covisint

Covisint Connection User Manual
and Administration

Release date: July 29, 2002
Product Revision Level 3.0

Covisint
25800 Northwestern Hwy
Southfield, MI 48075-8403

Copyright 2002 Covisint LLC:
All Rights Reserved
Confidential and Proprietary



Covisint Connection and Administration User Manual Table of Contents

L. INTRODUCTION 4
PRIMARY OBJECTIVES ..o oottt ettt 4
TARGET AUDIENCE ... ettt 4
USER PREREQUISITES ........cooooooooeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
SYSTEM REQUIREMENTS...........oooooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 4
TOONS ...t 5

II. OVERSIKT OVER CCA (COVISINT CONNECTION AND ADMINISTRATION) OCH

REGISTRERING AV ORGANISATION 6
AL <ottt ettt 6

ORGANISATIONSALTERNATIV: REGISTRERA EN NY ORGANISATION PA HOGSTA NIVA..7
ORGANISATIONSALTERNATIV: REGISTRERING AV EN NY ORGANISATION (DIVISION). 13

III. SAKERHETSADMINISTRATORER / TJANSTEADMINISTRATORER I

ORGANISATIONEN 21
IMEALL <ottt ettt ettt ettt a ettt ettt et et et e ettt et et e aenenenn 21
SAKERHETSADMINISTRATORENS ROLL OCH ANSVARSOMRADEN ..........oooeeveeeeeee.. 21
ADMINISTRATION AV VANTANDE BESTALLNINGAR .........ccocveeeeeeeeeeeeeeeeeeeeeeeeeeeeen 22
ANVANDARTJANSTEBESTALLNINGAR: Granska anviindare som vintar pd godkinnande .... 22
VISA DETALJER FOR ANVANDARANSOKAN ... oo 23
TJANSTEBESTALLNINGAR FRAN ORGANISATIONER: Granska organisationers
GOAKANNANACDEGATAN.............oiieeeee et ettt 25
INY ORGANISATION ...ttt et e e 26
VISA DETALJER FOR EN NY ORGANISATIONSANSOKAN .......ccvoeoeeeeeeeeeeeeeeeeeeeeeeeeein 26
TJANSTEPAKETSBESTALLNING FOR ORGANISATION ..........cocooooooooeeeeeeeeeeeeeeen 28
VISA DETALJER FOR EN NY TJANSTEPAKETSANSOKAN FOR ORGANISATION................. 29
WEBBPLATSKODSANSOKAN FOR ORGANISATION........c.oeveeeeeeeeeeeeeeeeeeeeeeeeeeeeeesenn 30
VISA DETALJER FOR NY WEBBPLATSKODSANSOKAN FOR ORGANISATION ................. 31
MIN ORGANISATION ...t 32
VISA PROFIL ... ettt ettt 32
VISA PROFIL: QUIEITATIV. ...ttt 33
VISA VANTANDE BESTALLNINGAR ...t 33
STANGA AV ORGANISATION ...ttt 34
VISA TIANSTEPAKET ...ttt ettt 35
VISA TIANSTEPAKET: QIEEIIALIV......o.veoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt 35
VISA HIERARKI ........ooooooioieeeee ettt ettt e e 36
VISA HIERARKI: QUECFRALIV. ... et 36
VISA ANVANDARE ............oooooeoeoeeeoeeeeeeeeeeeeeeeee e 37
VISA ANVANDARE: QIUEFRALIV ... oot e et erseeaae 37
SOKA EFTER ANVANDARE ......c.ooeoeeeeeeeeeeeeeeeeeeeeeee ettt 38
ANVANDARSOKNINGSRESULTAT ..ot ee ettt 39
ADMINISTRERA ANVANDARE ...ttt 39
VISA ANVANDARPROFIL: QUEITALIV ...t 39
REDIGERA ANVANDARPROFIL ..., 40
ATERSTALLA ANVANDARLOSENORD och ANGE ANVANDARLOSENORD ............coooue..... 41
LAGGA TILL TIANSTEPAKET .......oo oottt 42
ANDRA ROLLER ...ttt ettt 44
ROLLER :SGkerhetSadminiStrator ..................ccceviieiieeieiiieeeeee e 44
ROLLER: Tjcinsteadministrator i OrganiSAtiONeN..................c..ccueeveeeesueesieeeeeeesieenseesessenssesssenns 44
BJUDA IN ANVANDARE .............oooooeoeoeeeeeeeeeeeeeeeeeee e 46
ADMINISTRATION AV ROLLER/TIANSTER ........ceeoeeeeeeeeeeeeeeeeeeeeeeee et 47
HANTERA ROLLER ... ettt 47
alternativ: ROLLINANMN..........cccooouiiiieeeeeeeeeeeeeeeeee e ettt 48
alternativ: VISA/TA BORT ANVANDARE .........oooeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 48
alternativ: LAGGA TILL ANVANDARE ........c.oooooeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 49
IV. REGISTRERA OCH ADMINISTRERA NY ANVANDARE 50
ANVANDARADMINISTRATION .......oooeeoeeeeeeeeeeeeeeeeeeeeeeeeee ettt 55
VISA PROFIL ...ttt ettt e e 56
Product Revision Level 1.0.1 -2- Updated on 6/5/02

Copyright 2002 Covisint LLC: All Rights Reserved - Confidential and Proprietary



Covisint Connection and Administration User Manual Table of Contents

VISA TIANSTEPAKET ...ttt ettt ettt 57
REDIGERA INFORMATION.........cooeeeeeeeeeeeeeeeeeeeeeeeeeeeeee ettt 58
ANDRA LOSENORD ... 58
BESTALLA TIANSTEPAKET <......ooeoeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeee et 59
VISA MIN(A) ADMINISTRATOR(ER). ........co.ovoooeoeeeeeeeeeeeeeeoeeeeeeeeeeoeeeeeeeee e 59

Updated on 6/5/02

Product Revision Level 1.0.1 -3-
Copyright 2002 Covisint LLC: All Rights Reserved - Confidential and Proprietary



l. INTRODUCTION

The Covisint Connection and Administration (CCA) User Manual aims to
provide Security and Service Administrators, as well as internal company
users with a step-by-step guide to performing duties and registration
procedures when using the CCA application.

PRIMARY OBJECTIVES

By following the processes laid out in this manual, Security Administrators will
be able to:
* understand the Security Administrator role and its associated
responsibilities.
* approve or reject users requests.
* maintain user and organization profile information.
» delegate tasks in the organization hierarchy.

By following the processes laid out in this manual, ALL users will be able to:
e update their Covisint User Profile.
* routinely change passwords
* reset a forgotten password by answering a '‘Challenge Question.'
» view and contact the organization’s Security Administrators
» request additional applications or request additional site codes
associated with a service - for themselves

By following the processes laid out in this manual, Service Administrators
will be able to:
» grant or revoke access permissions to active internal users
* manage your organization’s subscription to services
* request additional applications or request additional site codes
associated with a service for the organization

TARGET AUDIENCE

The target audience for this manual includes general company users of the
CCA application and Security OR Service Administrators for each
organization/division.

USER PREREQUISITES

To effectively use the CCA application, users must:
* have a basic knowledge of computers and Web-browsing functionality.
* be registered as part of a Covisint Member Company.

SYSTEM REQUIREMENTS

The system requirements for the CCA application are:
* Windows 95, 98, NT and 2000 or XP.
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* Microsoft Internet Explorer 5.0 (or higher) with service pack 1 or 5.5 or
Netscape 4.7X.

+ 32+ MB RAM.

* monitor supporting 800 X 600 screen resolution.

» 56K or higher Internet connection

*note: T1, cable or other high-speed access is recommended.

ICONS

The following list explains each icon used throughout the guide to help you
better understand CCA processes:

important information regarding a topic
E] warning message

help regarding a specific functionality
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Il. OVERSIKT OVER CCA (COVISINT CONNECTION
AND ADMINISTRATION) OCH REGISTRERING AV
ORGANISATION

MAL

| det har avsnittet av manualen forklaras:
» syftet med CCA-programmet och hur CCA 3.0 stédjer Single Sign-On.
» sakerhets- och tjansteadministratérens roll.
* hur du registrerar en organisation (t.ex. division) eller en ny
organisation pa hogsta niva.

Mer information om hur du registrerar en ny anvandare och andra
anvandarspecifika administrativa uppgifter finns i avsnitt 4 i manualen.

Med programmet CCA (Covisint Connection and Administration) kan Covisint-
medlemsforetagen med en enkel och enhetlig metod ange anvandar-ID och
I6senord, och bevilja atkomstbehdérigheter for tjdnstepaket som erbjuds av
Covisint for anvandare av Covisints community.

Med CCA-programmet kan anvandarna sjalva registrera sig genom att valja
ett anvandar-ID och I6senord som anvands vid inloggning pa alla Covisints
program for prenumerationer. Anvandarna registrerar sig pa:
https://us.register.covisint.com/start.html.

Welcome to Covisint's Connection and Administration!

Administration Tools for All Covisint Users

As a registered user, Covisint Connection and Administration (CCA) is the cornerstone utility for managing your Covisint Account.
vou will use CCA to:

« Update your Covisint User Profile
+ Routinely change your password
+ Reset a Forgotten Password by answering your Challenge Question
« View and Contact your Organization's Security Administrators
+ Request Access to New Services Available through Covisint
These functions may be accessed at any time using the My Profile navigation on the left,

Administrator Functionality

If you are a Security Administrator for your organization, CCA allows you to:

+ Grant or revoke access permissions to internal users

« Approve or deactivate user accounts

+ Reset user passwords

+ Manage organization profiles and subscriptions to service packages

reports
* user summary

If you are a Service Administrator for your organization, CCA allows you to perform the following functions only for the service(s)
you administer:

+ Grant or revoke access permissions to active internal users
+ Manage your organization's subscription to the service

As an Administrator, you may perform your administrative functions at any time using the navigation on the left.
Help

If you need assistance with the Covisint Connection and Administration (CCA) tools, please visit our easy-to-use Help Reference.
Administrators who need additional assistance using CCA should contact the Covisint Help Desk.

Nar en registreringsbegaran har skickats far organisationens
sakerhetsadministratér, som ansvarar for att godkanna eller inte godkanna
alla nya anvandare, ett e-postmeddelande med anvandarens uppgifter och
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ansodkan. Sakerhetsadministratéren kan bevilja atkomstbehorighet till
tjanstepaket och tjanstekoder.

FAQs  Siternap  Contact Us
_J cavisint
English ¥

=

) . % covisint users login
Registered Users Login

Enter your User ID and Passvord

Registered users may use the form to the right to login to login

If you are not already a member with a User ID and Password, please visit our Membership section for more information on joining = I
SEVEINE, || fehEeae | i

clicking on Lagin indicates
acceptance
of Terms of Use and Arvacy
Policy, Updated September 14,
2001,

Forgot password? Mot s

member?  Check status?

Requiremen ts  Legal ConkactlUs

Nar en anvandare har godkants, kan han eller hon logga in via Covisint-
portalen (https://portal.covisint.com) med sitt anvandar-ID och I6senord.

Sakerhetsadministratéren ar viktig for sdkerheten vid organisationens
verksamhet med Covisint, vilket ocksa hors pa namnet. Beroende pa hur
manga personer pa foretaget som har registrerat sig hos Covisint, kan den
har rollen vara ganska tidskravande. Du kan dock utse ytterligare
administratorer och pa sa satt fordela arbetsbérdan. Med CCA-verktyget ar
det enkelt att ge anvandare atkomst till Covisints tjanstepaket och att forvara
foretagets administrativa uppgifter for bilindustrin.

Organisationens tjansteadministrator ar en valfri typ av sakerhetsadministrator
med mindre rattigheter. Tjansteadministratéren kan godkanna och avsla
ansokningar for en viss tjanst, t.ex. en OEM-leverantérsportal.
Tjansteadministratoren kan inte godkanna helt nya anvandare i
organisationen, de kan inte inaktivera anvandarkonton och de kan inte
aterstalla 16senord. Tjansteadministratdrens uppgifter begransas till de
aktiviteter som tillhor tjansten eller tjansterna de administrerar. Denna roll ar
till for foretag som tycker att det ar bra att hantera anvandarnas
atkomstbehorigheter med tjanstepaket.

ORGANISATIONSALTERNATIV: REGISTRERA EN NY
ORGANISATION PA HOGSTA NIVA

E] Om din organisation redan ar registrerad hos Covisint behdver du
formodligen INTE ga igenom féljande steg eftersom administratéren i din
organisation redan ar registrerad hos Covisint.

Om din organisation inte ar registrerad hos Covisint maste
sakerhetsadministratéren registrera organisationen pa:
https://us.register.covisint.com/start.html.

Under registreringsprocessen visas menyn 6verst till vanster pa sidan
och hjalper dig att halla reda pa stegen.
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Copyright 2002 Covisint LLC: All Rights Reserved - Confidential and Proprietary



Covisint Connection and Administration User Manual Overview and New User / Organization Registration

steg ett: registrering av organisation pa hogsta niva

organization options
) MNew Top-Level Organization
select this method if you wish to join the Covisint Exchange as a new Covisint Organization

Please note: you must be the individual wishing be the Security Administrator* of your Top-Level Organization to select
this method.

@]

New Organization

select this method if you would like to become the Security Administrator* of a new division within an existing Covisint
Organization

Please note: after selecting this option, you will be prompted to locate your Organization within our system.
* the responsibilities of the Security Administrator will be explained in detail after yvou select a registration method. However,

you may choose to cancel your registration in order to allow a different member of your Organization to register as the
Security Administrator,

begin registration

Granska informationen om hur du skapar en organisation pa hégsta niva om
du ar sakerhetsadministrator for din organisation och klicka sedan pa
motsvarande alternativknapp. Om du vill fortsatta att skapa en organisation pa
hdgsta niva maste du valja motsvarande alternativknapp och sedan klicka pa
knappen for att starta registrering langst ned pa sidan. D& kommer du direkt
till en sida som innehaller sakerhetsadministratérens roller och
ansvarsomraden.

E] * om du valjer att INTE acceptera sakerhetsadministratorens roller och
ansvarsomraden kan du avbryta registreringsprocessen nar du granskat
texten pa foljande sida.

steg tva: sdkerhetsadministratorens roll och ansvarsomraden

Language Portal Help ContactUs
[:r.wlslnt connection and administration
New Organization: oL
1 Welcome to accept administrator role
Covisint
- 2 R“;f:Pt Admin As the first person registering on behalf of your ocrganization, you are automatically designated as 'Security Administrator.'

9 Oy The Security Administrator is responsible for:

4 Personal
e = approving new users
= resetting user passwords
G ;":“"_'“ 2ndl = granting user access permissions
ubmit = approving new divisions
= rejecting requests
= revoking user access

5 Request Services

Therefare, this is a critical role, especially in regards to security. Depending upon the number of people in your organization whao
are currently registerad with Covisint, this role may require a great deal of effort on your part, Please consider the time
commitment before accepting this role. However, to assist you as Security Administrator, additional administrators can be
appointed to distribute the workload.

To accept this role and its responsibilities, please click the 'accept administrator role’ button. If you do not wish to assume the
role of Security Administrator, please click the 'no, i do not accept' button, Deoing so allows an alternate person within your
organization to assume the Security Administrator role.

accept administrator role “ | no, i do not accept ”

Nar du har granskat texten pa sidan om roller och ansvarsomraden kan du
fortsatta pa tva olika satt. Om du accepterar rollen och ansvarsomradena

Product Revision Level 1.0.1 -8- Updated on 6/5/02
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klickar du pa Acceptera administratorsroll. Om du INTE accepterar
ansvarsomradena klickar du pa Nej, jag accepterar inte. Registreringen av en
ny organisation pa hégsta niva avbryts och du kommer tillbaka till portalens
huvudsida.

steg tre: ange organisationsinformation

Language Portal Help ContactUs

covisint connection and administration

New Organization: R R R R
V1 Welcometo enter organization information

tttttttt

v 2 szi:ept Admin Please enter your organization information below.
e
= 3

Organization Info * required fiskls

organization information

Organization Name* |
6 Confirm and
Submit Address 1* [

Address 2 |

Address 3 |

City/Region* |

State /Province* |

Postal Code* [

Country* [UNITED STATES B

Phone Number |

Fax Number |

uRL |

DUNS # | request DUNS number
* required fields

T e ]| \ i s ]|

Contact Covisint Requirements Legal

Om du vill fortsatta med registreringen av organisationen maste du ange all
information som kravs i formularfalten. Informationen omfattar:
organisationsnamn, adress 1, ort, lan, land och postnummer. Adressfalten
anvands for att hjalpa nya anvandare att registrera sig i ratt administrativa
organisation.

