Set-up Steps

2.3.4 Setting Up Containers (1/2)

Adding or Editing a container — Step 1
From the menu bar hover on reference and select containers

11 Test Supplier - containers add containers
select buyer: | General Motors - Global V|
search for: | |
delete options supplier container part number package code
D ﬁ 1CBX00E6 JICNT201

] r Q BOX2 BOX2
H Ve CNT123 CNT122
I{ ] ﬁ CNT302 CNTZ02
a) If adding a new container, click on add catrrier.

b) If editing an existing container, click on the pencil icon.

c) If deleting an existing container, click on the delete
box and click the delete selected button.

'. Covisint Comnect. Endacs, Collaborats




2. One Time / Default General Set-up Steps

2.3.4 Setting Up Containers (2/2)

Adding or Editina a container — Step 2

edit container information: 4C3

*reguired fields

package code®:

supplier container part mo™*:

returnable flag:

container description:

container length:
container width:
container height:
container size worm:
tare weight:

tare weight worn:

sSave changes OR cancel and return to previous page

a) Enter the required package code. The field can hold 30 characters but
but only displays a limited amount. The actual full length of the field is
displayed in the Delivery Note and the shipping label.

b) Set the supplier container part no to the value called packaging type
in the planning or shipping document.

c) Set the returnable flag depending on whether the supplier wants
the container to be returned or not.

d) Optionally set the container length, width, height, size uom and
tare weight.

e) Set the tare weight uom to KG so the Shipping Labels print correctly.

'. COViSint Connect. Engage. Collaborate,



2. One Time / Default General Set-up Steps

2.3.5 Setting Up Pallets

Adding or Editing a Pallet

edit pallet info: PALLET

*ragquired fields
general information:

pallet type: PALLET
pallet number:* |F"ALLET

= pallet description:

I

pallet weight: 0.000
pallet weight uom: ‘m
pallet width:
pallet height:
pallet length:
__ [ patiet size uom: |:|

save changes OR cancel and return to previous page

a) Enter the pallet type you were instructed to use. The field can hold 30
characters but only displays on this screen a limited amount.

b) Enter the pallet number you were instructed to use.

c) Set the optional container length, width, height, size uom, tare weight.

d) Set the tare weight uom to KG so the Shipping Labels print correctly
e) Click on save or cancel to continue.

" COViSint Connect. Engage. Collaborate.



3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.1 Inbox Overview (1/3)

reports

view create administration preferences  reference  change compan

inbox :: viewing 1 - 15 of 35 documents page: = 123 = view by:

doc ;
filter data h;: ) |documentt}-pe (all)... v |tra|:|ing partner (all)... V| Reference Number: | qo . ‘
BULLETIN: A message dated 6/1/15 was iry{;eneral Motors - Global . Please open immediately r

% et opions | imingprne e e e () e
1 0D P General Motors - Global g';::"upl_':egnt 6/15/15 10:56 AM  3/6/14 - 0184799865
H I8 General Motors - Global g';ifuﬁ_il:frt S/1/15 2:52 P 4/29/15 - 0184585028
Shipping
[] General Motors - Global 4/30/15 1:51 PM  3/6/14 = CNT-TESTO1
Document
] P General Motors - Global S ipRIng 4/21/15 11:29 AM 3/6/14 - 01840000010
ocument
L] @ General Motors - Global gg::pupr:egnt 421715 10:33 AM 3/6/14 — 0184000009

move selected to history

a) The filter data by feature allows to select whether you want to see only
planning, shipping or both. Some suppliers have multiple trading partners (or
Buyers) so you can select the documents you want to have displayed.

b) The Reference Number field and the go button next to it allows you to search for
a particular document more quickly.

c) The doc (document) tab is what is displayed currently and for most users the
recommended default. The part tab will be discussed later.

d) The save to history folder icon allows you to select old or already processed
documents to be moved to the history folder.

e) Clicking this moves the selected documents to the history folder.

o covisint  comaex
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3.1 Inbox Overview (2/3)

view create reports administration

inbox :: viewing 1 - 15 of 35 documents

preferences  reference  change compan

x

o
2
£

filter data by: |documentt}-pe (all)... V||tra|:|ing partner (all)...

V| Reference Number:

Jo

BULLETIN: A message dated 6/1/15 was issued by General Motors - Global . Please open immediately ..

T e e
[] . . E General Motors - Global Sh'FP"”Q

!

Document 6/15/15 10:56 AM  3/6f14 0184799865

] . . @ General Motors - Global Shipping S/1/15 2:52 BM  4/29/15 B 184585028
Document T
Shipping

[] General Motors - Global 4/30f15 1:51 PM  3/&f14 — CNT-TESTO1
Document

f) The alert icon warns you there is something wrong with that inbox

document. It is usually a ship to / ship from / shipping dock error.
A typical error is shown below.
g) Once the error has been corrected, for example after adding the proper

item the user can click on the reprocess link to resubmit the document
again without having to contact the customer or buyer to resend it.

trading partner: General Motors - Global
reference #: 0184799865
document generation date: 6/13/15 10:55 AM

Ship from 00050327, ship to 0941836879666 and dock id 1138-R322 combination does not axist.

rr process close window

'. COViSint Connect. Engage. Collaborate,



3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.1 Inbox Overview (3/3)

view create reports administration preferences  reference  change compan

inbox :: viewing 1 - 15 of 35 documents

mata by: |documentt}-pe (all)... V||tra|:|ir"|g partner (all)... V| Reference Number: qo

BULLETIN: A message dated 6/1/15 was issued by G - Global . Please open immediately .. 4
m

E General Mators - Global Sh'F'F'”E 6/15/15 10:56 AM 2/6/14 0184799865
Document

ener 5 - Global Shipping S/1/152:52 PM  4/29/15 - 0184985028
Document

eneraIMDtors Global Shipping 4/30/15 1:51 PM  3/6/14 = CNT-TESTO1
Document

h) The bold red BULLETIN is a way for the GM customer (buyer) to
publish an important announcement or bulletin for the supplier to see.

