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Loggin_g iInto Covisint

Ac ; aopif - o]
G‘@- 2 Mg v covisrbcom neh e 1 i IBIETES & B

(Fomies g ¢ Wekome g GetWoredd-oes = Soggested tes »

% - Corset: Eling .. % ) Campussre Corortion v B3 8 v Paer Siyr Toosv "

URL: www.covisint.com

Click on Login then on
Manufacturing (formerly
"LAutomotive) _

Enter your Covisint

===l | Sign-on
_ ﬁ Enter your password
Click the Log In

button

"
Q;mpuware € 2810 Covmnl Comeraion,  Compureas ceemany. A Rgis Seserved ey and s

temet | Pratected Mode: OIf A~ ®o% -
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Logging-into Supplier Connection

/@ Covisint Enterprise Portal :: Home - Windows Internet Explorer provided by Compuware Corporation —

- 3 [&[4]x |[*] Googie o

@'\/” (@ nttps portalcovisint com/wcb/portl/Homelp Lid

i Favorites 5l B Welcome &) Get More Add-ons ~ (@& Suggested Sites ~
(@ Covisint Enterprise Portal :: Home /\ -8 -
. i i 5 )
$s covisint

S — Verify that you have the link to Supplier

Connection under “Covisint Applications* **

» Edit my favortes ”
Status | Subject Trom P IT

Covisint Applications No bulletins avaiable

CATS View All Bulletins

AppCloud H
Covisint Teamroom
Covisint Time Tracker appdoud ® Maximize Your Business Productivity with Covisint AppCloud
Library Services
Supplier Connection
Suppller Connection (PSA) AppCloud, Covisints newest solution, brings relevant, fime-saving appiications to your d friendly interface. Since Covisint is used by over 45,000 organizations worldwide, it
can now provide best-in-class cloud computing solutions at significant discounts to sup} 6 s.

Covisint Intranet Portal
1 H supp! Mity.

Select Supplier Connection

Administration et started, simply click on the AppCloud tab, select an application, and register today.

please send an email o sales_info@covisint.com.

Administration Tools

Change Password

Edit My Profike

Wy Administrators

Glossary of Terms
Having trouble remembering the difference between asynchronous and bi-synchronous? Our glossary of terms can help. Select a letter below to begin:

@ Internet | Protected Mode: Off - ®100% ~

00 PM
10/1/2010

** 1f the Supplier Connection application link is not present, contact the Covisint

representative you were working with to register for Supplier Connection.
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Verify Computer and Software Requirements

The following requirements are needed to access and view
Supplier Connection. Please contact your IT department if you

have any questions about your PC being able to support these
requirements.

« Computer: Minimum of 300 MHz and 128 MB RAM

« Communications: Internet connection at 56K min (higher is
recommended)

* Browser: Microsoft Internet Explorer IE 5.5 SP2
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—\Viewing ':I?raéining Material

1. From the Covisint.com home page click Welcome down arrow and select Support. This will bring you to
the Covisint Support Screen (https://portal.covisint.com/web/suport). Click on Messaging Support Portal.
Under Messaging Services, click on Supplier Connection.
1.a. Click on User Guide under Manuals For Suppliers.

@ Covisint Enterprise Portal = Home - Windews Internet Explorer provided by Compuware Corperation — = — 83| :

@@- [@ nttps://portal.covisint.com/web/portal/home EYEIEE B = o~
<ir Favorites 55 @] Welcome 2] Get More Add-ons = @ Suggested Sites ~

| @ Covisint Enterprise Portal : Home % v B ~ [ @ v Pagew Safety~ Tools~ @~

€8 covisint

Home  Directed Communications  Industry News AppCloud  Time Tracker

Covisint
Automotive Portals

Covisint Portal

My Favorites = Directed Communications —_
o Edit my favories @CJnm..uw.u'u upnpfr Coneczon - Windows Ivemet Sxchrercrovded oy Compy pontin 4 e
- — = From Publi
L - B8[a x4 2 Sign Out
Toggle Edit Controls
Rt 5 ¢ Weme ¢ GetMoeAddors (@ Suggeted St
CATS 4 1 Syr Tk )
8 Covtte Sppot o Sugplia Corvecion Gl & e Sy Tk @

Covisint Blogs
Covisint Connect

A covisint

Covisint Time Tracker ey AppCloud

Library Services

I

Supplier Connection e | Menualz Viceos | Knowledge Base | Conta Js

ur user friendly interface. Since Cowvisint is used by over 45,000 organizations worldwide, it
Supplier Connection (PS4} hy ¥ 5 9 3