CCA ar ett sakerhetsadministrationsverktyg éver allt annat som pa ett enkelt
satt visar anvandarna hur de hittar den administrator som ska godkéanna
deras anvandar-ID. Med hjalp av adressfalten i organisationen hittar
anvandarna ratt administrativa organisation i CCA. Nar du har angett den
information som kravs gar du vidare till steg 4 genom att klicka pa Fortsatt
registrera. Om du vill aterstalla formularfalten till det ursprungliga tomma laget
klickar du p& Angra andringar och anger informationen igen.

Product Revision Level 1.0.1 -9- Updated on 6/5/02
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§teg fyra: ange anvandarinformation

Tnform * required fields
Information - .
4 Request Services user information

5 Confirm and Organization Name 202b2c001

Submit

First Name* |

Middle Name |

Last Name* |

Job Title |

Address 1% [20202d]07

Address 2 |

Address 3 |

City fRegion* outhfiel

State /Province® |MI

Postal Code™ [481/5

Country* [ UNITED STATES il

Phone Number* [

mobile phone number |

Fax Number [

Email Address™ |

Time Zone* [ (GMT-05:00) Fastern Time (US & Canada) 2]
Language Preference* English a

Note: This language selection does not guarantee the availability of the language in Covisint services
or applications.

Currency* | S Dollar 3

| det har steget anger du personlig information som sakerhetsadministrator i
en organisation pa hogsta niva. De obligatoriska falten omfattar: namn,
telefonnummer, e-postadress, tidszon, sprakinstallningar och
valutainstallningar. De 6vriga obligatoriska falten om var organisationen ligger
ska vara ifyllda, men de kan andras om de inte galler dig. Om du sitter pa
annan plats klickar du pa Angra andringar och anger ratt information.

user login information

User ID*
Note: Userid must be at least 4 characters, and no more than 20 characters. If your company uses a
standard convention for issuing userids for internal applications, you may wish to adhere to the same
convention and select the same id for simplicity.

Password* |
Note: Please select a password between 8 - 20 characters in length, cannot be repeated within a
cycle of 7 password changes, should not be repetitive in nature (such as simply appending a different
number to the end of the password), and must be changed every 90 days.

Re-enter Password® |

Challenge Question*

Note: in case you should forget your password, you will be asked to answer a challenge question
based on what you input in the text box above, Example 1: What is my mother's maiden name?
Example 2: What is the name of the high school I attended? There is a 255-character limit on your
guestion and answer,

Challenge Answer*

Note: to retrieve a new password, your answer MUST exactly match what you input into the text box
above. The answer will be case and punctuation sensitive. Both the question and the answer will be
accessible to your Security Administrator,

* paquired fields

| TS e ]| | . ]|

Sedan maste du valja ett anvandar-ID, I6senord och en hemlig fraga med
atféljande svar (om du skulle gldmma lésenordet). Ditt anvandar-ID maste
vara mellan 4 och 20 tecken langt. Om ditt féretag har en standard for att
ange anvandar-ID till interna program kan det vara bra att folja den
standarden och fér enkelhetens skull valja samma ID. Losenordet maste vara

Product Revision Level 1.0.1 -10 - Updated on 6/5/02
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mellan 8 och 20 tecken langt och det far inte innehalla skiljetecken eller
symboler. Om du har glémt ditt Idsenord eller anvandar-ID far du en hemlig
fraga som du maste svara ratt pa. Den hemliga fragan kan vara precis vad
som helst men far inte vara langre an 255 ord. Exempel pa fragor: Vilket var
mammas flicknamn ELLER Vad hette min gymnasieskola? Om du ska fa ett
nytt Idsenord MASTE du exakt matcha det du angett i rutan som svaret pa
den hemliga fragan, eftersom svaret ar skiftlages- och skiljeteckenkansligt.

Nar du har angett den information som kravs i formularfalten gar du vidare till
steg 5 genom att klicka pa Fortsatt registrera.

Lésenordet maste andras var nittionde dag for att garantera sakerheten i
programmet. Du kan inte anvanda samma l6senord inom sju andringar och
det bor inte likna de andra (t.ex. lagga till ett annat nummer i slutet av det
ursprungliga I6senordet, t.ex. “covisint1”).

steg fem: valj tjanstepaket

New User: :
1 select service package(s)
v'2 The following list displays all service packages currently offered through Covisint. Please select one or more service packages by
3 clicking the checkboxes below: Note that your administrator will only be able to approve access to services subscribed to by the
v organization.
» 4
5 Confirm and
Submit
services list
Content Management Applications
j Content Management more info
Covisint Supplied Services
] Asset Marketplace more info
:] Asset Recovery System more info
B Library Services more info
&) Supplier Bulletin more info
B Supplier Connection more info
Key Portals
B DCX Portal - Using DCA Administration more info
] DCX Portal - Using DCS Administration more info
B Delphi Portal more info
= Ford Supplier Portal more info

Nasta steg i registreringsprocessen ar att valja tjanstepaket for din
organisation. Det har steget ar valfritt, men det snabbar pa godkénnandet av
registreringen genom att visa de tjanstepaket som avtalats for din
organisation eller som inte far anvandas. Alla tjanstepaket som Covisint for
tilifallet kan erbjuda visas pa sidan. Markera bara kryssrutan bredvid ratt
tjianstepaket. Om du vill ha mer information om ett av dessa paket klickar du
pa lanken for mer information.

Product Revision Level 1.0.1 -11- Updated on 6/5/02
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Procurement Applications

8 Auction more info
A Catalog Marketplace more info
8 Covisint Internal Catalog more info
8 Covisint Tracker more info
0 Dealer Connectar more info
8 GM Dealer MarketPlace more info
8 Peugeot Catalog more info
8 Quote Manager 3.1 more info
| enault Catalog more info
8 Renault Catal ‘

A ReySource Dealer MarketPlace more info
8 ReySource Dealer MarketPlace - D1 more info
8 ReySource Dealer MarketPlace - F1 maore info

Quality Applications
8 Problem Solver more info

Supply Chain Management

8 Covisint Fulfillment more info

Nar du har markerat tjanstepaketen for din organisation klickar du pa Fortsatt.
Om du vill ga tillbaka till foregaende sida klickar du pa bakatknappen.

Om organisationen har godkants och du har fatt de dokument som kravs
far organisationen oftast atkomst till de valda tjanstepaketen. Om de andra
anvandarna i organisationen ska fa atkomst till dessa paket maste du bevilja
behdrighet till var och en av dem och aven dig sjalv som
sakerhetsadministrator.

steg sex: granska ansodkan och skicka

Language Portal Help ContactUs
La_.jgl—:{,?wlslnt connection and administration

New Dlivislan: you have successfully submitted your registration request
v 1

N Your registration request has been successfully submitted and your information is listed below. Shortly, you will receive a
v confirmation email fc d by a notice that your request has been sent to the Security Administrator. If your request has been
3 approved, you will receive an email directly from the Security Administrator.
j4 Review and Approval Process

5

. Thank you for registering your division with Covisint Exchange, As a new division, your request will be reviewed by your parent
j administrator. Timing of the review is dependent on your parent administrators process and schadule.

7

Check the Status of your Request
You can also check the status of your registration by clicking on the registration status link located on the registration home page.
Immediate Notification via Email
we will notify you of your registration status via an automated email as soon as the request is approved. In the unlikely event that

the request is denied, you will be notified of the reason and most likely be given an opportunity to register again. As soon as your
request is approved:

1. You can log on to the Covisint Exchange site
2, Employees can register as part of your company / division
3. You, as company / division administrator, can approve or reject employee registration requests

we look forward to having you as a member!

Contact Covisint Requirements Legal

De sista stegen i registreringsprocessen ar att granska den information som
angetts i tidigare steg. Granska informationen noggrant innan du klickar pa
Skicka registrering. Om du vill redigera nagot i informationen klickar du pa
bakatknappen for att ga tillbaka till de féregaende sidorna.
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Om registreringen godkanns av Covisint far du en bekraftelse i ett e-
postmeddelande. Sedan kan du logga in pa Covisint. Anvandare i din
organisation kommer ocksa kunna registrera sig hos Covisint.

ORGANISATIONSALTERNATIV: REGISTRERING AV EN NY
ORGANISATION (DIVISION)

steg ett: registrering av organisation

organization options
) MNew Top-Level Organization
select this method if you wish to join the Covisint Exchange as a new Covisint Organization

Please note: you must be the individual wishing be the Security Administrator* of your Top-Level Organization to select
this method.

@]

New Organization

select this method if you would like to become the Security Administrator* of a new division within an existing Covisint
Organization

Please note: after selecting this option, you will be prompted to locate your Organization within our system.
* the responsibilities of the Security Administrator will be explained in detail after yvou select a registration method. However,

you may choose to cancel your registration in order to allow a different member of your Organization to register as the
Security Administrator,

begin registration

Om du vill bli sakerhetsadministrator i en ny administrativ division under den
befintliga Covisint-organisationen maste du registrera en ny organisation.
Tank pa att organisationsstrukturen i CCA inte behdver spegla ditt foretags
fysiska platser. Det har ar helt enkelt en funktion som anvands for att tillata
Overlatelse av administrativt ansvar. Genom att skapa en ny organisation
definieras en ny grupp anvandare som administreras av en ny
sakerhetsadministratér. Om din situation ser ut sa har valjer du
alternativknappen for ny organisation och klickar pa lanken for att starta
registreringen. Da kommer du direkt till en sida som innehaller
sakerhetsadministratorens roller och ansvarsomraden.

* om du valjer att INTE acceptera sakerhetsadministratorens roller och
ansvarsomraden kan du avbryta registreringsprocessen nar du granskat
texten pa foljande sida.
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steg tva: sdkerhetsadministratorens roll och ansvarsomraden

Language Portal Help ContactUs
inde

r::wlslnt connection and administration
New Organization: L
/1 Welome to accept administrator role

Covisint

= As the first person registering on behalf of your organization, you are automatically designated as 'Security Administrator.'

E The Security Administrator is responsible for:

1

B = approving new users

= resetting user passwords

o = granting user access permissions
= approving new divisions

= rejecting requests

= revoking user access

Therefore, this is a critical role, especially in regards to security. Depending upon the number of people in your organization who
are currently registered with Covisint, this role may require a great deal of effort on your part. Please consider the time
commitment before accepting this role. However, to assist you as Security Administrator, additional administrators can be
appointed to distribute the workload,

To accept this role and its responsibilities, please click the 'accept administrator rele' button. If you do not wish to assume the
role of Security Administrator, please click the 'no, i do not accept' button. Doing so allows an alternate person within your
organization to assume the Security Administrator role.

accept administrator role || [ no,ido notaccept ]

Nar du har granskat texten pa sidan om roller och ansvarsomraden kan du
fortsatta pa tva olika satt. Om du accepterar rollen och ansvarsomradena
klickar du pa Acceptera administratorsroll. Om du INTE accepterar
ansvarsomradena klickar du pa Nej, jag accepterar inte. Registreringen av en
ny organisation pa hogsta niva avbryts och du kommer tillbaka till portalens
huvudsida.
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steg tre: hitta organisation

Language Portal Help ContactUs

["covisint connection and administration

New User:

1 Velcome to find organization
Covisint
z As a new user, you can search for your organization using the alphabetical index below. OR, you may perform a keyword
- search for any 'ac rganization by full name, by 'begins with,' or by 'contains’ eria. If you are unable to find your
organization after performing a search, you may decide to create a new organization.
4
5 find organization by keyword search

enter organization name: | contains > | search tips

initiate search | search ]

OR
find organization by browsing

ABCDEFGHIJKLMNOPQRSTUVWXYZ Other

Om du vill fortsatta med registreringen som sakerhetsadministrator av en
organisation pa divisionsniva maste du leta reda pa din organisation med
hjalp av nyckelordssokning ELLER genom att markera den forsta bokstaven i
ditt organisationsnamn med hjalp av indexet, som star i bokstavsordning.
Ange organsationsnamnet i textrutan om du vill géra en nyckelordssokning.
Du kan aven anvanda listrutan om du vill géra en mer detaljerad s6kning
genom att anvanda alternativen “Innehaller” eller “Bérjar med”. Klicka sedan
pa sokknappen.

Om du vill s6ka i det alfabetiska indexet klickar du pa forsta bokstaven (eller
siffran) i organisationsnamnet och pa sidan éver sokresultat visas en lista
Over alla registrerade organisationer som boérjar med den bokstaven (eller den
siffran).

Language Portal Help ContactUs

f_" ion and ad

find organization > search results

There are 1 of organizations that match your search criteria. Please select your organization from the results below to move
on to step 3 of the registration process. If you cannot find your organization within the search results below, please double
; check with a current member of your organization if the name you input is correct. If you still cannot find your organization
e e name, you may wish to perform a new search, register a new top-level organization OR register a new organization,

5 Confi d
sz:mT an *for further help with your search, view our search tips.

=2 Denotes that there are a number of administrative divisions within the organization. Users selecting these organizations
will be forwarded to a division list from which to choose,

results
select Organization Name Organization Address
(&) 202b2c001 202b2c001, Southfield, MI 48175
page 1 of 1
continue registration || | perform new search ||

If you cannot locate your organization from the abowve list, you may conduct a new search or register a new organization,

If vou would like more assistance on searching, go to search tips.
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Nar sOkresultatet visas valjer du den huvudorganisation som din nya
organisation tillhér. Om du inte kan hitta din organisation i sOkresultaten
kontrollerar du med administratoren i den organisationen att du har angett ratt
namn. Om du fortfarande inte hittar organisationsnamnet kan du géra en ny
sOkning med breda sokvillkor ELLER sa letar du letar du upp personerna i
organisationen.

Om du vill ga vidare till steg fyra valjer du huvudorganisationen och klickar pa
Fortsatt registrera.

Om den organisation du valt redan har forgrenats i en eller flera
administrativa divisioner kommer du att se en extra sida som visar den
hierarkiska informationen i ett grafiskt format. Markera alternativknappen for
lamplig organisation och klicka pa Valj och fortsatt registrering. Tank pa att
den organisation du valjer blir huvudorganisationen for den nya
organisationen.

steg fyra: ange organisationsinformation

Language Portal Help ContactUs

["covisint connection and administration

New Organization:

¥ 1 Welcometo enter organization information
Covisint

v 2 :;fept Admin Please enter your organization information below.
e
3 * required fields
4

organization information

3 Organization Name* |

6  Confirm and
Submit Address 1% |

Address 2 |

Address 3 [

City fRegion* |

State fProvince* |

Postal Code® |

Country* [ UNITED STATES 2]

Phone Number |

Fax Number |

URL [

DUNS # [ request DUNS number
* required fields

e ]| \ P R — ]|

Om du vill fortsatta med registreringen av organisationen maste du ange all
information som kravs i formularfalten. Informationen omfattar:
organisationsnamn, adress 1, ort, l1an, land och postnummer. Adressfalten
anvands for att hjalpa nya anvandare att registrera sig i ratt administrativa
organisation. CCA ar ett sakerhetsadministrationsverktyg over allt annat som
pa ett enkelt satt visar anvandarna hur de hittar den administratér som ska
godkanna deras anvandar-ID. Med hjalp av adressfalten for organisationen
hittar anvandarna ratt administrativa organisation i CCA. Nar du har angett
den information som kravs gar du vidare till steg 5 genom att klicka pa
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Fortsatt registrera. Om du vill aterstalla formularfalten till det ursprungliga
laget klickar du pa Angra éndringar och anger informationen igen.

steg fem: ange anvandarinformation
=» 2

Tnform * required fields
Information - .
4 Request Services user information

5 Confirm and Organization Name 202b2c001

Submit

First Name* |

Middle Name |

Last Name* |

Job Title |

Address 1% [20202d]07

Address 2 |

Address 3 |

City fRegion* outhfiel

State /Province® |MI

Postal Code™ [481/5
Country* [ UNITED STATES il

Phone Number* [

mobile phone number |

Fax Number [

Email Address™ |

Time Zone* [ (GMT-05:00) Fastern Time (US & Canada) 2]
Language Preference* English a

Note: This language selection does not guarantee the availability of the language in Covisint services
or applications.

Currency* | S Dollar 3

| det har steget anger du personlig information som sakerhetsadministrator i
organisationen. De obligatoriska falten omfattar: namn, telefonnummer, e-
postadress, tidszon, sprakinstallningar och valutainstallningar. De
obligatoriska falten om var organisationen ligger ska vara ifyllda. Om du sitter
pa annan plats klickar du pa Angra andringar och anger rétt information.

user login information

User ID*
Note: Userid must be at least 4 characters, and no more than 20 characters. If your company uses a
standard convention for issuing userids for internal applications, you may wish to adhere to the same
convention and select the same id for simplicity.

Password*
Note: Please select a password between 8 - 20 characters in length, cannot be repeated within a
cycle of 7 password changes, should not be repetitive in nature (such as simply appending a different
number to the end of the password), and must be changed every 90 days.