1) Clicking the x box next to it deletes the bulletin.

]) The printer icon allows the user to view, save and or print whatever
document row has been clicked. In this case a shipping document.

k) The download icon allows the user to save a csv copy of the selected
document row for further use in other local systems. NOTE: it does
not support supplier specific enhancements so it may not be
suitable for use.

l) Hovering over this icon shows the ship to location for the document
row selected. It is a quick way to see what ship to(s) are being
requested.

¢ covisint
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3.2 View GM Material Release / DELFOR PDF Document

The Planning (Material Release / DELFOR) and Shipping (Daily Ship Schedule / DELJIT) report will
communicate whether the part requirements are planning or firm based on the forecast type. If the forecast
type is planning these are the quantities the supplier should plan on shipping the week specified in the date
field. If the forecast type is firm these are the quantities that the supplier must ship the week specified in the
date field.

Release Number 31 - Supplier Default Table - Shipment Data
Message Purpose Code 5 - Replace Oiriginal Camier SCAC CUoOT
Release Date TI26M5 Pool Point Locations
Horizon Dates From: TIZEM1S To: 4/30M6 Transportation Method Code
Schedule CQuantities A - Dhiscrete Egquipment Description Code
Forecast Type PS - Planned Shipment Based Supplier Code{for labels)
Locations

Type Code Address
Ship From 689285011 Youngsin Metal
Ship To 14020 G OSHAWA 1 ASSEMEBLY 14020
Part Mumb-er 13260553 Supplier Default Table - Part Data
Part Description Intermal Part Number
Purchase COrder Mumil»er ZHL 50005 Intermal Part Description
Purchase Order Line Number Purchase Order Mumiber ZHLS000S
Unit of Measurement Enginecering Change Lewel
hModel Year Unit of Measuwrement Ea
Dock SPHFXREA Dock SPHFEAREA
Line Feed H3-SKID Line Feed MNTRCK IS5
Part Release Status Supplier Container Part Numiber
Container Part Mumber OODODCART Container Type
Container Type Parts per Containsr o
Parts per Container Master Pack Part Mumber
Ship Delivery Pattern Code Mast Pack Typs
Raw Material Authorization 28,208 | From: 1202814 . 82315 Containers per Master Pack o
Fabrication Authorization 25,658 | From: 12/28M4 To M5
Prior Cumulative Quantity Required 20,900 | From: 12/28M4 To: TI25Ms
Cumulative Shipped 20,900 | From: 12728014 TR22M1s
Contact Mame (Fhone)
Last Shipper Mumber

Period Typs From Date To Date Forecast Type | Transmitted{prior to: T/26/M 5 10:21 AM)
W - WWeek TR27TMS 1 - Firm IDASHMN Mumiber) Y1S0T2221
W - Wieek (=T T £ 1 - Firmn 1,700 ,_-.hlpmeﬂ‘t Crate TI22415 3200 PM
W - Wesk SMMo1s 4 - Planning
W - Week SM7TI5 4 - Planning
W - Wieek G245 4 - Planning CUCT
W - Wieek 3115 4 - Planning 1,550 S5
W - Wesk arFis 4 - Planning Trailer or Rail Car numiber

o covisint  cor e
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3.3 View GM MGO Global Shipper (Daily Ship Schedule / DELJIT) PDF Document

Daily Ship Schedule -

General Motors (GM)

Release Number 15177 Supplier Default Table - Shipment Data
Message Purpose Code 4 - Change Crigimal Carmier SCAC CuUoT
Release Date B2615 Pool Point Locations
Horizon Date From: 626115 To: ERESRE Transportation Method Code
Schedule Quantities & - Discrete Equipment Description Cods
Forscast Type SH - Shipment Based Supplier Code(for labels)
Locations
Type Code Address
Ship From 6592856011 YWOUNG SIN METAL IND CO LTD
Ship To 23TT3 SAN LUIS POTOS| ASSEMBLY
Part I 11611808 Supplier Default Table - Part Data
Part Description Intermal Part Number
Purchase Order Mumber Intermal Part Description
Purchase Order Line Mumber Purchase Order Mumilser 28820008
Unit of Measuremenit EA Engineering Change Lewvel
Mode] Year 5 Unit of Measurement Ea
Dok CMA-E Dok CMA-E
Line Feed SED2C Line Feed SEQ02C
Part Release Status Supplier Container Part Mumber
Container Part Number Container Type
Coniainer Type Paris per Container o
Parts per Container o Master Pack Part Mumber
| Ship Delivery Pattern Code Master Pack Type
Raw Material Authorization o|Frem: | [Te: | Containers per Master Pack o
Fabrication Authorization 1] | From: | |Tc::-: |
Prior Cumulative Quantity Required 240,000 | From: | 1272814 | Tox | 6r25M5
Cumulative Shipped 240,000 | From: | 12r28M14 |To: |6.'251'15
Contact Mame (Phone) STOCKMAN A1TMP
Last Shipper Mumber
Label Data
112 SEQ2C
122 SL CMA-E
132
147 EMPTY: STOCKMAMN:
152 HOA K AT TP
162
172 BOLT/SCREW
Period Type From DateTime To Date/Time Forecast Type Cruandtity Last ASN Transmitted{prior to: 6/26/15 3:16 AM)
C - Draily B26M5 T:00 AM 1 - Firm Shipment ID{ASM Mumiber) 15062523