Nessghgseriess - SUPPLIER CONNECTION e

Suppler Connzcton 32 <fre e aa
Administration

and 3.ppl 1 Crgan zfions. Tos
Administration Tools

linity.

ed o ¥ ma ss ofnfmalin:
BujeFartaser les. iin ese ae

Jply click on the AppCloud tab, select an application, and register today.
ST d an email to sales_info@covisint.com,
Supcler Pz Mas:sr

. Contine's

Edit My Profile o Paéls

[ enuas

pfterms can help. Select a letter below to begin:
https://portal.covisint.com/web/support o _'”h‘f“ @ &P Internet | Protected Mode: Off Yo v W100% -
= - . mant © LserGuce [ ) 3 - — a12pm | |
-]E = E WD e 3 =W D0

10/1/2010

Change Password

Wl Videos
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" Training Material

The following reference guides will assist you on how to navigate
with in the Supplier Connection application and create ASNS.

 User Guide (A complete Supplier's Guide to Using Supplier Connection)
* Help Topics (Getting Started Task for 15t time Users)
« Knowledge Base (How do | <perform certain task>?)

* You may select to view a Video on how to perform a certain task. Click on
desired task listed under VIDEOS.

Note: The training material is not specific to Linamar. The training material
provides basic navigational instructions for the general user .
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Setup-User Preference Information

Step 1. Accessing the Edit Preference Screen
a) From the Main Menu click on preferences
b) Click on edit preferences
c) The edit user preference screen will be displayed

3 i I =
] Intermnational Web Supplier GMB Test, GMB International 7| home portal help contact us™—

create reports administration preferences——-_

edit preference®

edit user preferences

user information:

user id: SEMLAAN A

first name: International Web Supplier

last name: GME Test

job titde:

COMpany nane: GMB International Test Supplier

preferred language®: I English (US:] 'l

tine zone*: I(EST) Eastern Standard Time LI

inbox wiewr *: IDDcument vl
draft view I.-"-\SN 'I
sent wiew I.-"-\SN 'I

history view IDucument 'l

showr requirements from past (# 559
day=s)

showr requirements into future 5og
(# days)

These fields are uzed to establizh a default date range for dizplaying schedules or kanbans, The forms that dizplay dated requirernents
have filtars that can be used to adjust the default date range. For the infrequent user of Supplier Connection, it is suggested that a

covisint’ | a subskilary of Compuwars Corporation page 8
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Setup-User Preference Information

Step 2: Setup mandatory fields (fields highlighted in red font).
a) Select preferred language (English only) from the drop down box.
b) Select your time zone from the drop down box.
c) Select document (default value) from the inbox view drop down box.

r - -
supplier connection Intermational Web Supplier GMB Test, GMB International Test Supplier home portal help contactus—

view create reports administration preferences reference help

edit user preferences
user information:

userid:

first name:

last name:

job titde:

COMpany nane:

prafered language *:

history view
show requirements from past (# [3og
days)

show requirements into future 999
(# day=)

Thesze fields ar ed ta establizh a default date range f d pI aying schedules ar kanb . The F arms th t di pI l,l dated r irerments
have filtars that can b d to adjust the de F It d te ge. For the infrequent user of S ppl onne it uggeste d th t a
large number be pla o 1 ch fizld =o that no requirermen e are "hidder Froam pour it e F di p|
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Setup User Preference Information

Step 3: Setup optional fields.

a) Accept the default value of “ASN” for both the Draft View and Sent
View fields.

b) Accept the default value of “Document” for the History View field.

c) Enter 999 in both the Show Requirements from past and Show
requirements into future fields

d) Enter your e-mail address in the e-mail address field.
Note: An e-mail notification will be sent to this e-mail address

when a schedule is delivered to the Supplier Connection

inbox. This will eliminate having to enter Supplier
Connection to see if new documents have arrived.

draft view I ASH - l 1
sent view I ASN i I 2

history view Document > —1__ |
show requirements firom past (#

days) IQQQ 3

show requirements into future Iggg

(# days) \I—

These fields are used to establish a defa
have filters that can be used to adjust
large nurnber be placed in each fi

I 7~

br displaying schedules or kanbans., The forms that display dated requirement
&t hnge. For the infrequent user of Supplier Connecdtion, it is suggested that 2
that no requirernents are "hidden" frorm your initial view of a display,

email address: ermail address to receive inbound docurnents
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View Linamar Material-Release PDF Document

Step 1: To View the Schedule in the PDF Format
a) From the Inbox, click on the Printer icon in the Options column.
b) The PDF report will be displayed
. To SAVE the PDF report to your local machine, click on the DISK
icon
li.  To print the PDF report, click on the Printer icon.