Re-enter Password* |

Challenge Question*

Note: in case you should forget your password, you will be asked to answer a challenge question
based on what you input in the text box above, Example 1: What is my mother's maiden name?
Example 2: What is the name of the high school I attended? There is a 255-character limit on your
guestion and answer,

Challenge Answer*

Note: to retrieve a new password, your answer MUST exactly match what you input into the text box
above. The answer will be case and punctuation sensitive. Both the question and the answer will be
accessible to your Security Administrator,

* required fields

| continue registration ” | undo changes ”

Sedan maste du valja ett anvandar-ID, I6senord och en hemlig fraga med
atféljande svar (om du skulle gldmma lésenordet). Ditt anvandar-ID maste
vara mellan 4 och 20 tecken langt. Om ditt féretag har en standard for att
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ange anvandar-ID kan det vara bra att folja den standarden och for
enkelhetens skull valja samma ID. Losenordet maste vara mellan 8 och 20
tecken langt och det far inte innehalla skiljetecken eller symboler. Om du har
gléomt ditt anvandar-ID far du en hemlig fraga som du maste svara ratt pa.
Den hemliga fragan kan vara precis vad som helst men far inte vara langre an
255 ord. Exempel pa fragor: Vilket var mammas flicknamn ELLER Vad hette
min gymnasieskola? Om du ska fa ett nytt I6senord MASTE du exakt matcha
det du angett i rutan som svaret pa den hemliga fragan, eftersom svaret ar
skiftlages- och skiljeteckenkansligt.

Lésenordet maste andras var nittionde dag for att garantera sékerheten i
programmet. Du kan inte anvanda samma I6senord inom sju andringar och
det bor inte likna de andra (t.ex. lagga till ett annat nummer i slutet av det
ursprungliga I6senordet, t.ex. “covisint1”).

Nar du har angett den information som kravs i formularfalten gar du vidare till
steg 6 genom att klicka pa Fortsatt registrera.
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steg sex: valj tjanstepaket

New User:
v 1

0

v 2
3 Personal

v Information

3
5

services list

The following list displays all
clicking the checkboxes belo
organization.

select service package(s)

Content Management Applications

Content Management

Covisint Supplied Services

- D 0000

Asset Marketplace

Asset Reco y System

Library Services

Supplier Bulletin

DCX Portal - Using DCA Administration

DCX Partal - Using DCS Administration

Supplier Connaction
Key Portals
=
B
(= Delphi Portal
] Ford Supplier Portal

Nasta steg i registreringsprocessen ar att valja tjanstepaket for din
organisation. OBS! Du behdver inte valja ett tjanstepaket. Alla tjanstepaket
som Covisint for tillfallet kan erbjuda visas pa sidan. Markera bara kryssrutan

vice packages currently offered through Covisint. Please select one or more service packages by
Note that your administrator will only be able to approve access to services subscribed to by the

more info

more info
more info
more info
more info

more info

more info
more info
more info

more info

bredvid ratt tjanstepaket. Om du vill ha mer information om dessa paket
klickar du pa lanken for mer information.

Procurement Applications

O000O0OO0O0OO00O0OO0ODOO

Quality Applications

8

Auction

Catalog Marketplace
Covisint Internal Catalog
Covisint Tracker

Dealer Connector

GM Dealer MarketPlace
FPeugeot Catalog

Quote Manager 3.1
Renault Catalog

ReySource Dealer MarketPlace

ReySource Dealer MarketPlace -

ReySource Dealer MarketPlace -

Problem Salver

Supply Chain Management

8

Covisint Fulfillment

D1
F1

ore info
ore info
ore info
ore info
ore info
ore info
ore info
ore info
ore info
ore info
ore info

ore info

are info

are info

Nar du har markerat tjanstepaketen for din organisation klickar du pa Fortsatt.
Om du vill ga tillbaka till foregaende sida klickar du pa bakatknappen.

Om din organisation har godkants ar det troligt att vissa eller alla
tjianstepaket som valts ocksa kommer att godkannas. Om de andra
anvandarna i organisationen ska fa atkomst till dessa paket maste du bevilja
behdorighet till var och en av dem och aven dig sjalv som

sakerhetsadministrator.
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steg sju: granska ansokan och skicka

chlslnt connection and administration

New Organization:

' 1 Welcome to
Covisint

review request and submit

vz R“;fEPt it Before your registration request is submitted, please make sure the information below is correct. If you need to make changes,
/3 o < tion Info simply use the 'back' button to return a specific step number,

rganization Inf
4 Personal I

back

submit registration

Information

v 5
=, 5

Request Services

Confirm and
Submit

organization information
Organization Name testZ1
Phone Number
Fax Number
DUNS #
URL

Address 1 test2l
Address 2
Address 3

City fRegion testZ1

State/Province michigan

Postal Code 33333

user information

User ID test21

Country UNITED STATES

back te top

Organization Name test21

Prefix Address 1 test21
First Name test21 Address 2
Middle Name Address 3

Last Name test21

Job Title

City fRegion test21

State/Province michigan

De sista stegen i registreringsprocessen ar att granska den information som
angetts i tidigare steg. Granska informationen noggrant innan du klickar pa
Skicka registrering. Om du vill redigera nagot i informationen klickar du pa
bakatknappen for att ga tillbaka till de féregaende sidorna.

* om du langre fram inte tycker att sakerhetsadministratérens roller och
ansvarsomraden passar dina arbetsuppgifter kan du tilldela
sakerhetsadministratdrens uppgifter till en annan anvandare i organisationen.
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lIl. SAKERHETSADMINISTRATORER /
TJANSTEADMINISTRATORER | ORGANISATIONEN

MAL
| det har avsnittet av handboken férklaras:
» sakerhetsadministratorens roll.
» sakerhetsadministratorens administrativa mojligheter.
» tjansteadministratérens kontra sakerhetsadministratorens roll.
» tjansteadministratérens kontra sakerhetsadministratorens
administrativa majligheter.

SAKERHETSADMINISTRATORENS ROLL OCH
ANSVARSOMRADEN

Sakerhetsadministratéren ar viktig for sdkerheten nar organisationen
samarbetar med Covisint, vilket ocksa hors pa namnet. Beroende pa hur
manga personer pa foretaget som har registrerat sig hos Covisint, kan
sakerhetsadministratdrens jobb ta mycket tid och vara ganska anstrangande.
Darfor har de administrativa sidorna i CCA-produkten (Covisint Connection
and Administration) utformats for att underlatta sakerhetsadministratorens
arbete. Verktyget gor det majligt att anvanda en modell for delegerad
administration med flera administratorer pa alla nivaer. CCA har utformats for
att arbetet ska laggas pa bestallarens niva nar det ar majligt. Verktyget har
utformats for att férenkla hanteringen av atkomstkontroll fér Covisints
tjianstepaket.

Mer information om anvandarverktyget CCA (Covisint Connection and
Administration) far du om du gar till féljande webbadress dar du hittar
telefonnummer till Covisint Help Desk:
http://www.covisint.com/help/contact/custserv/

Om du arbetar som sakerhetsadministrator i din organisation kan du anvanda
CCA for att:

» Beuvilja eller aterkalla behérigheter till interna anvandare

* Godkanna eller inaktivera anvandarkonton

« Aterstélla anvandarlésenord

» Hantera organisationsprofiler och prenumerationer pa tjanstepaket

Mer information om hur du hanterar ditt personliga anvandarkonto finns i
avsnittet om anvandaradministration i den har handboken.
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Sakerhetsadministratdrens uppgifter ar uppdelade i fyra separata avsnitt och
finns alltid tillgangliga fran huvudnavigeringen till vanster pa sidan. Avsnitten
ar:

» vantande bestallning

* organisation

* anvandare

* roller/tjanster

ADMINISTRATION AV VANTANDE BESTALLNINGAR

pending requests Om du vill godkanna (eller avsla) nya
user requests bestallningar fér anvandar- och
arganization requests organisationstjanster klickar du pa

lamplig lank under avsnittet om
vantande bestallningar.

ANVANDARTJANSTEBESTALLNINGAR: Granska anvandare som
vantar pa godkdannande

Review Users Pending Approval

The following requests are pending approval. Please review the user information in order to validate that the user is an employee
of your company. Then examine any services or site codes requested if applicable. Click on the View Request Icon to view the
request detail. The request detail screen provides additional decision options for certain types of requests.

To perform a "Quick" Approval or Rejection, select the "Approve in Full" radio button next to the user name(s) and click Submit
Decision. This is only advisable if the wvalidity of the request can be determined from the information on this page.

Mote: If a service is granted to your organzation such that a "non-approvable" request becomes "approvable,” you may need to
close your browser and re-login before the change is reflected on the screen.

new user requests existing user requests
. new user (8) . . user service package . user site code l
Dlnclude all divisions E- Indicates service is not approvable
review users to approve or reject
approve reject no view Job Date o
in full in full action request orklianie Title Submitted BEduest Divistnn
(] & (O] i 2002 2
O O ™ &l verma, dhiren 2002.05.23 .
_I GMT-07:00 Quote Manager 3.1 Covisint
o Py =Y 2002 22
O ™ & uthor, a 2002.05.22 -
J GMT-07:00 Content Management Covisint
o) ) = & test user, Another 2002.04.10 Collaboration Manager
GMT-07:00 Problem Solver Covisint
Covisint Fulfillment
© O ® f h, f h 2002.02.01 -
&) O] & ‘mauch, fmaucl 2002.02,
J GMT-08:00 Asset Recovery System Covisint
O @) 2] Gharajanloo, Rahman 2002.02.01 Asset Marketplace Covisint
GMT-08:00 Asset Recovery System

Anvandaransokningar ar uppdelade pa tre flikar: Nya anvandare,
Anvandartjanstebestallningar och Anvandarwebbplatskodsbestallningar. Pa
varje flik finns antalet vantande anvandaransokningar och en dversikt éver
anvandarinformationen. Tjanster som ditt foretag inte prenumererar pa ar
markerade med den réda X-ikonen och kan inte godkannas vid detta tillfalle.
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Om din organisation senare valjer att prenumerera pa nagon av dessa
tjanster sa kan samma tjanstebestallning godkannas.

© © ® [&]  Basso, Mark Left é%@r%%%ooﬁ Asset Marketplace
! Asset Recovery System
Library Services
Supplier Bulletin
Supplier Connection Covisint
Covisint Tracker
Quote Manager 3.1
Problem Salver
Covisint Fulfillment

oy oY [~ p 20072

2 & ® (&) eterson, Roy 2002.05.07 f
_I GMT-07:00 Quote Manager 3.1 Covisint

(o] o] ® Morton, Rochelle 2002.05.07 .

&) o ® &) orton, Rochelle 2002.05.
_I GMT-07:00 Quote Manager 3.1 Covisint

‘ submit decision ” | cancel ”
—| new user (8) | user service package user site code
new user requests axisting user requests

Nar du har bestamt dig for att godkanna eller avsla ansdkan valjer du
alternativknappen for lamplig atgard och klickar pa knappen Skicka beslut.
Om du vill granska anvandarprofilen innan du skickar beslutet klickar du pa
ikonen for att granska bestallningar.

Det ar viktigt att kontrollera att anvandaren verkligen ar en anstalld i
organisationen sa att sakerheten i Covisints community bibehalls. Om det
finns nagra tveksamheter kring bestallningens giltighet rekommenderar vi att
du granskar alla detaljer innan du skickar beslutet genom att klicka pa ikonen
for att granska detaljer i en bestallning.

Om du har mer an en vantande bestallning behdver du inte skicka ett
beslut angaende alla nya anvandartjanstebestallningar pa en gang. Om du vill
skicka ett beslut vid ett senare tillfalle later du alternativknappen for ingen
atgard vara markerad och atergar nar som helst for att skicka beslutet.

VISA DETALJER FOR ANVANDARANSOKAN

r?wlslnr connection and administration

my profile
view prof

The following requests are currently pending approval. The appropriate administrators were notified by email at the time of submission,

pending requests

request Date Submitted
cip 2002,06.25 EDT
electronic Raw Material Acquisition (eRMA) 2002.06.24 EDT
Delphi Portal 2002.06.25 EDT
request Date Submitted

Contact Covisint Requirements Legal
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Detaljer i vantande bestallningar finns pa sidan for att granska detaljer. Om du
vill avsla en hel eller delar av en anvandaransdkan maste du ange en orsak
till avslaget innan du skickar beslutet.

Tjanster som din organisation inte prenumererar pa ar markerade med den
roda X-ikonen och kan inte godkannas vid detta tillfalle. Om din organisation
senare valjer att prenumerera pa nagon av dessa tjanster sa kan samma
tjanstebestallning godkannas.

Nar du har granskat besluten och angett orsaker till avslag (om sa ar
tillampligt) klickar du bara pa knappen Skicka beslut.

Du maste anvanda detaljsidan om du bara vill avsla en del av ansdkan, t.ex.
godkanna en ny anvandare men avsla en av de bestallda tjansterna.

Nar du har klickat pa knappen Skicka beslut uppmanas du tva ganger att
godkanna beslutet. Den forsta gangen ombeds du bekrafta beslutet. Det ar en
inbyggd kvalitetssakringskontroll dar du kan angra beslutet. Den andra
gangen ar en paminnelse om att manga Covisint-produkter faktureras med en
licensavgift per anvandare. Nar du lagger till nya anvandare av programmen
godkanner organisationen att betala for fler licensavgifter. Klicka pa OK om du
godkanner villkoren och vill fortsatta med godkénnanden.
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TJANSTEBESTALLNINGAR FRAN ORGANISATIONER: Granska
organisationers godkannandebegaran

Antal vantande godkannandebegaran for organisationer och all
organisationsinformation finns pa sidan for tjanstebestallningar fran
organisationer.

Review Organizations Requesting Approval

my profile
= yiew profile
* view service packages The following organizations have submitted requests. Organization requests may fall into ane (1) of three (3) categories:
* edit my information
* change passward

* new organizations wishing to be created below yours in the administrative hierarchy
* requast service

s existing sub-organizations requesting new services to grant to their users
pending requests + existing sub-organizations requesting new site codes to grant to their users
* uzer requests
* arganization requests .

Tabs distinguish request types,
arganization
* my organization . . .
e Note: Click on the view request icon to view the details of the request.

* view hisrarchy

* search for organization MNote: Services that are approwed are granted to the organization, but are not autoratically granted to the Security Administrator(s) of that organization . To
* request service access and use these services, the Administrator(s) can assign the approved services to anyone in the organization, including themselves.
usars

* search for user new organization requests existing organization requests
* invite users

H o | new organization ‘ service package(2) site codes ‘
* manage roles
reports I Include all divisions [ - Indicates service is not approvable
uuuuuuuuuuu v
* service surmmary
|0rganizati0n registration requests ‘
approve reject no view 5 % requesting Date
in full in full action request Ozganization Lenuest administrator Submitted
& ol ol @ Company 136 European Collaboration Manager Squarepants, Spongebob 2002.07.01
Office [x] EDT
o ol Iol @ Company 136 European Quote Manager 3.1 Squarepants, Spongebobh 2002.07.01
Office EDT
approve reject no view : ¥ requesting
in full in full action request Ordanication DU EEE administrator Submitted
submit decision
| new organization ‘ service package {2) site codes
new organization requests existing organization requests

Precis som anvandaransokningarna ar organisationsansokningarna
uppdelade pa tre flikar: ny organisation, tjanstepaket och webbplatskoder. Pa
varje flik finns antal vantande ansokningar och en oversikt 6ver information
om den bestallande organisationen. Nar du har bestamt dig for att godkanna
eller avsla ansokan valjer du alternativknappen for Iamplig atgard och klickar
pa knappen Skicka beslut. Om du vill granska den detaljerade
organisationsprofilen innan du skickar beslutet klickar du pa ikonen for att
granska bestallningar.
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NY ORGANISATION

Nya organisationsansokningar laggs till i en ny undermapp i den
administrativa hierarkin for CCA. Var uppmarksam nar du behandlar
ansokningarna, for ett godkant beslut medfor att en ny sakerhetsadministrator
for den nya organisationen utses. Nar du har bestamt dig for att godkanna
eller avsla ansokan valjer du bara alternativknappen for lamplig atgard och
klickar pa knappen Skicka beslut. Om du vill granska anvandarprofilen innan
du skickar beslutet klickar du pa ikonen for att granska bestallningar. Tjanster
som din organisation inte prenumererar pa ar markerade med den réda X-
ikonen och kan inte godkannas vid detta tillfalle. Om din organisation senare
valjer att prenumerera pa nagon av dessa tjanster sa kan samma
tjianstebestallning godkannas.

Om det finns mer an en ny organisationsanstkan pa nagon flik behover

du inte skicka ett beslut angaende alla nya ansdkningar pa en gang. Om du

vill skicka ett beslut vid ett senare tillfalle Iater du alternativknappen for ingen
atgard vara markerad och atergar nar som helst for att skicka beslutet.