Shipment Drate

6/25/15 3:00 PM
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3.4 View GM Korea Shipper (Daily Ship Schedule / DELJIT) PDF Document

Daily Ship Schedule - GM Korea %
Rel M ber 1515802 Supplier Default Table - Shipment Data
Message Purpose Code 5 - Replace Original Carmier SCAC
Release Date BITs Pool Point Locations
Horizon Date From: BI15 To: 62115 Transportation Method Code
Sct Ll O tities A - Dis = Eguipment Description Code
Forecast Type SH - Shipment Based Supplier Code(for labels)

Locations
Type Code Address
Material Issuer 85141
Ordered By Mo Address Found
Ship From 530286996 HUTCHINSOMN INDSTRL RUBBER PRODUCTS
Ship To 51807 GM KOREA-BUPYEONG POWER TRAIN

rPart I 52051691 Supplier Default Table - Part Data
Part Description Internal Part Mumber
Purchase COrder Numiser Internal Part Description
Purchase Order Line Mumber Purchass Order Mumil»er
Unit of Measurement EA Engineering Change Lewvel
Engineering Change Lewvel Unit of Measurement EA
Model Year S Crock ICKD
Dock ICKD Line Feed
Line Feed KDy Supplier Container Part Number
Part Release Status Container Type
Container Part Mumber Parts per Container 1]
Container Type Master Pack Part Mumber
Parts per Container o Master Pack Type
Ship Delivery Pattern Code Containers per Master Pack 1]
Raw Material Authorization o|From: | [Te: |
Fabrication Authorization 1] | From: | | Taox |
Prior Cumulative Quantity Required 12,936 | From: 1272814 To: BIFMs
Curmulative Shipped 12,936 | From: 1252814 Tox STMs
Contact Name (FPhone)
Last Shipper Mumkber

Label Data
112 ICKD
122 BT ICKD
13E KD
142 EMPTY: STOCKMAN:
152 ICKID
16Z
17E MOUNT ASM-RR S/
Period Type Date/Time Forecast Type Chuantity Last ASN Transmitted({prior to: 6/7/15 4:35 PM)
O - Daily 61015 500 AM 1 - Firm 1,176 Shipment ID{ASHN Mumiber) |

& covisint
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3.5 Create ASN Using Document Turnaround Function (1/3)

Step 1. Review the inbox folder with the ‘doc’ tab selected to identify the
shipping (DELJIT) document you wish to create an ASN for. If you did not
receive one you MUST refer to the GM Supply Power Portal in the Supply
Chain Contact section to report the issue and get permission before using a
planning (DELFOR) document.

Step 2. Click on the ‘part’ tab of the main menu bar as shown below.

reports administration preferences  reference  change compan

inbox :: viewing 1 - 15 of 35 documents

view create

S& doc r
filter data by: |documentt}-pe (all)... V||tra|:|ing partner (all)... V| Reference Number: go ‘ -
BULLETIN: A message dated 6/1/15 was issued by General Motors - Global . Please open immediately ..

I R e e e e ey

Shlpplng

! | . . @ General Motors - Global S 6/19/15 10:56 AM  3/6/14 0184793865

O [E] [E] FY cenerat Motors - Global Shipping 5/1/15 2:52 PM  4/23/15 - 0184983028
Document
Shipping

] General Motors - Global 4/20/15 1:51 PM  2/6/14 - CNT-TESTO1
Diocument

Step 3. If there are many parts being displayed you may want to use the parts filter below:

view create reports administration preferences  reference  change compan
inbox :: viewing 1 - 15 of 17 parts

»

o
=
=

set filter... reset filter Customer Part Number: | go

current filter: 7/1/14|7/19/15
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3.5 Create ASN Using Document Turnaround Function (2/3)

Step 3. Set filter parameters if needed to reduce the number of parts being
displayed. Various parameters allow for requirements date to and from
(commonly used), or ship to, dock, ship from and other options. Click the
go button when ready.

supplier connection

Part Filter Screen

v

Ship To: |.'ﬂ.||...