! 1.b.1
I suppnar CONNEChron Inten

view create I'EDDI'tS a | HSaveaCDpy s Ch 'y |’T}.I 1T select Text = i_:'.:_y} @4“ = '. D’i =)
: -

EEEEEE oo
1b el —— 1.b.ii
\ B Material Releas rs - Global
5 i =
E E GM do B g m::;ztf;z:; Code : Replace
— = = = ‘ué Release Date 11/25/07 _
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View Linamar Material-Release PDF Document

The schedule report will communicate whether the part requirements are planning or firm

based on the forecast type. If the forecast type is planning these are the quantities the supplier
should plan on shipping the week specified in the date field. If the forecast type is firm these
are the quantities that the supplier must ship the week specified in the date field.

Material Release

- Linamar

Release
Number

Release Numl er | 15 |
Message Purpose Lo I 05 - Replace Original Carrier SCAC | TV T
Release Date FI20M0 Pool Point Locations
Horizen Date From: 7119410 To: 143111 Transportation Method Code R
Schedule Quantities D - Other Equipment Description Cod L
Forecas t Type SH - Shipment Based Supplier Codei{for labels)
Ship To LINAMAR Location A (381) Part
Ship From PE T ———
Part [PART1S y/ Number
Fart Description Internal Part Number |
Line NMumber 2 Intermmal Part Description
Purchase Order Mumber 410028 Purchase Order Mumber 410028
Unit of Measuramen t EA Engineening Change Level
Model Wear Unit of Measuremen t EA
Dock Dock
Line Feed Line Feed
Part Release Status Supplier Container Part Number
Container Type Container Type
Parts per Container 8] Parts per Container 1]
Ship Delivery Pattern Code Master Pack Part Number
Raw Material Authorization 0| From: To: Master Pack Type
Fabrication Authorization O | From: To: Containers per Master Pack g
Prior Cumulative Quantity Required T To: Part
Cumulative Shipr- - 0| From: |1 .
| Per aType Date Forecast Type CQuantity Release M *beL| Last ASM Tr i P iuu»/ requ I rements
| D raily 7110 C - Firm 200 N Shipment ID{ASN /l
4 - Dhaily 7120610 C - Firm a
D - Daily 7i21110 C - Firm 1] Bill of Lading Number
D - Daily 722110 C - Firm 0 Packing Slip Number
I D - Daily TI2310 C - Firm 1] Criginal Carrier SCAC
| - Draily 7I24/110 C - Firm 0 Transportation Method Code
| D - Taily TI25410 C - Firm 0 _ Trailer or Rail Car numibser
D - Dan, Ti26410 C - Firm 0 Mumber of Containers
D - Daaily TiZF0 C - Firm 0 Mumber of Master Packs
D - Daily | Tlres 0 C - Firm u! Quantity Shipped

& Unknown Zone | Protected Mc

— —== —

—
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ASN Processing —Create-ASN Using Document Turnaround

Create ASN Using Document Turnaround - This option should be used if you are
receiving a Material Release or Shipping Schedule from Linamar (these messages
would appear in your Supplier Connection inbox).

1. Turnaround Material Release
a) Open ‘part’ view of your Inbox folder.

portal help contactus

b) Optionally, use the ‘set filter’ button if a large number of records are present in the
Inbox.

preferences  reference help

=

view create  reports  admipd

inbox i viewing 1- 4of 4 parts page: # 1 viewby: -
et fiter.. resetfifter | buyer part number: I ﬂ

curvent filker: 1/2/08|1/31/08
E

covisint’ | a subskilary of Compuware Corporation ~ page 13
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ASN Processing — Create ASN Using Document Turnaround

1. Turnaround Material Release continued

d) The Inbox screen will display parts based on the filter settings.

e) Select (check) parts to be included in the ASN. Click the ‘turnaround selected’
button. A processing screen will display while the ASN is being created.