VISA DETALJER FOR EN NY ORGANISATIONSANSOKAN

Detaljer i vantande bestallningar fér nya organisationer finns pa sidan for att
granska detaljer.

f:uvlslnl connection and administration

Details of Organization Service Request for Company 136 European Office
All details of this organization's request for service package are displayed below,

Based on the information provided, you may decide to approve or reject the service package requested. If you decide to reject the
request, you must specify a rejection reason.

Note: If your organization does not subscribe to the service package requested, you will not be able to approve the request. vou may
either reject these requests or cancel and wait, You will be able to approve the request at a later time if vour organization chooses to
subscribe to this service package.

| organization information wigw full profile |
Name Company 136 European Office Phone Number
us::h:h G s DUNS Number Fax Number
inuite
| requesting administrator wigw full profile |
Full Name Spongebob Squarepants Job Title
Name Company 136 European Office uUser ID SPONGEBOR
Phone Number 111 111 1111 Email Address gatester@covisint.com

service package request

approve reject service package name rejection reason®™

(o [ad Quote Manager 3.1 _I;[

submit decision
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within the request.

Name

Phone Number

Fax Number
URL

DUNS Number

organization information

Company 136 European Office Address 1
Address 2
Address 3

City /Region

State fProvince

requesting administrator

Full Name
Name

Phone Number
User ID

Job Title
Email Address

Phone Number

Postal Code

Country

Spongebob Squarepants Job Title
Company 136 European Office User ID

1111111111 Email Address

SPONGEBOB

Full Name

Address 1
qatester@covisint.cam Address 2
1111111111 Address 3

Below are the details of the registration request.From this page you may reject some of the services requested, but still approve the
overall Organization and its Security Administrator,

Scroll down to the new organization request table to approve or reject the entire request after reviewing the details.

an email will be sent to the security administrator indicating the approval or rejection of the reguest and specific services contained

136 City Street

Paris

F

clz23d e456
FRANCE

SPONGEBCB
fgatester@covisint.com
Spengebob Squarepants
136 City Street

Om du vill avsla en hel eller delar av en organisationsansékan maste du ange
en orsak till avslaget innan du skickar beslutet. Du maste anvanda detaljsidan
om du bara vill avsla en del av ansdkan, t.ex. godkdnna en ny organisation

men avsla en av de bestallda tjansterna.

Nar du har granskat besluten och angett orsaker till avslag (om sa ar
tillampligt) klickar du pa knappen Skicka beslut.

Innan du klickar pa knappen Skicka beslut uppmanas du tva ganger att
godkanna beslutet. Den forsta gangen ombeds du bekrafta beslutet. Det ar en
inbyggd kvalitetssakringskontroll dar du kan ratta till eventuella misstag som
gjordes nar informationen angavs under beslutsprocessen. Den andra gangen
forklaras villkoren for godkannande i organisationens kontrakt med Covisint.
Klicka pa knappen Ja om du godkanner villkoren och vill skicka beslutet.
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TJANSTEPAKETSBESTALLNING FOR ORGANISATION

Antalet vantande godkannanden av tjanstepaketsbestallningar for
organisationer och all organisationsinformation finns pa sidan for
tjanstebestallningar fran organisationer pa fliken for tjdnstepaket.

Review Organizations Requesting Approval

my profile
* view profile

The following organizations have submitted requests. Organization requests may fall into ane (1) of three (3) categories:
e new organizations wishing to be created below yours in the administrative hierarchy
s existing sub-organizations requesting new services to grant to their users
+ existing sub-organizations requesting new site codes to grant to their users

Tabs distinguish request types,

Note: Click on the view request icon to view the details of the request.

Note: Services that are approved are granted to the organization, but are not sutamatically granted to the Security Administrator(s) of that organization.To
access and use these services, the Administrator(s) can sssign the appraved services to anyone in the organization, including themselves.

new organization requests existing arganization requests

| new organization ‘ service package(2) site codes ‘

I™ Include all divisions (B - Indicates service is nat approvable

|organization registration requests ‘

approve reject no view requesting Date

Organization request

infull  infull action request administrator Submitted
lal [l [l e Company 136 European Collaboration Manager ~ SQuarepants, Spongebob  2002.07.01
Office [x] EDT
el ol ol @ Company 136 European Quate Manager 3.1 Sgouarepants, Spongebob 200207 .01
Office EDT
approve reject no view Al requesting
infull | infull | action | request | OF9anization eguest administrator Submitted

T

| new organization ‘ service package (2) site codes

new organization requests existing arganization requests

Nar du har bestamt dig for att godkanna eller avsla ansdkan valjer du
alternativknappen for lamplig atgard och klickar pa knappen Skicka beslut.
Om du vill granska anvandarprofilen innan du skickar beslutet klickar du pa
ikonen for att granska bestallningar. Tjanster som din organisation inte
prenumererar pa ar markerade med den réda X-ikonen och kan inte
godkannas vid detta tillfalle. Om din organisation senare valjer att
prenumerera pa nagon av dessa tjanster sa kan samma tjanstebestallning
godkannas.

Du behdver inte skicka ett beslut angaende alla
tjianstepaketsansokningar pa en gang. Om du vill skicka ett beslut vid ett
senare tillfalle later du alternativknappen for ingen atgard vara markerad och
atergar nar som helst for att skicka beslutet.
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VISA DETALJER FOR EN NY TJANSTEPAKETSANSOKAN FOR
ORGANISATION
Detaljer i vantande godkannanden av tjanstepaketsbestallningar for

organisationer finns pa sidan for att granska detaljer. Om du vill avsla en
ansokan maste du ange en orsak till avslaget innan du skickar beslutet.

Details of Registration Request for:

my profile
* vizu prof

Below are the details of the registration request.From this page you may reject some of the services requested, but still approve the
overall Organization and its Security Administrator,

Scroll down to the new organization request table to approve or reject the entire request after reviewing the details.

an email will be sent to the security administrator indicating the approval or rejection of the reguest and specific services contained
within the request.

organization information

Mame Company 136 European Office Address 1 136 City Strest
Phone Number Address 2
Fax Number Address 3
URL City /Region  Pariz
DUNS Number State/Province F

Postal Code 123 e456

Country FRANCE

requesting administrator

Full Name  Spongebob Squarepants Job Title
Name Company 136 European Office User I SPONGEBCOE
Phone Number 111 111 1111 Email Address  qgatester@covisint.com
User ID SPONGEBOR Full Name | Spengebob Squarepants
Job Title Address 1 136 City Street
Email address  gatester@covisint.com Address 2
Phone Number 111 1111111 Address 3

Nar du har granskat besluten och angett orsaker till avslag (om sa ar
tillampligt) klickar du pa knappen Skicka beslut.

Nar du har klickat pa knappen Skicka beslut uppmanas du tva ganger att
godkanna beslutet. Den forsta gangen ombeds du bekrafta beslutet. Det ar en
inbyggd kvalitetssakringskontroll dar du kan angra beslutet. Den andra
gangen ar en paminnelse om att manga Covisint-produkter faktureras med en
licensavgift per anvandare. Nar du lagger till nya anvandare av programmen
godkanner organisationen att betala for fler licensavgifter. Klicka pa OK om du
godkanner villkoren och vill fortsatta med godkannanden. Kom ihag att om du
beviljar atkomst for en organisation betyder det inte automatiskt att
tjianstepaketet tilldelas vilken anvandare som helst.
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WEBBPLATSKODSANSOKAN FOR ORGANISATION

Antal vantande godkannanden av webbplatskodsansokningar for
organisationer och all tillhérande organisationsinformation finns pa sidan for
tjanstebestallningar fran organisationer pa fliken for tjdnstepaket.

—J
r:wlslnl ion and adi

Review Organizations Requesting Approval

my profile

The following organizations have submitted requests, Organization requests may fall into one (1) of three (3) categories:
e new organizations wishing to be created below yours in the administrative hisrarchy
s existing sub-organizations requesting new services to grant to their users
» existing sub-organizations requesting new site codes to grant to their users

Tabs distinguish request types.

Note: Click on the visw request icon to view the details of the request.

Note: Services that are approved are granted to the organization, but are not automatically granted to the Security Administrator(s) of that organization. To
access and use these services, the Administrator(s) can assign the approved services to anyane in the organization, including themselves,

usars
search for user new organization requests existing organization requests
invite
| new organization | service package site codes (1) L
™ Incude all divisions B - Indicates service is not approvahle
‘organization registration requests |
approve reject  no A requesting D
il | il | eeom| | enmees | ra e EEUUESE administrator  Submitted
sl C [ [&  Company 136 T1DSA FORD DISTRIBUTION SP 20O PLAC Squarepants, | 2002.07.01
European Office BAMKOWY 2 WARSZAWA Spongebob EDT
approve reject no view 3 A requesting Date
in full in full action request Grusnizaticy reauest administrator Submitted
| new organization | service package site codes (1) F
new arganization requests existing organization requests

Webbplatskodsansokningar galler bara ett begransat antal tjanstepaket, t.ex.
underpaket for nyckelportaler. Manga administratorer kan inte se
webbplatskodsansokningar om organisationen inte anvander dessa tjanster.
Notera de bestallda koderna och den tillhérande tjansten innan du fattar
beslutet. Om du beviljar organisationen de bestallda koderna kan
administratoren ge koderna till de anstallda.

Nar du har bestamt dig for att godkanna eller avsla ansodkan valjer du
alternativknappen for lamplig atgard och klickar pa knappen Skicka beslut.
Om du vill granska anvandarprofilen innan du skickar beslutet klickar du pa
ikonen for att granska bestallningar.

Du behdver inte skicka ett beslut angaende alla webbplatsansokningar
pa en gang. Om du vill skicka ett beslut vid ett senare tillfalle later du
alternativknappen for ingen atgard vara markerad och atergar nar som helst
for att skicka beslutet.
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VISA DETALJER FOR NY WEBBPLATSKODSANSOKAN FOR
ORGANISATION

Detaljer i vantande bestallningar for webbplatskoder for organisationer finns
pa sidan for att granska detaljer.

[covisint ion and
A Details of Site Code Request for Company 136 European Office
* view profile
* uiew service packages &ll details of this organization's request for site codes are displayed below,

* edit my information
* change password

sa Based on the information provided, you may decide to approve or reject the site codes requested. If you decide to reject the request,

you must specify a rejection reason.
pending raquests
“ user requasts . .
R Note: If_yuur organization does not hold grants to the site code(s) requested, you will not be able to approve the request.vou may
either reject these requests or cancel and wait. ¥ou may be able to approve the request at a later time if your organization obtains the

organization grant to these site codes.

* rmy organization
* ry organization services

* wisw hisrarchy

h ‘ arganization information view full profile ‘
* search for organization
pccusstEciice Name Company 136 European Office Phone Number
users
| merdh e usEp DUNS Number Fax Number
¢ inuite users
rales /services . - . ¥
 memeEn relos ‘ requesting administrator view full profile ‘
il Full Name Job Title
sl Spongebob Squarepants
LG ) Name Company 136 European Office user I SPONGEBCB
Phone Number 1111111111 Email Address gatester@covisint.com

‘service package infomation ‘

service package name Ford Supplier Partal

‘site code requests ‘

approve reject  site codes requested

lc & T1D54 FORD DISTRIBUTION SP Z0 O PLAC BANKOWY 2 WARSZAWS, 00 095

Om du vill avsla en ansdkan maste du ange en orsak till avslaget innan du
skickar beslutet. Observera att webbplatskodsansékningar maste godkannas
eller avslas i sin helhet. Du kan inte endast godkénna en del av en
webbplatskodsansdkan.

Nar du har granskat besluten och angett orsaker till avslag (om sa ar
tillampligt) klickar du pa knappen Skicka beslut.
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ORGANISATIONSADMINISTRATION

Avsnittet om organisationsadministration ar uppdelat i fyra avsnitt:
* min organisation
* mina organisationstjanster
* visa hierarki
* sOk organisation

MIN ORGANISATION

organization | avsnittet om min organisation kan du
MYy arganization anvanda foljande funktioner:
mYy organization services * visa organisationsinformation
view hierarchy « visa tjanstepaket
search far arganization e visa hierarki

request service « visa anvandare

* redigera organisationsprofil
* lagga till tianstepaket
» stanga av organisation

ALLA administrativa funktioner fér din organisation finns i det har
avsnittet. Darfor paverkar alla férandringar har hela organisationen. Anvand
avsnittet om min profil om du bara vill uppdatera din personliga profil.

VISA PROFIL

All kontaktinformation fér organisationen kan nas fran den har sidan. Det
galler aven namnen pa organisationens sakerhetsadministratérer. Om du ar
sakerhetsadministrator for den har organisationen ar det bara du som har
atkomst till alternativiankarna i det har avsnittet.

{"covisint ion and

View Pending Requests for:

chkages The following requests are currently pending approval. The appropriate administrators were notified by email at the time of submission,

pending requests

request Date Submitted
cap 2002.06.25 EDT
electronic Raw Material Acquisition (sRMA) 2002.06.24 EDT
Delphi Portal 2002.06.25 EDT
request Date Submitted
Contact Covisint Reguirements Legal
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Om du ar sakerhetsadministrator for den har organisationen ar det bara du

som har atkomst till alternativiankarna i det har avsnittet.

administrator information

MName User ID
Paul Adams PADAMS
Steve Asam SASAM
covadmin covadmin COWVADMIN
Sarah Gorman SGORMAN
BVs Operator QACP_STG
qaadmin100 qaadmin100 QAADMINLOD
qaadmin101 qaadmin101 QAADMINIOL
John Schonmeier JSCHONMEIER
Cheryl Smith CSMITH
Christine Temske TEMSKE
Christine Temske CTEMSKE1
Training TestUserl TRAINING1

Job Title

Exchange Admin / Co Admin
joshmoe

Covisint Registered User

Construct Team

Testing purposes only

Phone Number
111-111-1111
(313) 575-8064
248,123.4567
248 555-5000
555.555.5555
1234567890
1232101234
24B8-827-5490
24B8-827-65084
313-850-9053
24B8-827 5200
321-435-1000

aptionz »  edit organization profile

view pending requests

-| view profile view service packages

view hierarchy

view users

VISA PROFIL: alternativ

Om du ar organisationens sakerhetsadministrator kan du anvanda
alternativliankarna for att utfora dina administrativa uppgifter nar som helst. De
alternativ som anges for sakerhetsadministratoren ar:

» redigera organisationsprofil
» visa vantande bestallningar

VISA VANTANDE BESTALLNINGAR

["couisint ion and

View Pending Requests for:

my profile
* wiew profile

“ view service packages
= edit my infarmation

The following requests are currently pending approval. The appropriate administrators were notified by email at the time of submission,

pending requests

pending requests
“ user requasts
* organization requests cap

request

organization

* ry organization
* my organization servicas
* view hierarchy

* search for organization

* request service

users
* zzarch for user
*invite users

roles /services

“ manage rales
reports

* user summary

* service summary

electronic Raw Material Acquisition (eRMAY
Delphi Portal

request

Date Submitted

2002.06.25 EDT
2002.06.24 EDT
2002.06.25 EDT

Date Submitted

Contact Covisint Requirements Legal
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Om du vill visa statusen for nagra vantande bestallningar som skickats for
organisationens rakning gar du till alternativianken for att granska vantande
bestallningar.

STANGA AV ORGANISATION

Confirm Suspension of
You have selected to suspend Cowvisint. Suspending an organization prevents all users in the organization from logging on.

This will lock out all users in Covisint. Are you sure you wish to suspend Covisint?
* required fields
suspension reason

Enter a Suspension Reason in the box below. This reason will be logged and will be included in the note sent to the organization
administrator(s).

yes, suspend organization ” | no, cancel the suspension H

Om du vill stdnga av organisationen sa att den inte kan anvanda CCA-
portalen klickar du pa knappen for att stdnga av organisationen. Var forsiktig
nar du anvander den har funktionen! Nar du stanger av en organisation
hindras alla anvandare i organisationen fran att logga in. Det ska bara goéras
om det finns ett sdkerhetsproblem i organisationen eller om organisationen
har beslutat att avsluta all verksamhet med Covisint. Vi rekommenderar att du
alltid talar med Covisint Help Desk innan du anvander den har funktionen
eftersom den kan medfora allvarliga konsekvenser.

E] Om du stanger av organisationen laser du ute alla anvandare, inklusive
dig sjalv. Om du vill stanga av en anvandare maste du félja instruktionerna i
avsnittet ANVANDARE.
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VISA TJANSTEPAKET

view service packages for:

J view profile I view service packages I view hierarchy I view users I

The following is the list of services currently granted to this organization. The service packages are organized by category.