Ship From:

Part: | |

Message Type: |.'ﬂ.|| I""\-"|

Requirement Date : From: |E.-"1,lr15 -
Requirement Date : To: |E.-"29f15 -

Include parts with no
(zero) demand:

| go || cancel |

'. Covisint S e




3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.5 Create ASN Using Document Turnaround Function (3/3)

Step 4. Select parts needed to create ASN
The Inbox screen will display parts based on the filter settings.

a) Select (check) one or more Shipping Document parts to be included
In the ASN.

b) Do Not select Planning Document parts unless you have received
GM permission.

c) Click the ‘turnaround selected’ button. A processing screen will
display while the ASN is being created.

view create reports administration preferences  reference  change compan

. inbox :x viewing 1-3 of 2 parts

set filter... | | reset filter | Customer Part Humber: | | | go |

current filter: 8/1/05]8/6/15

_ [&]lcust part# document horizon
5 opions] ooy ---——--

Shipping -5 18;'14 12:00 &/10/14 - INTERMATICNAL MFD LORDSTOWN
L @ 13225151 Docurment 6/20/14 STEEL GROUP INC PLANT 809665143

Shipping 518714 12:00 &/10/14 - INTERMNATICNAL MFD LORDSTOWN
Docurment AM 6/20/14 STEEL GROUP INC PLANT

- ' : ; _
|:| E‘“ BODSITAL Planning 8/15/14 12:00 B/4/15 INTERMATICNAL MFD LORDSTOWN

g/ Document AM 12/31/16 STEEL GROUP INC PLANT GAKAN JH325TESSTOV2

MB BO9G665143

4

print selected download selected CSW | | download selected TXT | | move selected to history | _

inbox :x viewing 1 -3 of 3 parts

" COViSint Connect. Engage. Collaborate,
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3.5.1 MGO Global version (1/6)

Step 5. There are two types of ship notification or ASN worksheet screens. One for GM MGO Global
suppliers and another for GM Korea. They both function in a similar manner but have a few different fields
both at the part level and shipment information sections and for GM Korea, the ‘Ship Direct’ section.

Below is an overview of the GM MGO version of the ASN worksheet screen. A detail description of the
upper and Iower screen sections continues on the foIIowmg pages.

view create ation refterences reference

ship notice identification

asn number® ship from ship to dock
1378 INTERNATIOMAL STEEL GROUP INC MFDr LORDSTOWMN PLANT 506
add line item part master update awvailable packaging
select a part to add v | | add new part to list | VVVVVVV ntainers
add part to asn [2] view pallets
part summary level viewing 1 - 1 of 1 parts
options status buyer part no packaging reference numbers
O @ @ 13229151 I select.. | feontainer CNT123 ~ | P:;;Prl:se |
Ipieces per container* | 1 Dock
| oo 506
lcontainers per pallet*] 1 e feed | 30-50-A1
supplier part number I Kanb:
Mumber

deleted selected | configure packaging | edit label marks
reset packaging

shipment information

dates carrier packaging /fweights reference numbers
document | . . Ger® (W) met Material Flow
date 7/26/15 10:03 EST Lcarnfr select.. | cight=] © select.. W | laathorization® |
scac? =
_ Qross master bill of
=hip | ode of —oloct = csght=] select. ~ | rda |
date - conveyance® - lcarriar

equipment

reference |
description | select.. e number

coda®
eeeee
i b
equipment responsibility select..
number I_&EXEESS
trailer [Transportation |
Mumber
air bill [

save asn werify asn | print delivery note | print labels

o COVisint  corea e
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3.5.1 MGO Global version (2/6)

Step 6 MGO. Enter part summary level information (GM MGO Global version)
Many of the fields shown below are prefilled from either the Shipping Document (DELJIT)
selected during the turnaround process or from the buyer part master.
a) If needed enter the ship quantity if it is not the prefilled quantity.
b) Select the proper uom if it was not prefilled.
)
)

c) Enter the cumulative shipped quantity since the start of the inventory year.
d) The Original Requirements Quantity is stored in a display only field as a reminder.
e) Anautomatic calculation is done on the number of containers and pallets selected.

view create reports administration references reference  change compan

ship notice identification

GM

asn number® ship from ship to dock
1378 INTERMATIONAL STEEL GROUP INC MFD} LORDSTOWN PLANT 506
add line item part master update available packaging
select a part to add v | | add new part to list | view co ntainers
add part to asn (8] view pallets
part summary level viewing 1 - 1 of 1 parts
options status buyer part no qguantities packaging reference numbers
i 7 i T

D @ @ 13229151 :ulapntl'ty" 10 ISE'ECT_. ~ | feontainer CNT123 v| 5:|;;r:se—l

cumulative pieces per container* | 1 Diock

shipped 0 }Code 06

lcontainers per pallet*] 1

Original line feed | 30-50-A1
Requiremeni10
supplier part number | Quantity lKanban
number of MNumber
. 10
containers

ber of
E:Irlgt_fr 10
deleted selected | configure packaging | edit label marks

reset packaging
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3.5.1 MGO Global version (3/6)

Step 6 MGO. Enter part summary level information (GM MGO Global version)

f)  If the container type field is empty (has ‘select..’) OR does not have a 8 character value then you should
refer to the most recent matching Planning Document (DELFOR) and select it from the drop down list.
If it is not in the drop down list perform step g below.
Remember that if the container type was not available you must refer to the GM Supply Power Portal in
the Supply Chain Contact section to get it corrected so future activities will work error free.
Whatever value is finally in the container field will be used to automatically search the reference /
containers table and use its corresponding ‘package code’ value to display in the Delivery Note and
Shipping Labels.

g) Ifthe container you need is not in the reference / containers table you can click on the part edit icon to
create it without leaving this flow. Refer to the reference / buyer part master table section in this guide.