view create reports administration preferences reference help
0 inbox :: viewing 1 - 4of 4parts
=]
= setfilter.. | reset filtar | buyer part nurnber: | gul
current filter: 1/2/08|1/31/08
1 Elcustart# ooooo
(supplier part#) release date date ship from
r . T 12501607 2~ Plamnin 12/30,(0? 12:00 12/31/07 - Bontaz Centre (Shanghai) Boryeong Engine (MGOD EH6RI
oooooo 10/5/0% Co., Ltd. Components
nnnnn 12/30/‘0? 12:00 12/21/07 - Dynax Indusby Boryeong Engine (MGOD
r T 12617944 Documen t AN 10/5/0% {5hanghai) Corporation Componenis E17RI
Plannin 3 12/30/07 12:00 12/31/07 - : ) Borye gE gine (MEO
T 92157014 Dacurnen " i 1045708 Spiral International CEEemnems Mo7
Planning 12/30/07 12:00 12/31/07 - ) ) Borye g Erging (MG
v T 92157015 Docuren " M in/s/0 Spiral International Cormponents Mo7
print selected | download selected CBY | download selected T | move selected to histony | turnaround selected |
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ASN Processing — Create ASN Using Document Turnaround

view create reports inistration preferences reference change company

LINAMAR Location A
> add line item part master update

' select a partfoadd ~

] add part to asn

= part summary level

| add new part fo list |

2. Enter part summary level information

a) The ship quantity will contain the first open requirement quantity from the Material Release.
Enter the number of pieces being shipped and the unit of measure from the drop down box if
the pre-populated quantities is not the quantity being shipped.

b) Enter the cumulative shipped quantity since the start of the inventory year.

c) Enter the number of pieces in each container. For example if you shipped 10 units and each
container contains 5 units, enter 5 in the pieces per container field. Note: If the reference
database had been updated with packaging information, those fields would also be updated.
Otherwise default data will be placed on the ASN.

covisint’ | a subskilary of Compuware Corporation ~ page 15
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ASN Processing — Create-ASN-Using Document Turnaround

Covisint Admin, Linamar Test Supplier h

ome portal help Knowledge Base contact us|
view create reports administration preferences reference change company

ship to
LINAMAR Location A
) |add line item
Il selectaparttoadd ~

addparttoasn |

viewing 1 - 1 of 1 parts

buyer part no quantities reference ni rs
PART17 ship quantity* 200 each (EA) ~ - urchase 410028

cumulative shipped 0 ;:d\zg 50024889
ot

supplier part number

umbe:

2. Enter part summary levelinformation con!mued

d) Enter the number of containers per pallet.

e) The Purchase Order field will be pre-populated in a protected field.
f) Enter the container type from the Material Release document.

g) The bill of lading field is pre-populated from the Material Release.

h) The Line number and Release number are pre-populated from the Material Release as

protected fields. They are both required. If no release number is present, it is not a firm
requirement and the ASN will not be created.

covisint’ | a subskilary of Compuware Corporation ~ page 16



—

ASN Processing — Create-ASN Usihg Document Turnaround

shipment information
carrier packaging/weights reference numbers
dowgant date  |10/4/10 19:48 MIT carrier* Linamar = net waight* 10 Kilograms (KGM) = bill of lading BOL2335
¥ ship date* |10f4/10 v JMZUU scact LMAT ross weight* |20 Kilograms (KGM) = packing slip 879966
3 y I . I
9 delivery date~~ [10/4/10 v ‘16100 mode of conveyance* Rail (R) lading quantity @
5 |
equipment ! '
= description code® Traller (TR}
t} : F
- irailer 123456
‘ ‘ print delivery note verify asn ‘
‘ 53ve asn ‘ ‘ print labels send asn ‘
shipment address information
ship from ship to
_@-Intemet|Pmtetted Mode: Off _), o ‘:1.2.535- o

3. Enter shipment information

a) Enter the ship date and time.

b) Enter the delivery date and time.

c) From the carrier drop down list select the carrier name. If the carrier name
is not listed in the drop down list you will need to add the carrier to the
carrier table. Reference Create a Carrier Profile section of this document
for instructions on how to add a carrier.

d) Enter bill of lading and packing slip information, if applicable.
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ASN Processing — Create-ASN Usihg Document Turnaround

shipment information

dates carrier packaging/weights reference numbers

document date  |10/4/10 19:48 MIT carrier* Linamar = net weight* lm— Kilograms (KGM) - .biH of lading W
:' ‘ship date* W v scac* LMAT gross weight* ’20— Kilograms (KGM) + | |packing slip 679966
0 defverydate  [10/40 ¥ mode of conveyance* Rail (R) v .Iading quantity @
v

Trailer (TR) =

description code*

e

tallr 4 N\
ey | | yerfy asn |
T . T
shipment address information
ship from shipto )
Enter shipment information continued P G

e) SCAC field will automatically be populated from the carrier table when you
save, send or verify the ASN.

f)  Select mode of conveyance from the drop down list.

g) Select equipment description from the drop down list.

h) Enter equipment number.