To view service package details, click on the service package name. You may suspend / remove a service from the organization from
the details screen.

aptions »  edit organization profile | view pending requests

= uses site codes
current services list

Administration

service package name more info status date granted

Covisint (required) more info Active 2001.10.07 GMT-07:00
CS5&D

service package name more info status date granted

CAS (Covisint Internal) maore info Active 2002.03.04 GMT-08:00

Content Management Applications
service package name more info status date granted
Content Management maore info Active 2002.03.04 GMT-08:00

Content Management Applications

- Covisint Content Management maore info Active 2002.02.04 GMT-08:00
- Delphi Content Management maore info Active 2002.03.04 GMT-08:00
FSP Content Management more info Active 2002.03.04 GMT-08:00

Alla tjanstepaket som din organisation prenumererar pa finns pa fliken for att
granska tjanstepaket. De sorteras efter kategori. Underpaket, om sadana
finns, grupperas under det dverordnade tjanstepaketet.

Om du vill visa detaljerna for olika tjanstepaket klickar du pa lanken fér mer
information.

VISA TJANSTEPAKET: alternativ

Om du ar organisationens sakerhetsadministrator kan du anvanda
alternativliankarna for att utfora dina administrativa uppgifter nar som helst. De
alternativ som anges for sakerhetsadministratoren ar:

» redigera organisationsprofil
» visa vantande bestallningar
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VISA HIERARKI

view hierarchy for:

| view profile | view service packages view hierarchy view users
This page shows the current hierarchy of your organization within CCaA, This structure reflects the Covisint user administration model,
not necessarily the legal or physical structure of your organization. To view or edit an organization, simply click on its name within the
tree. To view the registered users in each organization or division, click on the user icon.
* noter To request changes to the administrative hierarchy, zend an email to hierarchy@covisint.com indicating the changes requested and the best way to contact you,
* note: To add an organization o division, the administrator for the new organization must perform a division registration request at https:ffregister.stg.covisintcom/
CommonReg?cmd=RESISTER,
options »  adit organization profile | view pending requests
Organization Name Address
oy Cowisint lE‘ 25200 Marthwestern, Southfield, MI 42075
B3 SA Master@ 25200 Morthwestern Hwy, Central America Provinz 43304
L[ GovisintEurope lE‘ DairlerChrysler AG - HPC 5351, Stuttgart-Wangen Mone 70327
L[ GovisintAsia |E| 17-1 Ginza 6-chome, Chua-ku Tokyo 104-8023
[j Covisint-Percepta IE 1220 & Babcock St., Melborne FL 32535
..... D Covisint - Commerce One IE 1487 Burlington Road, Cleveland Heights OH 44118
L[ covisinttier 2 IE 242 civic center, southfisld MI 49188
options »  edit organization profile | view pending requests
| view profile | view service packages | view hierarchy | view users ‘

Pa fliken for att visa hierarki visas organisationens aktuella hierarki i CCA-
programmet. Den har strukturen aterspeglar Covisints
anvandaradministrationsmodell som inte nédvandigtvis ar organisationens
juridiska eller fysiska struktur. Om du vill visa eller redigera en organisation
klickar du pa namnet i organisationstradet. Om du vill visa de registrerade
anvandarna i varje organisation eller division klickar du pa anvandarikonen.

Om du vill andra pa nagot i den administrativa hierarkin skickar du ett e-
postmeddelande till hierarchy@covisint.com dar du anger vilka andringar det
galler och hur du kan nas.

Om du vill Iagga till en organisation eller division maste
sakerhetsadministratéren for den nya organisationen lagga till en ny
organisation (division) via registreringsfunktionen pa:
https://us.register.covisint.com/start.html.

VISA HIERARKI: alternativ

Om du ar organisationens sakerhetsadministrator kan du anvanda
alternativlianken for att utfora dina administrativa uppgifter nar som helst. De
alternativ som anges for sakerhetsadministratoren ar:

* redigera organisationsprofil
» visa vantande bestallningar
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VISA ANVANDARE

view users:

J view profile I view service packages I view hierarchy I view users I

All currently registered users in the organization Cowvisint are listed below. Simply click on an individual name to view the detailed
user profile.

optionz »  edit organization profile view pending requests

search results

User Name User ID Job Title Organization Name

1, GMBuyer GMBUYEE.1 Covisint
Abston, Melanie MABRSTOIT Covisint
Adair, Mishawn MMADATR. E:f.e_cutive Administrative  Covisint
Assistant
Adams, Peter PADANST Caovisint
Adams, Paul PADAMS Covisint
Adamson, Keisha KADAIISON Covisint
Admin, Auction Server ASADNTT Covisint
Ambinder, Nancy NANMEBINDE Connect Team Covisint
andrews, jennifer JEMMNIK O Covisint
Arora, Bhupesh BAROEA eMagineer Covisint

1|2|3|4|5|e|7|8fs|10| A
page 1 of 37 367 records total

optiens »  edit arganization profile view pending requests

Pa fliken for att visa anvandare finns organisationens alla registrerade
anvandare och deras tjanstepaketsregistrering.

Om du vill visa detaljer fér nagon av dessa anvandare klickar du pa lampligt
anvandarnamn. Med den har atgarden kommer du till sidan for
anvandaradministration dar du kan anvanda ett antal administrativa funktioner
som ar relevanta for anvandaren, inklusive att andra roller och att stdnga av
en anvandare.

Alla funktioner som ar relevanta for anvandaradministrationen kommer
du lattast at om du forst soker efter anvandare och hittar den sarskilda
anvandarprofil som du vill uppdatera.

VISA ANVANDARE: alternativ

Om du ar organisationens sakerhetsadministrator kan du anvanda
alternativliankarna for att utféra dina administrativa uppgifter nar som helst. De
alternativ som anges for sakerhetsadministratoren ar:

» redigera organisationsprofil
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ANVANDARADMINISTRATION

users Anvandaradministrationen ar uppdelad
search for user i tre avsnitt:
invite users o soOka efter anvandare

roles/ services  administrera anvandare
manage roles * bjuda in anvandare

SOKA EFTER ANVANDARE

search for user(s) by: organization

Keyword Search for User
Enter the user information to be used for your search criteria and click Search.

* pequired fields
keyword search

user name™

[ last name il [ begins with il | search tips

[J search all divisions (to find more users)
) show inactive users

initiate search

filter options

seatch for user(s) by: | organization |

Genom att anvanda funktionen for att soka efter anvandare kan du latt hitta
anvandare i organisationen. Det ar den primara utgangspunkten for de flesta
anvandaradministrationsverksamheter.

Valj vilken typ av s6kning du vill gora i listrutorna fér anvandarnamn. Du kan
sOka pa: efternamn, anvandar-ID, telefonnummer och e-postadress. Du kan
forfina sokningen genom att anvanda listrutorna for Borjar med eller
Innehaller. Du kan ocksa valja att inkludera alla divisioner i organisationen
ELLER valja att inkludera inaktiva anvandare genom att markera den ena
eller bada kryssrutorna under listrutan.

Klicka pa sokknappen i avsnittet for att pabodrja sokning nar du har valt
lampliga sokkriterier.
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ANVANDARSOKNINGSRESULTAT

user search results: last name beginning with covisint

The results of your search appear below. Click on a user name to view details. Scroll down to enter new search criteria or click
help for Search Tips.

Mote: Shaded rows indicate user IDs that are in a suspended or inactive state.

No users found for the criteria provided.

‘ new saarch ]| | back to CCA home ]|

Anvandare som matchar dina sokkriterier hittar du pa sidan for sokresultat.
Klicka pa ett namn om du vill visa anvandardetaljer och fortsatt med
anvandaradministrationen ELLER klicka pa knappen for att utféra en ny
sokning och ange nya sokkriterier om du inte fick nagra traffar pa den
foregaende sokningen.

Om du har inkluderat inaktiva anvandare anger nedtonade rader om
anvandar-ID:na har stangts av.

ADMINISTRERA ANVANDARE

Nar du har sokt efter och hittat en anvandare och klickar pa ett anvandarnamn
far du ytterligare ett antal administrativa alternativ.

VISA ANVANDARPROFIL: alternativ
Du kan anvanda alternativianken om du vill géra nagot av féljande for
anvandaren:

» redigera anvandarprofil

» aterstalla anvandarlésenord

* ange lésenord

» lagga till tjanstepaket

* andra roller

» visa vantande bestallningar
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REDIGERA ANVANDARPROFIL

edit profile for: Christine Temske

Please keep the User Profile current. Fields marked with an asterisk (*) are required. Click Save Changes when finished.

# required fields

user information

Status  Active
User ID CTEMSKE1

Company fDivision Name Covisint

ICT ns EI"IE

First Name*

Middle Name |

Last Name* I Bmske

Job Title |
address 1# [25800 Nomhwestem Hwy

Address 2 |

Address 3 |

City fRegion™* |Suu1ﬁﬁe d

State /Province* [MI

Postal Code* [@8075

country* [ UNITED STATES 3]

Phone Number* |EZE-EE: 5200

Mobile Phone Number |

Fax Number |

Email Address* |EEm=EE @covisint.com

Time Zone | (GMT-08:00) Pacific Time (US & Canada); Tijuana B

Normalt sett ar anvandarna sjalva ansvariga for att redigera sin egen profil.
Om du behdver andra en anvandarprofil at en anvandare anger du den
uppdaterade informationen i falten och klickar pa knappen for att spara
andringar.

Language Preference* | English ¥
Currency | US Dallar >

UPDATE

Challenge Question*
el MNote: In case you forget your password, you will be asked to answer a challenge question based on

what you input in the text box above. Examples: What is my Mother's Maiden Mame? What was the
name of my high school? There is a 255 character limit on the question and the answer. Both the
question and the answer will be accessible to your Security Administrator.

UPDATE

Challenge Answer*
MNote: To reset a forgotten passwaord, your answer must match exactly what you input into the text
box above. The answer will be case and punctuation sensitive. Both the question and the answer will
be accessible to your Security Administrator.

* required fields

sawe changes ” | undo changes H | cancel J|

Contact Covisint Requirements Legal

Om du vill aterga till de ursprungliga faltvardena klickar du pa knappen for att
angra andringar.
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ATERSTALLA ANVANDARLOSENORD och ANGE
ANVANDARLOSENORD

Reset User Password
To raset this user's password, simply follow the process below:

step one: Read the challenge question to the user via phone to confirm the user's identity.
#the question and answer are listed in the 'reset password' box belaw,

step two: If the user answers the question correctly, you may click the 'reset password' button.

step three: give the user the first half of their new password before ending the call.(posted on the following page after clicking the
reset password' button).

Note: give the user the first half of their new password before ending the call.(posted on the following page after clicking the 'reset
password' button).

reset password

Challenge Question UNAVAILABLE - PEMDING USER UPDATE

Challenge Answer UNAVAILABLE - PENDING USER UPDATE

| reset password ” | return to user profile ”

Funktionerna for att aterstalla I6senord och att ange I6senord ar valdigt lika.
Den stora skillnaden ar att sakerhetsnivan for att aterstalla I6senord ar mycket
hdgre an for att ange I6senord. Av sakerhetsskal rekommenderar vi att du
anvander funktionen for att aterstalla I6senord och inte funktionen for att ange
I6senord. | den har handboken forklaras inte funktionen for att ange I6senord i
detalj eftersom vi inte rekommenderar att anvanda den.

Funktionen for att aterstalla I6senord kraver att du godkanner svaret pa den
forvalda hemliga fragan som angetts av anvandaren vid registreringen.

Las upp fragan for anvandaren i telefon och kontrollera att svaret ar korrekt.
Om anvandaren svarar fel pa den hemliga fragan kanske han eller hon inte
har behorighet. Om anvandaren inte kan svara pa den hemliga fragan eller
om anvandaren inte har angett en hemlig fraga och svar boér du identifiera
personen pa andra satt. Om det inte finns nagra andra satt rekommenderar
Covisint att du inte aterstaller eller anger anvandarens |6senord.

Om du bestdmmer dig for att fortsatta och aterstalla anvandarens I6senord
klickar du pa knappen for att aterstalla I6senord. P4 nasta sida visas den
forsta halvan av anvandarens losenord. Ge det till anvandaren i telefonen.

Den andra halvan av det systemgenererade I6senordet med atta tecken
skickas till anvandarens registrerade e-postadress. Anvandaren kan logga in
med de bada halvorna av |6senordet.

Beratta for anvandaren att han eller hon i framtiden kan aterstalla sitt
eget I6senord. Det kan alla anvandare gora genom att klicka pa lanken for
bortgldmt I6senord pa Covisint-portalens inloggningssida.
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LAGGA TILL TJANSTEPAKET

add service package: Christine Temske
The service packages available to grant to Christine Temske are listed below. These packages are organized by category.

If you wish to grant a service package, simply click the 'add' button next to the appropriate package. For more information about
a service package, simply click on the 'more info' link.

Partner Portals

Users may also be granted access to Covisint's Partner Supplier Portals and their sub-packages from this page. If your organization
subscribes to one of the partner portals, you may assign sub-packages by clicking on the 'sub-packages' button under the 'key
portals' sub-heading.

service packages

CS&D

CAS (Covisint Internal) maore info
Content Management Applications

Content Management add more info
Covisint Supplied Services

Asset Marketplace more info
Asset Recovery System more info
Library Services more info
Supplier Connection add more info
Key Portals

Delphi Portal add more info

Pa sidan for att lagga till tjanstepaket finns alla paket som ar tillgangliga och
omedelbart kan beviljas for anvandaren. De tillgangliga paketen definieras av
de tjanstepaket som for narvarande beviljas anvandarens organisation och
som du kan bevilja som administrator, och av de tjanstepaket som
anvandaren for narvarande inte har. Med andra ord kan du inte bevilja samma
tjanstepaket till en anvandare mer an en gang.

Tjanstepaketen pa den har sidan ar ordnade efter kategori. Om du vill lagga
till nagra tjanstepaket som visas klickar du pa knappen Lagg till bredvid
lamplig tjanst.

Du maste darefter godkanna att du beviljar tjansten. Beroende pa vilket
tjianstepaket som beviljas kan det finnas ytterligare sidor med sarskild
information om tjansten och/eller villkor som ar kopplade till den.
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add service package: CAS (Covisint Internal) to Christine Temske > review package details

Detailed information about the service package you are granting is displayed below. The full list of services granted with this
package is displayed on the lower part of the page.

service package information
description CAS (Covisint Internal)
OWNEr | coyisint
organization

prerequisite none
A Service Package may consist of one or many Services. The services contained within this service package are listed below.

services included within CAS (Covisint Internal)
service name more info

CAS (Covisint Internal Only) mare info

Contact Covisint Requirements Legal

Klicka pa Fortsatt om du vill godkanna beslutet att bevilja tjanstepaketet for
anvandaren.

add service package: CAS (Covisint Internal) to Christine Temske > Grant Successful!
You have successfully added the following service package to Christine Temske.
service package information
description CAS (Covisint Internal)

ouneEr  covisint
organization

Next steps:

If yvou would like to add another service package to the same entity, click add another service package.To view the updated
profile, including the new service package grant, click view profile.

| add another service package ” | view user profile ”

En sida som bekraftar att tjansten har beviljats visas. Du kan fortsatta och
lagga till ett annat tjanstepaket for anvandaren genom att klicka pa lamplig
knapp, eller visa anvandarens uppdaterade profil genom att klicka pa
knappen for att visa anvandarprofil.
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ANDRA ROLLER

Modify roles granted to the selected user

Check or Uncheck Roles as necessary to modify the grants for this User. Click Submit when finished. To clear any changes,
click Undo Changes.

edit user roles

user information

User Name Christine Temske
User ID CTEMSKEL
Organization Name Covisint

roles

Select Role Name Role Description Privileges

Grant &ll Sharable Roles

CAView User Reports

CA Reguest Service For Division

CA Approve Division

CA Approve User

CA Permanently Remove User Package

CA Permanently Remove Division

Package

CA Suspend Division Package

CA Grant User Package

CA Grant Division Package
Company Delegated Exchange Administer All Company Granted
Administrator Role Packages

Specify User Password

Wiew Hierarchy

Invite Users

Reset Password

Edit Company

Edit User

Snenand Niviginn Fram Sarvira

@ Company Administrator

Roller ar kopplade till den administrativa funktionen i CCA-verktyget. Om du
maste géra anvandaren till administrator klickar du pa alternativianken for att
andra roller.

Som administratdr kan du bevilja andra anvandare samma roller som du sjalv
har eller roller som omfattar farre privilegier.

Foljande forklaring av CCA-roller kan vara till hjalp nar du ska bestamma vilka
roller som ska tilldelas andra anvandare.