view create reports administration references reference change compan

ship notice identification

This ASN contains no errors or warnings

GM

asn number® ship from ship to

1378 INTERMATIONAL STEEL GROUP INC MFD LORDSTOWMN PLANT 506

available packaging

B view co ntainers
B view pallets

add line item

select a part to add |
add part to asn

part summary level viewing 1 - 1 of 1 parts

options status buyer part no guantities packaging

U B ¥ [13220151 =i 20 | each (EA) w [r== 000004C3__ ~] [P

wantity™
curmulative 150 Ipieces per container* |5 Dock 506
shipped bl |Code h
Soinal lcontainers per pallet*| 1 2
Original line fead | 30-50-A1

supplier part number I ity
Mumber

deleted selected | configure packaging | edit label marks

reset packaging
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3.5.1 MGO Global version (4/6)

Step 6 MGO. Enter part summary level information (GM MGO Global version)

) Ifthe reference buyer part master table for this part had been updated with packaging
information, these container and pallet fields would be prefilled otherwise enter what is
needed. For example if you shipped 30 pieces and each container held 5 pieces, enter 5 in the
pieces per container field. The system will automatically calculate and display the number of
containers needed. You are not allowed to ship partial containers without referring first to the
GM Supply Power Portal in the Supply Chain Contact section to get permission.

If the containers per pallet field does not have the correct value, correct it by clicking on the
parts edit icon and enter it for current and future use or enter it manually. In this example the
system calculated that because there were 2 containers per pallet, 3 pallets would be needed.

k) Enter the purchase order, Dock Code and line feed. If they are not available correct it by
clicking on the parts edit icon as the default entry for future and current use or enter it manually.

ship notice identification

You have successfully save ASN# 1378

GM

number® ship from ship to dock

1378 INTERMATIONMAL STEEL GROUP INC MFD LORDSTOWN PLANT 506

select a part to add ¥

add new part to list [&] view containers
add part to asn L& view ets

part summary level viewing 1- 1 of 1 parts

options status buyer part no quantities

reference number
(AL v 13229151 5:'-:,1- . |30 each (EA) v | [container 00000403 v | [purchase

Coda 506
line feed |30-50-A1

supplier part number Quantity

deleted selected packaging edit label marks

reset packaging
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3.5.1 MGO Global version (5/6)

Step 6 MGO. Enter shipment information (GM MGO Global version)

l) Enter the ship date and time.

m) From the carrier drop down list select the carrier name. If the carrier name
is not listed in the drop down list you will need to add the carrier by
referring to the Setting Up Reference Tables / Carriers section of this
document.

n) The SCAC field will automatically be populated from the carrier table when
you save, print delivery note or verify the ASN.

0) Select mode of conveyance & equipment description from the drop down list

p) If you enter a Trailer(TE) for the equipment description you will need to also
enter a trailer identifier.

shipment information

dates carrier I packaging/weights reference numbers
document ., ) iy * net : Material Flow
Cocumentt a1 10:03 EST fa""':' AE]}:L eight*] 3 kilograms (KG) V| [acthoeaton MFA123 |
5 == : cter bill of
chip  [7/3/15 _ m—pr _ s B kilograms (KG)  v| |3 |
date* |+ 08:00 jconveyance® Steamship (35) M :Ellrlrrifr
quipment - ( referance
Ee&crl’ptiun Trailer {TE} A | _J number |
|End-e - T — select v
SHrEL responsibili -
number 4 E}Ipess =
trailer TE123 [Transportation |
Murnber
Iair bill
| print delivery note | print labels

o covisint e
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3.5.1 MGO Global version (6/6)

Step 6 MGO. Enter shipment information (GM MGO Global version)
q) Enter Carrier Reference Number additional tracking number information
) Always enter Net and Gross weight in kilograms (KG).
s) Enter Material Flow Authorization
t) Enter remaining optional information if needed

shipment information

dates carrier packaging /weights reference numbers
docums gy ) jer® W net : Material Flow
date > 5 10:03 EST ca"':" AEqHaL | weight* 3 Kilograms (KG) ¥ | [y thorization®] "I A123
5f (== - ster bill of
chip  |I7/9/13 : eTde oF ; reiaht kilograms (KG) |55 —_
date* | 0300 conveyance® Steamship (S3) hd - carri:r
quipment - reference
Eescrl'ptinn Trailer {TE] A number |
I.rem"E - n — select v/
quipmen il 3
number rEfCPEZTI _=
trailer TE123 [Transportation
Humber
air bill

—
save asn verify asn | print delivery note ‘ print labels
send asn
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3.5.2 GM Korea version (1/2)

Step 6 GMK.  Enter part summary level information (GM Korea suppliers)

With the exception of the Ship Direct capability most of the other GM Korea worksheet functions

are the same as the MGO Global version so only the differences will be discussed.

a) As shown in an earlier slide (tited GM MGO Korea Shipper ) when both the Material Issuer and
Ordered By fields are populated the Ship Direct process populates these fields automatically.
You can if directed, manually select the required fields. The remaining is normal ASN processing.

b) Unless directed otherwise you should always input the container as TRAY.

c) The model year can be prefilled by the input shipper, buyer part master or manually entered

ship to

HUTCHINSON INDSTRL RUBBER PRODUCTS GM BRAZIL MGO-C

Additional Locations - Awvailable Additional Locations - Shipped Additional Locations - Detalls

HUII[SS} Add = Location: Boryeong Componants(MI)
Add All = Location EDI 5310659651
<- Remowve ETEE
Address: Boryeong Componants