1)  Enter net weight and select unit of measure from the drop down list.

j)  Enter gross weight and select unit of measure from the drop down list.

covisint’ | a subskilary of Compuware Corporation ~ page 18
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ASN Processing — Create-ASN Using Document Turnaround

nternet Explorer — =] =]

| &
' Faworites 45 | - g = @ _Ez!: ‘ q x‘b g oy

t.com/servletf SUpPCon?PAGE=ASMNMATNFORMawworkOr derHeaderPk=20056 sk abus—verif v ASMDsk s i | G |Links >

-
< information _I

2} supplier Connection - Microsoft Internek E 1O = oevleore ) ol L G o S

ooooo et 1 =ber
i reight® of IDBESAS
q gros= ing*
hreight® e
rence
ber*

ASMN Messages = v loosFEs

ing
quantity IE

Uyer cormpant

ccurment  Gooooe

docurmeant dat=: SFEZSA0TF L:iAs A

D Indicates a condition that must be resolued
Fatal error: before #5SM can be transmitted.

T ) Indicates a potential error condition that does
shipm W Ernin a: not preven t ASH transmiteal

shigs o

Mote that after closing this window. the mmessages below can be
displayed on ASH forms by placing cursor owver the icon.

ship to

111 Mort Street Address 1
ship notice identfication

The carrier reference number is missing.

Cetrat Total weight for the shipment needs to be

greater than O.

ity

MI State

Sross weight must be larger than net weight.

=

close windowr

buyer

4.  Verify ASN - Click on the verify ASN button to check the ASN for errors. An error dialog pop-
up window will appear if the ASN contains errors. The error dialog pop-up window will list the
errors found in the ASN. The error icon(s) will also appear next to the field(s) in error. All
fatal errors must be corrected before sending the ASN.

Note: The fields in red font are mandatory fields.

5. Send ASN - Click on the Send ASN button to send the ASN to Linamar. All mandatory fields
must be populated and all fatal errors corrected before the application will send the ASN. The
sent ASN will appear in the Sent folder.
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ASN Processing — Create-ASN Using Document Turnaround

supplier connection - < 3 :
shipment information E’:}J Covisint Admin, Linamar Test Supplier
a | view create reports  administration preferences reference change company
ates
docurmen t [
Q25507 O0:15 ST . _—
da_te S8 draft :: viewing 1 - 15 of 44 documents
~ ||14:00 !
- [[1=-00 — Wl filter data by: frading partner (all).. ~
=
options trading partner
inamar LINAMAR Location A
) inamar ! ocation 4
I I i L LINAMAR Location A
cance
@ Linamar LINAMAR Location A
Save asn I
@ Linamar LINAMAR Location A
@ Linamar LINAMAR Location A
@ Linamar LINAMAR Location A
@ Linamar LINAMAR Location A
@ Linamar LINAMAR Location A
@ Linamar LINAMAR Location A

Additional action buttons with in the Shipment Input form
O Cancel ASN - Click on the CANCEL button to clear any recent changes (prior to
clicking on SAVE). You will be transferred to the Draft folder.

L Save ASN - Click on SAVE ASN to save changes in the shipment creation form.
The ASN will be placed in the Draft folder. Reference the Draft Folder section for
further instructions on how to manage ASNSs in the draft folder.
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ASN Processing — Create-ASN Using Document Turnaround

shipment information

dates carriar pac
gzg:ment‘?iZS/D? 0018 SMT | fcariar* Unknown SCACLI ':‘E'
R Szas07 ~ |[faoo 5@:* . o
Getivery [1o/z0/07 ~ |[13:00 Conweyance® | Motar (k) =l
lequipment
description Trailer (TE) = I
lcode™®
lequipment
number* 12345
cancel I print delivery note
Ssave asn I
shipment address information (:.
=hip from
‘De]ivery Note / Packing S||p Shipment No: 50 Plant: LINAMAR Location A (381) Page: 1
Shipment Date: 2010/09/28 02:00 Reception Date:
Supplier Carrier Destination Point
Name: 12345 Name: Linamar Name:
Code: 12345 Code: LMAT Address: Dock:
Address: Trailer No: 123436
Mode of Conveyance: Rail Delivery Type:
Buyer Part Line Release Quantity Package Pallet
Description | Supplier P/N | Number | Number | Shipped | Received | +- [UOM| Type QTY/Pack Py&s Start-Label | End-Label | Label PO No
1 |PART13 SPART13 2 60 10 EA BOX 4 3 000037280 [ 000037281 | 000037278 | 778998778
BOX 000037282 | 000037282 | 000037279
Free Text Ci
Supplier pti Warehouse Carrier