ROLLER:Sakerhetsadministrator

Sakerhetsadministratdéren kan anvanda alla administrativa funktioner for
anvandare i organisationen och fér anvandare och organisationer langre ner i
hierarkin (om sa ar tillampligt). Det omfattar att godkanna/avsla nya
anvandare och nya organisationer, godkanna/avsla tjanstebestallningar fran
anvandare och organisationer, godkanna/avsla webbplatskodsansékningar for
organisationer och anvandare, andra anvandar- och organisationsprofiler,
aterstalla anvandarldsenord, bestalla tjanster och webbplatskoder till
organisationer, med mera.

ROLLER:Tjansteadministrator i organisationen

Tjansteadministratdren i organisationen kan bara anvanda en del av alla
administrativa funktioner for anvandare i organisationen och for anvandare
och organisationer langre ner i hierarkin (om sa ar tillampligt). Det omfattar att
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godkanna/avsla/bevilja befintliga anvandare de tjanstepaket de administrerar.
Om tjanstepaketet omfattar flera tjanster omfattar de administrativa
mojligheterna alla tjanster i paketet. Om det ingar webbplatskoder i
tjianstepaketen eller underpaketen har tjansteadministratoren i organisationen
behdrighet att administrera aven dem. Den har administratéren ar primart

begransad till att utféra de uppgifter som sarskilt hor samman med de paket

de administrerar.

obs! rollen som tjansteadministrator i organisationen ger i sig inte
anvandaren nagon behdrighet att administrera nagra tjanstepaket. Den

innehaller inte tillrackligt med information for att ange vilka paket anvandaren

far administrera. Darfor maste den har rollen anvandas tillsammans med en
flagga pa anvandarens sarskilda paketbehorighet. Flaggans kombination som
anges pa detaljsidan for det paket som anvandaren beviljats och rollen som
tjansteadministrator i organisationen gor att anvandaren blir organisationens
tjiansteadministrator for det paketet. Observera att det betyder att
organisationens tjansteadministratér maste beviljas atkomst till de(t) paket

han eller hon administrerar.

user informatian
User Name

User ID

roles

Organization Name

Select Role Name
[l Campany Administrator
r Company Service

Administrator

d136u3 d136u3
013603
SA0 Tree D136

Role Description

Company Delegated Exchange Administrator
Role

Company Administrator for selected services
only

Privileges

Grant All Sharable Roles

Security Admin
Security Admin
Security Admin
Security Admin

Security Admin
Package

Security Admin
Package

Security Admin
Security Admin

-Wiew User Reports

- Request Package For Division
- Approve Division

- Approve User

- Permanently Remove User

- Permanently Remave Division

- Suspend Package from Division
- Grant User Package

Security Admin - Grant Division Package
Administer Packages granted to my Org
Specify User Password

Wiew Hierarchy

Invite Users

Reset Passward

Edit Organization

Edit: User

Suspend Service From Division

Suspend User

Suspend Division

Grant

Permanently Remove User

Security Admin
Package
Security Admin
Package

Security Admin
Security Admin
Security Admin

- Permanently Remave User
- Permanently Remove Division
- Suspend Package from Division

- Grant User Package
- Grant Division Package

Instaliningen Kan vara OTA pa detaljsidan for tjanstebehorighet bestams av
rollen som organisationens tjansteadministratér. Om rollen som
organisationens tjansteadministrator har tilldelats anvandaren anges
installningen Kan vara OTA till sant.
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["covisint on and ad
my profile
* view profile
* view service packages
e o et di136u2_pray d136u2_xml
= change passward
- GEEMESE SEriE The following shows all details about the service package Supplier Connection, which is currently granted to this User 1D, The status of

pending requests the package can be active or suspended. If 3 package is suspended, it is unaccessible to this User 1D,
* user requests
* organization requests

options »  view user profile | view user service package list
arganization
= my organization
“ roy arganization services

|service package status

uuuuuuuuuuuuuu

+ search far organization p | ive
 request service

S

- oo e wecr [ permanently remove service package ||

= invite users

roles /services

* manage roles |service package information
CHFERES description  Supplier Connection
= user summary

*® service summar Y can be CS4& true

is CSA true (set False)

services included within Supplier Connection
& Service Package may consist of one or many services. The services included in this Service Package are listed below.

Covisint Supplied Services

service name more info service status

Supplier Connection more info Active

Instéliningen Ar OTA kan &ndras direkt pa detaljsidan for tjanstebehérighet.
Den véxlar I&tt mellan sant och falskt. Nar bade Kan vara OTA och Ar OTA ar
angivna till sant kan anvandaren handla som administrator for tjanstepaketet.

BJUDA IN ANVANDARE

Invite Users to Register in Covisint

Please use the following form to invite users in your orgnanization to register with Covisint.

invite users

Subject * (INviEAION rom Chnsine Temske EgisEr wi avisint

Please enter the recipient's email addresses separated by a semi-colon (;)

Email Addresses *

this box iz 80 characters wide
Greetngs fflom your Covisint Secunty Adminis rator!
Our organization has recently become a Covisint member. U

Covisint, LLC is a global, inde pendent e-business exchange providing the automotive
industry with leading collaborative product development, procurement, supply-chain and
cuality-management tools

Message Body *
These tools assist us in redudng costs and streamiining our business operatons by:

- integrafing applications from mulfple vendors o allow cross-functional product linkages that
fadiitate collaboration

- ensuring the secure delivery and storage of data

- offering options for secure, hosted solutions with readly access to latest versions and v
funciionalit

- suppom)r:g major global automoive supply-thain paridpants o increase opporunites for |7

| send invitation ”| cancel ”

Som sakerhetsadministrator kan du latt skapa e-postmeddelanden och bjuda
in anvandare i organisationen att registrera sig hos Covisint. Du anger flera e-
postadresser i faltet och anpassar amnesraden och meddelandetexten om det
behdvs. Inbjudningsformularet gor resten.

Nar du har klickat pa lanken for att skicka inbjudan far anvandarna ett e-
postmeddelande som innehaller en webbadress som gar direkt till
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registreringshuvudsidan. De korrekta organisations- och divisionsnamnen
markeras automatiskt sa att registreringsprocessen blir enkel att slutfora.

ADMINISTRATION AV ROLLER/TJANSTER
Det finns bara ett avsnitt om administration av roller/tjanster:

* hantera roller

HANTERA ROLLER
| avsnittet om att hantera roller kan du utféra féljande administrativa uppgifter:

* visa/ta bort anvandare som tilldelats en roll
* lagga till anvandare till en roll

Current Roles

Roles are groups of privileges, which can be granted to users. Covisint has predefined several roles which are available to
assign to any users in the organization.

available roles

Role Name User Options Privilege Options Owning Organization
Company Administrator Covisint
Company Service view/remove users Covisint
Administrator add users
Service Administrator view/remove users Covisint

add users
Single Service Admin view/remove users Covisint

add users

Roller gor att du kan tilldela sarskilda privilegier till vissa anvandare i
organisationen. Precis som du tilldelades rollen som sakerhetsadministrator
gor Covisint det mdjligt for dig att tilldela roller som sakerhetsadministrator
och tjansteadministrator i organisationen till andra anvandare i
organisationen.

Befintliga roller som du kan bevilja finns pa lanken for att hantera roller. De
tillgangliga rollerna bestams av de roller och privilegier som du har for tillfallet.

Flera tjanstepaket fran Covisint, t.ex. Problem Solver och Quote Manager,
har ocksa flera roller och privilegier. Mer information om dessa roller far du i
anvandarhandboken for varje sarskilt program. De tilldelas och hanteras i
varje enskilt program.
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alternativ: ROLLNAMN

Role Details: Single Service Admin

The actions available for the Role, Single Service Admin, are easily accessed by clicking the Buttons and Links on this page.
Depending upon ownership and privileges, different Administrators may have different Buttons / Links available,

options » view all roles

role information

Role Name Single Service admin
Description Single Service Admin
Owning Organization Caovisint

assigned privileges

Basic
Privilege Name Description
Grant Ability to grant an administrative (non-service access) role to a user.,

Service Admin

Privilege Mame Description

S4 Grant Company Package S4 Grant Company Package

SA Permanently Remove Company From SA Permanently Remove Company From Package
FPackage

SA T\ermanently Remove Division From SA Permanently Remove Division From Package
Package

SA Permanently Remove User From Package SA Permanently Remove User From Package
SA Suspend Company From Package SA Suspend Company From Package

S& Suspend Division From Package S& Suspend Division From Package

All information om en rolls privilegier finns under alternativet for rollnamn. Om
du anvander alternativiankarna kan du visa rollen och anvandardetaljerna for
att se att det stammer och redigera om det behdvs. Du kan ocksa tilldela nya
anvandare till rollen, ta bort en roll fran listan eller andra rollens privilegier.

alternativ: VISA/TA BORT ANVANDARE

All information om de anvandare som for tillfallet har tilldelats en sarskild roll
finns pa sidan for att visa/ta bort anvandare. Om du vill ta bort en anvandare
fran rollen markerar du kryssrutan Ta bort bredvid lamplig anvandare och
klickar pa knappen for att ta bort anvandare. Om du vill vara saker pa att all
information om alla anvandare pa alla divisioner finns i listan nedan markerar
du kryssrutan for att inkludera alla divisioner.
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View/Remove Users from Role: Company Administrator

The following is a list of all users currently assigned to the Role, Company Administrator. The actions available to manipulate

User Role Assignment are easily accessed by clicking the Buttons and Links on this page. Depending upon Role ownership and
Administrator privileges assigned, different administrators may be able to perform different actions from this page.

Dinclude all divisions

options » back to role view | view all roles | add users to role

existing users

select User Name User ID
1 adams, Paul FPADAMS
[ Asam, Steve SASANM
[ covadmin, covadmin COVADNIN
[ Gorman, sarah SGEORMANT
[ operator, BVs QAOFP_STG
[J] qaadmin100, gaadmin100 QAADNIIT100
[0 qaadmin101, qaadmin101 QAADNIINIOT
[ schonmeier, John ISCHONMEIEER.
[ Smith, Cheryl CEMITH
[ Temske, Christine TEMSKE
[  Temske, Christine CTEMSKE1
[  TestuUserl, Training TEATNING1
[ Wen, May LOWELT

select all clear all

remove selected user(s)

alternativ: LAGGA TILL ANVANDARE

Om du vill tilldela en roll till en ny anvandare anvander du funktionen for
anvandarsokning for att soka efter en anvandare i organisationen.

Job Title

Exchange Admin / Co Admin
joshmoe

Caovisint Reqgistered User

Construct Team

Testing purposes anly

Consultant

DOrganization Name

Covisint
Covisint
Covisint
Covisint
Covisint
Covisint
Covisint
Covisint
Covisint
Covisint
Covisint
Covisint

Covisint

Mer information om hur du soker efter anvandare finns i det har

avsnhittet av administrationshandboken.
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IV. REGISTRERA OCH ADMINISTRERA NY
ANVANDARE

MAL

| det har avsnittet av manualen forklaras:
* hur du registrerar dig som ny anvandare.
* administrativa mojligheter for ALLA anvandare.

steg ett: registrera dig som ny anvandare

welcome: covisint registration

Thank you for choosing to register with Covisint, To begin the multi-step process, please select fram the options
below, If you are unsure what option to select, help for this screen is available

user options
@ MNew User

Select this method if you are an employee of an exristing Covisint Member Company seeking access to one of
the applications your Organization currently subscribes to OR if you are not sure if your organization is
registered.

Please note: after selecting this option, you will be prompted to locate your Organization within our system.

Om du ar anstalld pa ett av Covisints medlemsféretag och vill fa atkomst till
ett tjdnstepaket maste du registrera dig som ny anvandare. Fraga Covisint-
representanten eller personen i din organisation som har uppmanat dig att
registrera dig om du inte ar sédker pa om din organisation redan ar registrerad.
| nasta steg kan du soka efter din organisation. Klicka pa knappen for ny
anvandare och klicka sedan pa registreringsknappen.
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steg tva: hitta organisation

Om du vill fortsatta med registreringen som en ny anvandare maste du leta
reda pa din organisation med hjalp av nyckelordssokning ELLER genom att
markera den forsta bokstaven i ditt organisationsnamn med hjalp av det
alfabetiska indexet. Om du vill géra en nyckelordssékning anger du
huvuddelen i organisationsnamnet i textrutan. Du kan aven anvanda listrutan
om du vill géra en mer detaljerad sokning genom att anvanda alternativen
Innehaller eller Borjar med. Klicka sedan pa sdkknappen.

Language Portal Help ContactUs
["covisint connection and administration
New User: - ) .
' 1 Welcome to find organization
Covisint
2 As a new user, you can search for your organization using the alphabetical index below. OR, you may perform a keyword
N search for any 'active' arganization full name, by 'begins with,' or by 'contains' criteria. If you are unable to find your
organization after performing a search, you may decide to create a new organization.
4
s find organization by keyword search

enter organization name: | contains = | search tips
initiate search | search

OR
find organization by browsing

ABCDEFGHIJKLMNOPQRSTUWVWXYZ Other

Contact Covisint Requirements Legal

Om du vill s6ka i det alfabetiska indexet klickar du pa forsta bokstaven (eller
siffran) i organisationsnamnet och pa sidan éver sokresultat visas alla
registrerade organisationer som bdrjar med den bokstaven (eller den siffran).

Language Portal Help ContactUs

_Jf_" ion and ad

New User;
1 Welcome to find organization > search results
Cowisint
-+ 2 select There are 1 of organizations that match your search criteria. Please select your organization from the results below to move
Organization _ o e L N
- " on to step 3 of the registration process. If you cannot find your organization within the search results below, please double
e check with a current member of your organization if the name you input is correct. If you still cannot find your organization
O Fegreel@rrdes name, you may wish to perform a new search, register a new top-level organization OR register a new organization.

5 Confi d
szzmT = *far further help with your search, view our search tips,

&%, Denotes that there are a3 number of administrative divisions within the organization. Users selecting these organizations
will be forwarded to a division list from which to choose.

results
Select Organization Name Organization Address
o 202b2c001 202b2c001, Southfield, MI 48175
page 1 of 1
continue registration || [ perform new search ||

If you cannot locate your organization from the above list, you may conduct a new search or register a new organization.

If vou would like more assistance on searching, go to search tips.
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Nar sOkresultaten visas valjer du lamplig administrativ organisation. Det kan
vara en organisation pa hogsta niva eller en division. Organisationens adress
behdver inte matcha adressen dar ditt kontor ligger.

Om du vill ga vidare till steg tre valjer du lamplig organisation och klickar pa
Fortsatt registrera eller, om du inte har hittat din organisation, pa knappen for
att utféra en ny sokning.

Om den organisation du valt redan har forgrenats i en eller flera
administrativa divisioner kommer du att se en extra sida som visar den
hierarkiska informationen i ett grafiskt format. Markera alternativknappen for
lamplig organisation och klicka pa Valj och fortsatt registrering.

Product Revision Level 1.0.1 -52 - Updated on 6/5/02
Copyright 2002 Covisint LLC: All Rights Reserved - Confidential and Proprietary



Covisint Connection and Administration User Manual Security and Organization Administrators Administration

steg tre: ange anvandarinformation

= 3 personal * yequired fields
Information N N
4 Request Services user information

5 Confirm and Organization Name 202b2c001

Submit

First Name* [

Middle Name |

Last Name* |

Job Title [

Address 17 |20202c001

Address 2 |

Address 3 |

City fRegion* outhfiel

State/Province* [V

Postal Code* [4BT75

Country* [ UNITED STATES il

Phone Number* |

mobile phone number |

Fax Number |

Email Address* |

Time Zone® [ (GMT-05:00) Eastern Time (US & Canada) 2]
Language Preference® | English -

Note: This language selaection does not guarantee the availability of the language in Covisint services
or applications.

Currency™ ['US Dollar 2

| de har steget far du veta hur du anger personlig information som en ny
anvandare. De obligatoriska falten omfattar: namn, telefonnummer, e-
postadress, tidszon, sprakinstallningar och valutainstallningar. De
obligatoriska adressfalten ska vara ifyllda. Om adressen inte stammer kan du
skriva dver informationen med ratt information.

user login information

User ID*
Note: Userid must be at least 4 characters, and no more than 20 characters. If your company uses a
standard convention for issuing userids for internal applications, you may wish to adhere to the same
convention and select the same id for simplicity.

Password* |
Note: Please select a password between 8 - 20 characters in length, cannot be repeated within a
cycle of 7 password changes, should not be repetitive in nature (such as simply appending a different
number to the end of the password), and must be changed every 90 days.

Re-enter Password” |

Challenge Question™

Note: in case you should forget your password, you will be asked to answer a challenge question
based on what you input in the text box above, Example 1: wWhat is my mother's maiden name?
Example 2: What is the name of the high school I attended? There is a 255-character limit on your
question and answer.