<- Remove All
add line item part master update awvailable packaging
select a part to add | | add new part to list | iz 2o ntainers
add part to asn | E VVVVV pallets

part summary level wviewing 1- 1 of 1 parts

options status buyer part no guantities packaging
O S 25774623 hip e |1840 | Units (CE2) ~ | [pieces per container= [4B0
:!'nula‘;::_\re 10000 containers per pallet+ |4
i s
number of container TRAY
! la
jcontainars
supplier part number I number of 1
pall=t

deleted selected | | edit label marks |




3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.5.2 GM Korea version (2/2)

« Step 6 GMK. Enter shipment information (GM Korea)
d) Enter the expected delivery date and time.
e) Select the carrier information as in the GM MGO Global slide.
f) You must select the kilograms(KG).
g) Enter the carrier reference number and Invoice Number.

h) If you hover over the lading quantity it will display the number of pallets and its
pallet type.

shipment information
dates carrier packagingfweights reference numbers
gxment?f‘mﬁ 07:45 EST ta"ri:F” quH.aL M I-.'::trght* 3 kilograms (KG) V :ﬁﬁgsi“
= |scac -
|ship 7/2/15 ) de of aress 5 kilograms (KG) | [
date* |l 10:00 :::w?!vance“ Motor (M) v| —— ;?Jffrlrl‘:::*e CRINSET
— quipment - i =
delivery ||7/3/13 1100 EEEcrl'ptiurl Trailer (TE) V| Numbert |INVI3
date v : ode* =ding
S |gqu'|pn'|erlt TE123 | |r:|uan|:it\_,f @
number®
\ | print delivery note |

o COViSint  come e
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3.5.3 Common Functions in Creating ASN Turnaround (1/1)

Step 7. Both GM MGO Global and GM Korea from this step forward function the same way.
a) Verify the ASN by clicking on the verify ASN button errors. An error dialog pop-up window will
appear if the ASN contains errors. This pop-up window will list the errors found in the ASN. The

error icon(s) will also appear next to the field(s) in error. All fatal errors must be corrected before
sending the ASN.

Note: The fields in red font are mandatory fields.
b) After all the errors are corrected you should click on the print labels button to review the

shipping barcode labels to make sure they represent what you want.
add line item 'r,g_hﬂpsa’antwp... Q‘ﬂgd

select a part to add V| supplier connection

~

add part to asn |

|
[ o e E = 0 o 3 D
ASN Messages
options status buyer part no guantities
= ]
v ship i buyer company: GM Korea
O AR v 25774623 onantitys | 1540 | Units (CE2) ~ L F=rie M
- document i
lcumulative - IMNWE2
ishipped® 1 ’
e e docume nt date:  7/2/15 2:45 PM N
jcontainars [+ 1
supplier part number I number of 1 0 Indicates a condition that must be resclved before
pallets Fatal error: ASM can be transmitted.
Indicates a potential error condition that does not
deleted selected | ? Warning: preven + ASM transmittal.
Mote that after closing this window, the messages below can be
displayed on ASM forms by placing cursor over the icon.
3 o 0 atio ship notice identification
0 A valid ship date is missing.
dates carrier
? A valid ship time between 00:01 to 23:59 is
decumentts rar1s o7:45 EST | fearrier Ll missing.
| — lscact 8048 ? The ship date not current day. I
ship i M rt level 25774623
* + Motor (M) e part summary leve
date - 0 :Z:\i;:;:::::e ? Cumulative ship amaount needs to be greater than I
- Ei hip.
e |j-'.."3.."]_5 idescription | Trailer {TE} Vl FUECEE: ST
date - 11:00 lcodet X ||
equipment  [TE123 | close window
number®

| print delivery note |

Save asn
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3.6 ASN Processing — Printing Barcode Labels (1/5)

[ th s Jerry Justman, HUTCHINSOMN INDSTRL RUBBER PRODUCTS home portal help Knowledge Base contact us

wiew create reports administration references reference change compan

Barcode summary for GM Korea

List of Available Labels |

number
template of master| mixed document|| document

aoptions nane paper size labels (| pallets || pallets || containers|| number date messages
10 0 e 84 8/25/15
I } / ' \ gc/k || cancel |

Step 8a. Printing Barcode Labels

a)The label summary screen identifies the template used, paper size, total number of containers and
pallets for which labels will be created.

b)The number of labels field identifies how many sheets of label stock will be needed.

c)The template name and paper size for normal use is ‘GM1724V2’ and ‘Letter’ which will print on

standard 8 1/2x 11 inch paper. Designated suppliers based on container requirements may see a

template name of GMEGTLSTDV2 for standard formatting on A5 label stock or GMEGTLKLTV2 formatted

for a shorter but wider label on A5 stock.

d)Clicking the printer icon will display the labels in PDF format.

2

GM1729v2 Letber

Step 8b. Label Placement

Two identical labels are printed on each sheet. Each container must have two labels placed on it at
adjacent corners. The sequence of printing labels is: all container labels designated for that pallet
followed by a master pack label for that pallet repeated as many times as necessary.