O Print Delivery Note — Click on the print delivery note to view the delivery note
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ASN Processing=Create’ASN Using Document Turnaround

home portal help  Knowledge Base  contact us

11 of 11 documents «1» view by: m-

= trading partner (all... ~ ship from:  Ship from all.. +
H

37

ElRICE
SHRE

Linamar

Linamar 50

O E LINAMAR Location A 38

ar LINAMAR Location A 9/24/10 4:54PM 41

LINAMAR Location A 9/22/10 9:07 PM 4

1 AR u
F\: 0 @ @ @ Linamar LINAMAR Lo 9/22/10 7:31PM 20

(= A (a1 [=]

Additional action buttons with in the Sent Folder

O Print or View the Delivery Note — From the Sent folder you can view the delivery note by
clicking on the printer icon next to the ASN.

L Resend the ASN - Click on the bidirectional arrow icon next to the ASN you wish to
resend.
Before resending the ASN verify that the buyer has not received your ASN. Sending a duplicate ASN
may reject in the buying organization’s application.

O Print Labels — You can click on the Label Printer icon to print labels. NOTE: Feature not yet active for
Linamar at this time. All suppliers will be notified when this feature is available.

d Reactivating the ASN - Allows the user to create a new draft ASN with information pulled from
the originally sent ASN. See more information in Supplier's User Guide on usage.
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ASN Processing— Create a Carrier Profile

nection |
Covisint Admin, Linamar Test/Supplier home portal help  Knowled contact us
create reports  administration preferences  reference change pany
o — [carriers ) |
options: add carrier ’

supplier part master

: Linamar Test Supplier - carriers

buyer part master

containers

pallets

options carrier name

Q Linamar
Q Test Carrier

‘ delete selected ‘

options: add carrier

1) Create a Carrier profile in the carrier table

a) Click on Reference from the menu bar.
b) Click on carriers menu item. The Carrier screen will appear.
c) Click on Add Carrier.
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ASN Processing — Create a Carrier Profile

supplier connection
Covisint Admin, Linamar Test Supp lier home portal help Knowledge Base contact us|

view create reports administration preferences reference change company

edit carrier informatic

*required fields

general information:

SCAC code*: UKWN

carrier name* = Any Carrier

2
conveyance code: A (AIr) ‘
freight terms:
excess transportation number:
excess tranporation responsibility:
equipment description code: TR (Trailery -

equipment initial:

equipment number:

pool point flag:

pool point code:

1) Create a Carrier profile in the carrier table continued

d) Enter the carrier's SCAC code.
Note: Click on the question mark icon for code help.

e) Enter the carrier's name.
f)  Select a conveyance code from the drop down list.
g) Select equipment description code from the drop down list.

Repeat the steps to create a carrier profile for each carrier.
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Contact the Support Desk

For any questions, you can find contact information available in the Contact Us section of
https://portal.covisint. com/web/supportmessaglnq/home

,é Covisint : Submit a Help Request Ticket - Windows Internet Explorer provided by Compuware Corporation _J = | o] S| ﬁ
\\/H\_/] = |g, https://portal.covisint.com/web/supportmessaging/contactus = % | = | ‘f| P -‘l Google 2 |
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Use this form to open a web based Support request ticket at crt.covisint.com. Here you are able to log in and track
the progress of your ticket from creation through resolution.

What Happens Next?

After submitting your help request, your ticket will be addressed within one hour, during our normal business

hours."
The person that created the ticket will receive email notification each time an action is taken on this support

request ticket.>
The person that created the ticket may log in to this ticket system (CRT) at any time to view details and updates

regarding your request for help

Contact Us 2
AP REGION +82-(21)-6171-3290 NA REGION 877-884-5775
AP Region includes: NA Region includes:
China Canada
Holden (Local 1-800-30-1019) LAAM - Brazil & South America
Korea Mexico
Marth Araarica S
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