Challenge Answer*

Note: to retrieve a new password, your answer MUST exactly match what you input into the text box
above. The answer will be case and punctuation sensitive. Both the question and the answer will be
accessible to your Security administrator,

# raquired fields

| continue registration ” | undo changes ”

Sedan maste du valja ett anvandar-ID, |6senord och en hemlig fraga med
atféljande svar (om du skulle gldmma l6senordet). Ditt anvandar-ID maste
vara mellan 4 och 20 tecken langt. Om ditt féretag har en standard for att
ange anvandar-ID kan det vara bra att félja den standarden och for
enkelhetens skull valja samma ID. Lésenordet maste vara mellan 8 och 20
tecken langt och det far inte innehalla skiljetecken eller symboler. Om du har
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glémt ditt anvandar-ID far du en hemlig fraga som du maste svara ratt pa.
Exempel pa fragor: Vilket var mammas flicknamn ELLER Vad hette min
gymnasieskola? Om du ska fa ett nytt I6senord MASTE du exakt matcha det
du angett i rutan som svaret pa den hemliga fragan, eftersom lésenordet ar
skiftlages- och skiljeteckenkansligt.

Lésenordet maste andras var nittionde dag for att garantera sakerheten.
Du kan inte anvanda samma lI6senord inom sju andringar och det bor inte
likna de andra (t.ex. lagga till ett annat nummer i slutet av det ursprungliga
I6senordet, t.ex. “covisint1”).

Nar du har angett den information som kravs i formularfalten gar du vidare till
steg 4 genom att klicka pa Fortsatt registrera.

steg fyra: valj tjanstepaket

New User: .
select service package(s)

2 The following list displays all service packages currently offered through Covisint. Please select one or more service packages by

5 clicking the checkboxes below: Note that your administrator will only be able to approve access to services subscribed to by the
Information organization.

a

5

services list

Content Management Applications

Content Management more info

Covisint Supplied Services

= Asset Marketplace more info
(= Asset Reco more info
B Library Services more info
B Supplier Bulletin more info
B Supplier Connaction more info
Key Portals
] DCX Portal - Using DCA Administration more info
= DCX Partal - Using DCS Administration more info
(= Delphi Portal more info
] Ford Supplier Portal more info

Nasta steg i registreringsprocessen ar att valja tjanstepaket. Alla tjanstepaket
som Covisint for tillfallet kan erbjuda visas pa sidan. Det kanske inte gar att
prenumerera pa alla tjanster eftersom dessa kanske inte har godkants av
administratéren. Om du vill snabba pa godkdnnandeprocessen markerar du
kryssrutan bredvid det tjanstepaket du vill ha. Om du vill ha mer information
om dessa paket klickar du pa lanken fér mer information. Nar du har markerat
tianstepaketen for din organisation klickar du pa Fortsatt registrera. Om du vill
ga tillbaka till féregaende sida klickar du pa bakatknappen.

steg fem: granska ansdkan och skicka
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I’:mllslnt connection and administration

New Organization: : R
1 Welcome to review request and submit
Covisint
vz ::f:l’t Admin Before your registration request is submitted, please make sure the information below is correct. If you need to make changes,

/' ? Organization Info simply use the 'back' button to return a specific step number,

' 4 Personal |

Infarmation submit registration || | back

5 Request Services

= 6 Confirm and
Submit

organization information

Organization Name test21 Address 1 test21

Phone Number Address 2
Fax Number Address 3
DUNS # City fRegion test21
URL State/Province michigan

Postal Code 33333
Country UNITED STATES

back e top

user information

User ID test21 Organization Name test21

Prefix Address 1 test2l
First Name test21 Address 2
Middle Name Address 3
Last Name test21 City fRegion testZ1

Job Title State/Province michigan

Det sista steget i registreringsprocessen ar att granska den information som
angetts i tidigare steg. Granska informationen noggrant innan du klickar pa
Skicka registrering. Om du vill redigera nagot i informationen klickar du pa
bakatknappen eller sa anvander du menyn till vanster for att ga tillbaka till de
féregaende sidorna.

Nar du har skickat den nya anvandaransokan far du automatiskt en e-
postbekraftelse. Ett separat e-postmeddelande vidarebefordras till
sakerhetsadministratdren i organisationen med information om ansdkan. Du
maste fa en e-postbekraftelse fran sakerhetsadministratoren innan du kan
logga in pa Covisint-portalen och fa atkomst till godkanda tjanstepaket.
Kontrollera status pa registreringen genom att klicka pa lanken for att
kontrollera status pa inloggningsportalen: https://portal.covisint.com.

E] Vi rekommenderar att du alltid loggar in pa portalen, istallet for att skapa
bokmarken och logga in direkt pa tjanstewebbplatsen. Portalen ar ingangen
for alla Covisints produkter och anvands for att halla alla Covisint-medlemmar
uppdaterade om viktiga handelser.

ANVANDARADMINISTRATION

Nar du har registrerat dig som ny anvandare kan du utféra féljande atgarder:

» aterstalla I6senordet.

* uppdatera anvandarprofilen for Covisint.

e andra losenordet.

» ta fram och kontakta sakerhetsadministratoren/-administratorerna i
organisationen.

* begara atkomst till nya tjanstepaket fran Covisint.
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my profile . .
view profile Du kan nar som helst komma at
view service packages anvandarfunktionerna via Min profil till

edit roy infarmation
change password
request service

vanster pa sidan.

VISA PROFIL

| avsnittet Visa profil finns all anvandarinformation som innehaller:
anvandarstatus, anvandarprofil och tilldelade roller (om sa ar tillampligt).

[ cavising cansetion and adeninisiratian

ct
[
" s profily
R ey F NS SRR wlews profile wirw service packaqes
* adit ey informasbian L
* change pazrwoed |
* raguazt aarsice |  Dwtailed profile infarmaton far this user 10 s listed balaw. If you are able to perfarm updates or addons on this

T e accgunt, the aption links below will allaw wouw 2o perform the activity indicated,

= oy arganization peeeioer : g :
aphions edit uder grofie chaiga user padaward FRGLESL SErvice Wigw pending requasts

Liser status

Stabiss  AcTive

user profile
User Hame 1 aer 1 HOHD
Company/Fivizion Edit_ 500 Tree D136 Job Tithe
Address 1 My Sddrass Emall Address  chemske@covisnt.com
Mddress 2 Phone Number 111111
Address 3 Fli bll?\:nlnlnal.-l::i
City /Region My City Fox Mamb e

Languampe

2 e =y
State fPravinoe My Stata Freference

E=glish

¥ AT T b Tl £

Om du ar en aktiv, godkand anvandare visar avsnittet for anvandarstatus
Aktiv. Om du har angetts som Inaktiv ELLER stangts av kan du kontrollera
status genom att klicka pa lanken Visa detaljer. | snabbfonstret visas hela din
historik som Covisint-anvandare (om sa ar tillampligt).

| avsnittet for anvandarprofil finns all personlig information som adress, e-
postadress och telefonnummer.

Du kan nar som helst redigera din anvandarprofil genom att klicka pa
lanken Redigera profil under alternativavsnittet.

Sedan kommer alla roller som for tillfallet tillhor Covisint Administration att
finnas i avsnittet for tilldelade anvandarroller. De flesta anvandare har inga
administrativa roller.
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Sakerhetsadministratdren ar den enda personen som kan andra de
tilldelade rollerna.

For att det ska bli Iattare att visa tjanstepaketen kan du klicka pa fliken for
att visa tjanstepaket istallet for att anvanda huvudnavigeringen. Om du klickar
pa den har lanken visas informationen om tjanstepaketet framfor
informationen om anvandarprofilen.

VISA TJANSTEPAKET

Alla tjanstepaket som du for tillfallet prenumererar pa visas i listan pa sidan
Visa tjanstepaket och ordnas efter kategori. Om du prenumererar pa nagra
partnerportaler kan du hitta detaljerad information om tillgéngliga koder i
informationen om tjansterna.

ct

my profile

view profile

view service packages i S . .

edit my information view profile view service packages

change password

request sarvice The service packages currently granted to this user 1D are listed below. The service packages are organized by
organization Category.

ray organization

rmy arganization servicas Click on a Service Package Mame to view details about the service package Administrators may click on a service

package name to remove the service package access from this user 10,

eptions = edit user profile change user password request service vigw pending requests

= uses site codes
current service packages

Administration

service package name more info Status of statusrfm'r date granted
SEervice DI’anIZatIDn

Covisint (required) more info Active Active 2002.07.26 EDT

Content Management Applications

service package name more info Status of statusrfnrr date granted
SEervice DI’anIZatIDn

Content Management more info Active Active 2002.07.26 EDT

Om du vill visa information om nagot tjanstepaket klickar du pa lanken for
motsvarande paketnamn.

Det ar bara sakerhetsadministratdren som kan andra dina rattigheter till
dessa tjanstepaket. Om du vill bestélla ett nytt paket klickar du pa lanken for
att ansdka om tjanster fran huvudnavigeringen eller via alternativiankarna.

Om du vill bestalla webbplatskoder som kan vara associerade med vissa
tjianstepaket eller underpaket klickar du pa tjanstepaketets namn sa visas
informationen.

Eey Portals

service package name more info status of status for date granted
service organization
more info Active Active 2002.07.26 EOT

Observera att flera webbplatskoder associeras med underpaket. Pa
informationssidan for paket och underpaket finns en lank till
webbplatskoderna och en lank till att bestalla webbplatskoder. Observera att
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godkanda webbplatskoder ar de koder som ar tillgangliga for godkannande av
den narmast berorda administratoren.

REDIGERA INFORMATION

All personlig information i listan under anvandarprofilen kan redigeras med
hjalp av lanken for att redigera information fran huvudnavigeringen eller via
alternativiankarna. Om du vill uppdatera eller andra informationen anger du
bara den nya informationen i textrutorna. Nar du har uppdaterat profilen
klickar du pa knappen for att spara andringar. Om du redan har angett den
nya informationen men bestammer dig for att behalla den gamla
informationen klickar du bara pa knappen for att angra andringar. Falten
aterstalls da till det tidigare laget.

Det ar viktigt att du uppdaterar anvandarprofilen sa att
sakerhetsadministratdren kan informera dig om eventuella andringar i ditt
konto eller dina tjanstepaket.

ANDRA LOSENORD

Det ar viktigt att du andrar lI6senordet var nittionde dag for att garantera
sakerheten for kontot och for hela Covisint Exchange. Om du vill andra det
nuvarande lésenordet klickar du pa lanken for att andra I6senord fran
huvudnavigeringen eller via alternativiankarna. Sedan anger du det nya
I0senordet i lamplig textruta och anger det nya I6senordet igen i textrutan
under.

Slease entar & naw passwond

chiange password

Current Fassword* |

Please note; Plesie selet & |.'-:I=-=-‘-'.'l.l:\.| batwesn & - 20 l.+'-:'d'.‘.t_': ir leagth This passwand
cannal be repeated with 3 Gpde of 7 gaseword changes, shoukld not be repetiive n nalhues
{such a3 smaly aapanding a diffarent rumbar to the end of the password), and must Be changed
avery 90 days.

“uw Fasswrord 1*

submit password change

Bekrafta andringarna genom att klicka pa knappen for att andra I6senord.
Nasta gang du loggar in kan du anvanda det nya l6senordet.

Lésenordet maste andras var nittionde dag for att garantera sakerheten.
Du kan inte anvanda samma l6senord inom sju andringar och det bor inte
likna de andra (t.ex. lagga till ett annat nummer i slutet av det ursprungliga
I6senordet, t.ex. “covisint1”).
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BESTALLA TJANSTEPAKET

Om du vill registrera atkomst till andra tjanstepaket maste du anséka om
atkomst fran din sakerhetsadministrator. Klicka forst pa lanken for att bestalla
paket fran huvudnavigeringen eller via alternativiankarna. En lista 6ver alla
tjianstepaket som du inte har visas. De tjanstepaket som organisationen for
tillfallet prenumererar pa markeras med en bla markering.

Ty pralil

B ck
Vi Eervicn [ack BpeE
adit rmy Irdfomabian
& change pazresed The folowing st contans all sesvice packages curmently affared by Covisint and other Coising members, Flease
TR T 1 DAY NGACATE The service packages wou reture By cloking the chackboesms balw
arganzation
ity G anizal tion [+] [ +]
* s arganization cerdicer
Content Management Applications
Comtent Management ] access granted mara info

Sub-packages ane available for those approved bo acoess Content
sanagement. To request s subpackage of Contert Management,
alease salect the reguest sub-packags’ bnk balow

Kl request sub-package

Key Portals

oelphi Fartal ] request e irde

Ford Supplior Portal ] access granted mare irdo
Sub-packages = available for those approved bo scosss Ford

Supphes Poreal, To raguest 3 sub-pacags of Ford Supplisr Perte

alease salect the reuesh sub-packags’ Ink Dalpw

k] request sub-peckage

Procurament Applications

] mars inde

Om du vill ans6ka om en ny tjanst klickar du pa knappen for ansékning for
lampligt paket. All information om det paketet visas.

Nar du har granskat paketinformationen och angett den specifika information
som kravs klickar du pa knappen Fortsatt. Ett e-postmeddelande skickas
automatiskt till din séakerhetsadministratér som sedan godkanner eller avslar
din ansokan. Du far sedan en e-postbekraftelse om vad administratéren har
beslutat. Om du valjer att géra pa det sattet kan du anséka om ett annat
tjianstepaket genom att klicka pa lanken for att anséka om fler paket.

E] Du blir bara godkand for de tjanstepaket som din organisation for tillfallet
prenumererar pa, men du kan emellertid anstka om tjanstepaket som din
organisation inte prenumererar pa. Da ser administratoren att det finns ett
behov av den har tjansten.

Mer information om hur du anséker om webbplatskoder finns i avsnittet Visa
tjanstepaket.

VISA MIN(A) ADMINISTRATOR(ER)
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Om du behdver kontakta sakerhetsadministratoren direkt hittar du
administratérens/administratorernas kontaktinformation genom att klicka pa
l&nken for min organisation.

ey prihilie
* e FR O R ST wivw profile | wiewr servics packages
* adit my informatian b -
* chanpe parzword

o s | Al erganizatian information is awalable fram this page, including the names of the organeation’s Sacuricy

| sdministrators.If vau are 3 Secusity Sdmiristrator for this organezation, vau may wse the ootian fnks balow %o perform
e | avalsble administratee tasks
s my arganization gerdcer
argarsizaticen stabus within covisint connection and administration

Status  Active

statux nptions

orgarizaticn information
Mame  EiE_SA0 Tree D135
Address My Address , My City, My Stale 12345 UNITED STATES
Phone sMumber uRL

Fai Humber DS Hunber

administrator information

HName User ID Juh Title Phene Humber
SAOTree 3G SADTREEDLZE S&0TroeD 130 EFOS43Z1
SAOTree 120

wmlarantfso xmlorantfso AMLGRaNTFER 323232323

Pa sidan dver organisationsprofilen kan du bladdra fram till avsnittet om
administratérsinformation.

Om du behdver hjalp med verktygen i CCA (Covisint Connection and
Administration) kontaktar du administratéren i organisationen. Om
administratéren inte kan hjalpa dig gar du till féljande webbadress och letar
upp Covisint Help Desk-telefonnumret for ditt omrade:
http://www.covisint.com/help/contact/custserv/

*k*
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Bilaga

INAKTIVITETSRAPPORT och AUTOMATISK INAKTIVERING

Nagra av Covisints portalkunder har valt att implementera funktioner for
aktivitetsdovervakning och automatisk inaktivering. Funktionen 6vervakar
anvandaraktiviteten i portalerna. Anvandare som inte anvander portalpartner-
program under mer an 90 dagar flaggas av inaktivitetsdvervakningen, och den
kommer tillfalligt att aterkalla atkomsten till portalen och notera bristen pa
aktivitet i "inaktivitetsrapporten”. Andra tjanster kommer fortfarande att vara
atkomliga och aktiva. Vid ateraktivering aterstalls alla behorigheter.

Hur vet jag om jag, eller en av mina anvéndare, har blivit automatiskt
inaktiverad?
Du marker om du har blivit inaktiverad nar du forsoker fa tillgang till ett
portalpartnerprogram. Du far da ett felmeddelande som varnar dig och sager
att atkomsten har slutat galla. Sakerhetsadministratéren kan ateraktivera din
atkomst.