'. COVISIH’[ Connect. Engage. Collaborate,




3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.6 ASN Processing — Printing Barcode Labels (2/5)

HUTCHINSON INDSTRL GM KOREA-BUPYEONG POWER I
1234 INDUSTRIAL RD. 1 GM KOREA AVENUE
GUANTITY: = | MATERIALHANDLMWGCODE: ... | REFEREHNCE:
30 FED- 17“ PO184
PART
257 74623
T 25JUN:z015

Step 9. Sample GM1724V2 Container Label from inbox folder Shipping Document
STR ADD890123456789012345678
JIANGSU CHANGSHU CH CH'Y123456?39'D1 234567890 STAT
SHIPPER@HUTCHISON. (rLanTiDoc
UN 123456789 1506 16KG
‘ (152l [EMPTY: STOCKMAN
rmxxxxu

ASSEMBLED/MADE IN CH CT B[}"' ﬁ%ﬁﬁ%@l ‘
RECEPTACLE ASM-

Sample Label Data from inbox folder Shipping (DELJIT) Document

Label Drata

1z FED-17 Additional Shipping Document Label Data
1; cT B is loaded from the DELJIT PCI segment
1z EVETY- STOCKMAN. fields as shown to the left.

15£ FE X AEELA

162

172 RECEPTACLE ASM-

&} COVISINE o s o



3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.6 ASN Processing — Printing Barcode Labels (3/5)

Step 10. Sample GMEGTLSTDV2 Container Label from inbox Shipping Document.

The GMEGTLSTDVZ2 label is only used by designated suppliers to meet
container packaging requirements and is formatted for A5 label stock.

It contains most of the same information as the globally used GM1724V2 label but
displayed in a slightly different format.

ASAHI TEC ALUMINIUM ( [GM POWERTRAIN THAILAND N
361 MOO1 BANGNA-TRAD|111/4 MOO 4
EASTERN SEABOARD .
[sANGBOR PLUAKDAENG RAYONG TH I‘“&%@@%ﬁl‘m
SAMUTPRAKAR ook Lk -
- RD-02
13 LOC
{1 1RO Q1A Y Gaore
RTNO0017
UN 659682868 000237951 E‘RG
X
EMPTY: STOCKMAN:
TS1
HOUSING ASM-CR/
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3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.6 ASN Processing — Printing Barcode Labels (4/5)

Step 11. Sample GMEGTLKLTV2 Container Label from inbox Shipping Document.

The GMEGTLKLTV2 label, commonly called a small label because it is shorter
than the standard one is only used by designated suppliers to meet container
packaging requirements and is formatted for A5 label stock.

It contains most of the same information as the globally used GM1724V2 label but
displayed in a slightly different format.

FROM:

ASAHI TEC ALUMINIUM (THA |GM POWERTRAIN THAILAND LT I

SHIFMENT DATE:

e
' LR comes CNT90
R D s BKG

(QUANTITY: MATERIAL HANDLING CODE: REFERENCE: DELIVERY NOTE or PUS NUMBER:

13 LOC 286R0005 979
~ 55484756

LICENCE PLATE (1J)

UN 659682868 000237971

361 MOO1 BANGNA-TRAD K. |{141/4 MOO 4

EASTERN SEABOARD INDUSTR
BANGBOR SAMUTPRAKARN |p| JAKDAENG RAYONG TH 211

ASSEMBLED/MADE IN THAI  |puenm TP RD_OZ

DOCK:

'. Covisint Comnect. Endacs, Collaborats



3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.6 ASN Processing — Printing Barcode Labels (5/5)

Step 12. Sample GM1724V2 Master Label from inbox Shipping Document
a) In this example the previously shown container weighed 16KG.
There were 4 containers per pallet so the total weigh so far is 64KG.
The pallet itself weighed 2KG so the GROSS WEIGHT is now 66KG.
b) There were 4 containers with 30 pieces each so its total is 120.
c) Number of containers on this pallet.
d) Number of pieces in each container.

HUTCHINSON INDSTRL |GM KOREA-BUPYEONG POWER
1234 INDUSTRIAL RD. 1 GM KOREA AVENUE

STR ADD890123456789012345678 MAST E R
JIANGSU CHANGSHU CH |CITY12345678901234567890 STAT LABEL
SHIPPER@HUTCHISON. |PLanmioock

ASSEMBLED/MADE IN CH CT B[H

HHHHHHHHHHHHHHHH

25774623 S

EEEEEEEEEEE

GROSS WEIGHT KG:

TOTAL QTY: 1 2 D

[EPACKS: 4 _ﬂ
ACK:

12




3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.7 ASN Processing — Sending the ASN (1/1)

Step 11. After reviewing the ASN worksheet, Delivery Note and Shipping Labels
you are ready to send the ASN by clicking on the send asn button.

dates carrier packaging/weights reference numbers
document]_ . . S N net g ; Material Flow
e 7/26/15 10:02 EST Ea"":" quHaL | Feight] 3 |Kilograms (KG) || [Rarens Dow JMFA123
lscac —
R 7/9/15 lgross. 5 Kil KG wr | |naster bill of
ship . mode of F— hwaight* I flograms | } ladin
Qate* |« D&:00 enevepance] Steamship (SS) v gl Earrii
lequipment . . reference |
[description | Trailer (TE) s number
jcode*
excess
quipment responsibility select.. ™
nnnnnn ===
ferailar TE123 [Transportation |
Mumber
i bill |
save asn verify asn | print delivery note print labels

— -

After sending the asn a confirmation screen will be displayed.
You can return to the main menu to perform the next activity or review the

sent folder if needed to record any information like the reference number or
date/time sent.

" COViSint Connect. Engage. Collaborate.



3. System User Manual: Forecast, Order, DESADV / ASN and GTL printing

3.8 ASN Processing — Reviewing Sent Folder (1/1)

Additional action buttons within the Sent Folder
Print or View the Delivery Note — From the Sent folder you can view the delivery note by
clicking on the printer icon next to the ASN you want.