Det finns tva satt som en sakerhetsadministrator kan anvanda inaktivitets-
relaterade funktioner:

1. Pa féretagsniva genom att anvanda inaktivitetsrapporten
2. Pa anvandarniva genom att anvanda anvandarprofilen och status
for tjanstbeviljande

Inaktivitetsrapport pa foretagsniva

Sakerhetsadministratérer och foretagsadministratorer har tillgang till en
inaktivitetsrapport som visar alla anvandare som befinner sig i det tillfalligt
aterkallade laget. For varje anvandare som finns med i rapporten kan
administratéren valja om atkomsten ska tas bort permanent, om den ska
ateraktiveras eller om ingen atgard ska vidtas.
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® request service A suspended package Is unavailable to all users in the organization. =
pending requests

* user requests To suspend an active package, click on the suspend button, A suspended package may then be permanently

 OFPORESHEm OGRS removed. To Permanently Remove a suspended package, click on the Permanently Remowve button. Note that 2

* usar service requests

permanent removal cannot be undone.
® org service requests

organization
* rny organization options »  wigw organization profile | view organization service package list
* my organization services
iew hizrarchy

viaw my users ‘ser\rice package status |
ry administrators
search for organization status Active ( suspend )
request service

users
= search for user

* invite users ‘ser\rice package information |
* audit uzers

description Ford Supplier Portal
rolesfservices
* rnanage roles owner organization Ford Motor Company
* create role
* service change request

GSDB code 2149
reports Covisint
* usar surnrmary

*user service summary

* security sdrministrator -
reports Covisint FSP

other organizations : .
with same authority Customer Activation & Company

service authority
organization (SAD) request to change S&A0 ”

* service ownars reports

* inactivity raport designation FORD MSG TEST ORG1
= audit report My Company
Support GSDB code  view current GSDB code |

® View Packages
= Whao Iz The SAO?
* Viaw Properties

* Language Manager . i
“ view DB Info I

* Yiew Systern Info . . .
+ Sync Search wiew inactivity report
* Sync Reports

* Security Test
“ View CCA Massages ud|

[& o o - lililg # Internet

Administratéren kan sedan se listan dver inaktiva anvandare och kan ocksa
ateraktivera dem. Fran den har skarmen har administratérerna mojlighet att
ateraktivera anvandarens partnerportalatkomst eller att helt aterkalla tjansten
fran anvandaren. Om administratéren markerar rutan "include all divisions” (ta
med alla divisioner), kan visas alla anvandare i organisationer under
administratoren i ett hierarkitrad.

—J[— Covisint Connection and Administration ¥ Home ¥ Portal RHelp kG 5 *logout

Christine Temske - Covisint

Inactivity Report for: Ford Supplier Portal
my profile
. :::: '::ri'ii - The following users have not accessed the Ford Supplier Portal Package nor any of its subpackages in over
+ edit my inmiﬂama 90 days. Ford Supplier Portal policy requires an administrator to reactivate any users who are inactive for over 90
« change password days Please note that you have the following options:
* request service

pending requests = Users who no longer need Ford Supplier Portal access can have the service revoked by clicking the "revoke

* user requests access" check box

* organization requests = Users who no longer need access to any Covisint services can be suspended and inactivated by clicking on the

* user service raquasts user name and accessing the user profile

* org service requests

organization Warning! You should change the sort order prior to making your selections. Changing the sort order will daselect your decisions.

* rny organization

* my erganization services user inactivity report st by - [Tinclude all divisions

= view hierarchy

®uiew my users organization date since last Ford no revoke Ford Supplier reactivate Ford Supplier

* rmy adrninistrators name % user name supplier Portal access action Portal access Portal access |

* search for organization

* request service L winkler,
Covisint Chuck 2002.12.01 PST @ sl ol
users
* search for user
O e Covisint ﬂfuhn”ns‘g”' 2003.01.06 PST @ s e
* audit users
roles/services Covisint Lo, Hoi Yin 2002.01.06 PST ol 8 [
* manage rales iz
© create role Covisint y 2002.01.06 PST « 8 (&
* service change request JOHARMA
reports L Milz o
e Covisint Johanna 2002.01.06 PST « s «
* user service summary
* security administrator Covisint Liang, Tun 2002.04,10 POT (ol s «
reports
* service owners reports Mozaki
O et feEer Covisint Caor 2002.01.06 PST « 8 o |

£ cond Py moemveets

& oone e
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Nar administratdren har valt vilka anvandare som ska tas bort och/eller
aterinstalleras och klickat pa fortsattningsknappen, uppmanas han/hon
pa efterfoljande sida att godkanna besluten som ska fattas.

Ford Supplier Portal > Review and Submit
my profile
view profile
view service packages
edit my information
change passward
request service

The following decisions are ready for submission. If all decisions are correct, please select the "submit decision”
button. If you wish to further edit these decisions, please select the "cancel" button to return to the inactivity report,

submit decisions ]H cancel ”

pending requests

user requests users to be revoked from Ford Supplier Portal

arganization requests

user service requests organization name user name ate since 1asi or u ier Portal access
+ ganizati date si last Ford Supplier Portal

org service requests

L ‘You are not revaking any user's access
organization

mmy organization organization name user name date since last Ford Supplier Portal access
my organization services
view hierarchy

view rny users users to be reactivated from Ford Supplier Portal
my administratars
search for organization organization name user name date since last Ford Supplier Portal access o
request service -
Covisint Iohnsan, Connie 2003.01.06 PST
users
search for user Covisint Lo, Hoi ¥in 2003.01.08 PST
invite users
e VBEGS organization name user name date since last Ford Supplier Portal access

roles/services

ranage roles submit decisinns]” cancel”
create rale

service change request

reports
user summary
user service sumMmary
security administrator
reports
service owners reports
inactivity report =

Py o

& pone e

Om administratéren valjer att aterkalla tjansten, uppdateras tjanstens status i
anvandarens profil.

Anvandarprofil — Inaktiv beviljandestatus

Sakerhetsadministratdren kan ocksa upptacka inaktivitet for individuella
anvandare genom att titta pa deras individuella anvandarprofiler och status
for tjanstbeviljande.

CPIELIE ISR s

Chuck Winkler
my profile
view profile
view service packages view profile ‘ view service packages |
edit my information
change password . ) . .
request service The service packages currently granted to this user 1D are listed below. The service packages are organized by
Category.,

pending requests
user requests
arganization requests
user service requests
org service requests

Click on a Service Package Mame to view details about the service package Administrators may click on a service
package name to remove the service package access from this user 10,

organization aptions » edit user profile | reset user password | specify user password | add service package | maodify roles
my organization view pending requests view grant histary | view reguest history | move user
my organization services
view hierarchy
view ray users
my administrators

search for organization current service packages
request service

= uses site codes

Lomemage Rlomaer Partner Portals

View DB Info

View Systern Info B - status for date

Sync Search Eeriicelpackaueliarne ponelivio S organization grantedfupdated

Sync Reports

Simmviast CaimlerChrysler Portal: Service far ore info Active Active 50020819 POT —
View CCA Messages Chrysler Group

Stetwe) B (lesseres Delphi Supplier Partal more info Active Active 2002.08.19 PDT

Set Sequence Id

View AQ GUT Messages Ford Supplier Portal more infg Achive 2002.02,20 PST

View AQ IN Messages

Send AQ Messages GCAC Portal (Members Cnly) mare info = Active 2003.02.20 PST

view Lookup o .

Vit 5 Trfon 3 = uses site codes
View Msg'g Status

& pere B
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my profile
wiew profile
view service packages
edit my information
change password
request servica

pending requests
user requests
organization requests
user service requests
org service requests

organization
rmy organization
my organization seruices
view hierarchy
view rny users
rmy administrators
search for organization
request service

users
search for user
invite users
audit users

Chuck Winkler J

The following shows all details about the service package Ford Supplier Portal, which is currently
granted to this User ID. The status of the package can be active or suspended. If 3 package is
suspended, It 1= unaccessible to this User ID.

options »  wiew user profile | wview user service package list

service package status

status Inactive ( reactivate )

permanently remove service package ”

service package information

description Ford Supplier Portal

site code 21404

modify site code

Om du klickar pa reactivate (ateraktivera) visas foljande sida for granskning:

my profile
view profile
view service packages
edit my information
change password
request service

pending requests
user requests
organization requests
user service requests
org service requests

organization
my organization
my organization services
view hierarchy
view ry Users
rmy administrators
search for organization
request service

users
search for user
inuite uzers
audit users

rolesfservices
manage rales
create role
service change request

reports
User surnmary

Ford Supplier Portal > Review and Submit

The following decisions are ready for submission. If all decisions are correct, please select the
"submit decision" button. If you wish to further edit these decisions, please select the "cancel" button
to return to the inactivity report.

submit decisions ”| cancel ”

users to be revoked from Ford Supplier Portal

organization name usSer name date since last Ford Supplier Portal access

You are not revoking any USer's access —

organization name usSer name date since last Ford Supplier Portal access

users to be reactivated from Ford Supplier Portal

organization name user name date since last Ford Supplier Portal access

Covisint winkler, Chuck 2002.12.01 PST

organization name user name date since last Ford Supplier Portal access

submit decisions ”| cancel ”

]

|@'| Done

l_l_ré_ 4 Internet 4

Klicka pa Submit Decisions (Skicka beslut) om du vill ateraktivera beviljandet.

FUNKTION FOR ANVANDARGRANSKNING

En del av Covisints portalkunder kraver att sdkerhetsadministratorer utfor
periodiska granskningar av deras anvandare. En gang i kvartalet skickas
en granskningspaminnelse per e-post till alla sdkerhetsadministratorer,
dar de uppmanas att utféra ndédvandiga granskningsaktiviteter.

Sakerhetsadministratoren kan utfora granskningen genom att anvanda
funktionen for att granska anvandare i CCA. Tillgang till anvandar-
granskningen far du om du klickar pa lanken "audit users” (granska
anvandare) under anvandaravsnittet pa skarmens vanstra sida.
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my profile
wiew profile
wiew service packages
edit ry information
change password
request service

pending requests
Lser requests
organization requests
user service requests
org service requests

organization
ry arganization
roy organization services
view hierarchy
view my uzers
rmy administrators
search for organization
request service

users
search for user
LR

audit users

esfservice

manage rales

create role

service change request

reports
user surnmary
user service surnrmary
security administrator
reparts
service owners reparts
inactivity repart

Welcome to Covisint's Connection and Administration!

Administration Tools for All Covisint Users

As a registered user, Covisint Connection and Administration {CCAY is the cornerstone utility for managing your
Covisint Account, You will use CCA to;

Update your Covisint User Profile

Routinely change your password

Reset a Forgotten Password by answering your Challenge Question
Wiew and Contact your Organization's Security Administrators
Request Access to New Services available through Covisint

These functions may be accessed at any time using the My Profile navigation on the left.

Administrator Functionality
If you are a Security Administrator for your organization, CCa allows you to:

= Grant or revoke access permissions to internal users

+ Approve or deactivate user accounts

= Reset user passwords

+ Manage organization profiles and subscriptions to service packages

If you are a Service Administrator for your organization, CC4 allows you to perform the following functions only
for the service(s) you administer:

» Grant or revoke access permissions to active internal users
» Manage your organization's subscription to the service

Bl

|@ https: fireqgister .stg, cavisint, comfiCommonR.egisecured?cmd=AUDIT_USERS

I_I_E & Internet v

Om du klickar pa lanken "audit users” (granska anvandare) visas en lista
Over alla anvandare i administratdérens organisation. Genom att klicka i rutan
“include all divisions” (ta med alla divisioner) kan administratoren granska
organisationerna under sig i hierarkitradet.

my profile
view profile
view service packages
edit ry information
change password
request service

pending requests
user requests
organization requests
user service requests
org service requests

organization
roy organization
my organization services
view hierarchy
view ry users
ry adrninistrators
saarch for organization
request service

users
search for user
invite users
audit users

rolesfservices
manage roles
create role
service change request

reports
user surnrmary
user service summary
security adrinistrator
reports
service owners peports
inactivity report

Covisint
Please review the current status of all active and suspended users in your Covisint organization, The goal of the
User sudit is to validate these users as members of your company and to record your completion of this

validation process.

Below is a list of active and suspended users. Review the list and make any status changes as necessary. Click
"continue" when you are finished reviewing this page.

Click on the User Report link to review/print a full user report,

date of last user audit last user audit administrator ID

2003.07.07 PDT DBURTONOPS

user audit form I include all divisions

organization name user name suspend inactivate

Covisint GMBuyer 1 I~ -

Covisint 217FEB2002 r -
217FEB2002

Covisint Raza Abbas = r

Covisint Mishawn Adair r -

Covisint Peter Adams r

|§1 Done

- =l
B

Med hjalp av anvandargranskningsformularet kan administratéren antingen
stanga av eller inaktivera anvandare pa listan. Om anvandaren ar aktiv kan
han/hon utestangas fran den har skarmen. Om anvandaren for tillfallet ar
avstangd, kan han/hon inaktiveras fran den har skarmen.

Granskningsformularet kan vara flera sidor langt. For att kunna slutféra
granskningen maste administratéren ga igenom varje sida i formularet.
Pa den sista sidan skickar administratéren granskningen och den loggas
da som slutford.
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Om det ar mojligt anger administratoren en orsak till avstangningar och/eller
inaktiveringar. En standardorsak till avstangning/inaktivering fylls i. Administra-
toren har mojlighet att valja om han/hon vill skicka ett e-postmeddelande till
anvandarna och meddela dem att statusen har andrats.

my profile
view profile
view service packages
adit my information
change password
request service

pending requests
Lser requests
organization requests
user service requests
org service requests

organization
ry arganization

uigw hiararchy

view my users

rmy administrators
search for organization
request service

Users
zearch for usar
inuite users
audit users

rolesfservices
rmanage roles
create role
zarvice change requast

reports
user surnrmary
user service summary
security adrinistrator
reports
service owners peports
inactivity report

my organization services

Enter Reasons

You have selected to SUSPEND access from the following users:
GMBLyer 1;

A remowal reason must be entered before submitting, Use the default reason in the box below or enter a
different removal reasan, This reason will be logged.

* required fields
suspend reason{s)

removal reason®

Suspended a= part of the User Audit. ;I

[T check this box to generate an email to the user notifying them of the status change

You have selected to permanently INAGTIVATE the following users:
Raza sbbas;

An inactivation reason must be entered before submitting. Use the default reason in the box below or enter 3
different removal reason. This reason will be logged.

* required fields
inactivate reason(s)

removal reason*

|®j Dane

|
[ S

Nar administratdren har bekraftat sina beslut, kan granskningen loggas
som slutférd. Genom att klicka pa "audit users” (granska anvandare)
kan administratéren aterga till granskningen nar som helst.

Confirm and Log Compliance
my profile
view profile

view service packages You have successfully SUSPENDED access to the following users:

edit ry information GMBUyer 1;
change password

request service ...for the following reason(s):

pending requests Suspended as part of the User Audit,
user raquests

organization requests

user service requests

org seruice requasts

You have successfully INACTIVATED the following users:

organization Raza sbbas:
J

my organization

my organization services
view hierarchy

view my users

my administrators
search for organization
requast service

...for the following reason(s):
Inactivated as part of the User audit,

users
search for user
invite usars

As an administrator of Covisint, [ acknowledge my responsibility for user access in Cowisint,

1 have reviewed the list of users in my company with Covisint access and believe these users to be appropriate
representatives of my company.

audit users

rolesfservices
rmanage roles
create rale

S — confirm and log audit completion IH i will log my compliance Iater”

reports
user surnmary
Lser service summary
security administratar
reparts
service owners reports
inactivity rapart j

|&] bone ’7 ’7 ’—g # Internet 4

Datum for den senaste granskningen och ID for den granskande
administratéren visas pa skarmen Audit Users (Granska anvandare).
Administratéren kan titta pa granskningshistoriken genom att klicka pa
knappen "view audit history” (visa granskningshistorik).
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Cowvisint
my profile
* vizw profile
* yiew service packages
* edit my infarmation

Please review the current status of all active and suspended users in your Covisint organization, The goal of the
User sudit is to validate these users as members of your company and to record your completion of this

* change password walidation process.

* request service

pending requests Below is a list of active and suspended users. Review the list and make any status changes as necessary. Click
* user raquests "continue" when you are finished reviewing this page.

* organization requests
* user service requests

. ; Click on the User Report link to review/print a full user report,
org service requests

organization

® iy organization date of last user audit last user audit administrator ID
* ray organization saruicas

) i (o 20032.07.28 POT CTEMSKE

® wigw rny users

* ray adrinistrators
 search for organization
* request service

users
= search for user B : :
* | user audit form I include all divisions

* invite users

= audit users B -

organization name user name suspend inactivate

rolesfservices

* manage roles Coavisint GMBuyer 1 - |l

* create role

® service change request Covisint 217FEB2002 Il -

e 217FEB2002

- DT AL Covisint Mishawn Adair r -

® user service summMary

* security administrator .
reports Covisint Peter Adams r -

* service owners reports

* inactivity report Covisint Paul Adams r - El

[&] i _ i _ ,_,_Fg 0 Internet 4

Datum for alla slutférda och loggade granskningar och ID fér den granskande
administratoren visas.

=101x]

Audit User History

Date Performed By
20032.06.17 PDT DBEURTOMOPS
2002.07.07 POT DBURTOMORS
2003.07.28 PDT CTEMSEKE

close
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