Resend the ASN - Click on the bidirectional arrow icon next to the ASN you wish to resend.
Before resending the ASN verify that GM has not received your ASN. Sending a duplicate ASN to GM will
reject in their application.

Reactivating the ASN - Allows the user to create a new draft ASN with information pulled
from the originally sent ASN to add a new or remove an existing part number.

stman, GM Global Test Supplier home portal help Knowledge Base contact us

preferences  reference  change compan

Serm iewing 1 - 5 of 5 do)/ Vents page: = 1 = view by:

rtner{all]l... ship from: |shipfr0m{all]| v|

- Global MFD LORDSTOWN PLANT 78/15 9:26 PM 1374
- Globa MFD LORDSTOWMN PLANT ] 7/8/15 9:20 PM 1373
- Global MFD LORDSTOWMN PLANT Sie 78/15 9:12 PM 1372

- Globa MFD LORDSTOWMN PLANT GAKANBAM 3f25/15 5:1% AM 140725005

O000O0Os

- Global MFD LORDSTOWN PLANT STEEL 3f16/15 2:26 PM 1359




4. How Can | Fix Issues ?

4.1 Missing Weight or UOM KG

Review to the section on configuring the reference / buyer part master,
container and pallet tables.

Because containers and pallets can be assigned by ship from, ship to and
dock combinations the easiest way to correct this is while trying to create
an ASN because that process already includes those three variables.

Click on the part edit icon to display if it has a container type associated
with it and if not add the correct container type.

Click on edit the container type to check if the tare weight uom is set to
KG and if not change it. Check if the tare weight is zero, correct and save it.

Also check if the part screen has a pallet identified. If not, click on add
pallet. Click on edit the pallet type to check if it has the pallet weight uom
set to KG and if not change it. Check if the pallet weight is zero, correct
and save it.

Save the part screen you’'ve been working on and return to the ASN
worksheet and click on save ASN. Now when you preview the shipping
labels the weights and KG uom should be present.

'. COVISInt Gonnect. Engage. Co




4. How Can | Fix Issues ?

4.2 Missing Duns In License Plate Barcode

Go to the administration tab and click on administer company and then ship froms.

a) Click on the options item for the proper ship from location you’re trying to correct (there
may be multiples).

wiew create reports administration preferences reference change compan

company information for...: GM Global Test Supplier options: return to company list

company

@ general information

company name: GM Global Test Supplier reference #:

company administrator({s): Melanie_general_user Abston null null Wendy Wei

Sl buvers | users |

showing 1 thriNQ0 of 54 ship from locations page: 12 3
select options ship from location edi code
— ACUMENT GLOBAL TECHMOLOGIES INC
I:I AGE TECHNOLOGY INC
- AK TUBE LLC
b) Click on the ‘general information’ icon in the upper left corner.

view create reports administration preferences reference change company
Select the location to edit: | ACUMENT GLOBAL TECHNOLOGIES INC

location: ACUMENT GLOBAL TECHNOLOGIES INC

options: return to location list

@ general information

location name: ACUMENT GLOBAL TECHNOLOGIES INC reference #:
| uses ship to
showing 1 thru 2 of 2 trading partners page: 1
select buyer ship to dock default carrier ship from edi code
r General Motors - Global HOLDEN ENGINE AND COMPONENTS(72157) everr | [Air America v 835459453
O General Motors - Globa HOLDEN ENGINE AND COMPONENTS(72157) [select v 835465453
| delete selected | | save | | clear |

showing 1 thru 2 of 2 trading partners

Correct the reference # field (3" row down).

Click save and return to the ASN worksheet and print the label and the DUNS should display
correctly in the label now.

o covisint e



4. How Can | Fix Issues ?

4.3 Updating or adding Ship-from or Ship-to Locations

« Sometimes the Ship-from or Ship-to information in the Delivery Note or the
Shipping labels are found not to be correct (or current) and need to be
updated.

» Suppliers can not add, change, or delete this information so the Covisint
Service Desk must be contacted either via email or phone as described
ticket in the Viewing Support and Training section earlier in this document.

« Describe exactly what must be changed and why.

« If the request also affects other suppliers like changing the Ship-to
information you will be asked the name of the GM Regional Contact (found
in the GM Supply Power Portal in the Supply Chain Contact section)
authorizing this request.

'. COViSint S e




Covisint Support Information

Link to the Covisint contact us page for Messaging Support:
https://portal.covisint.com/web/supportmessaqging/contactus

Europe Service Desk +49 6102 57970-0
Hours of Operation — 08:00 — 17:00 hours (CET)

Asia Service Desk 86-21-6171-3290
Hours of Operation — 08:00 — 18:00 hours (CST)

North America Service Desk 877-884-5775
Hours of Operation — 07:00 — 19:00 hours (EST)

EMAIL for all service desks: support@covisint.com

Link to CRT Ticketing application: https://crt.covisint.com/

Link to instructions on how to submit a CRT Ticket:
http://www.covisint.com/robohelp/crt/CRT.htm

Covisint GM Supply Power Level 1 Service Desk 866-273-5038

'. COViSint Connect. Engage. Collaborate,



https://portal.covisint.com/web/supportmessaging/contactus
https://portal.covisint.com/web/supportmessaging/contactus
mailto:support@covisint.com
https://crt.covisint.com/
http://www.covisint.com/robohelp/crt/CRT.htm

Thank you
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