CCA Service Administrator User Guide (v1.1)

Using This Help Section

= Expand a section: Click the + link next to a bookmark in order to expand
it and view contents within the bookmark.

= Navigate: Click on a bookmark to jump to that section.

= Print a specific bookmark: Print out a particular bookmark by right
clicking on the bookmark, and then selecting Print Page(s). (If you right
click on a ‘parent’ bookmark, all of the ‘child’ bookmarks will print as well).

= Print the entire help document: Click = (Print icon) in the toolbar,
or click File / Print, then click OK.
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Y

H Introduction

Delegated Model

CCA is a delegated administration tool designed to give power to people who are best in
a position to manage user access and make security decisions. In some companies,
this may be accomplished through a central office; while in other companies, this may be
accomplished by delegating responsibility to people spread throughout the company.
The delegated model allows each company to set up the structure that best fits their
needs for managing access grants to their users.

The delegated model allows a single company to set up one or more organizations in
CCA. CCA organizations are simply groupings of users with their own administrator(s)
and their own available service packages. Organizations that are created below the
parent organization are called divisions. Administrators in the parent organization can
perform tasks on users in the divisions below.
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Defining Administrator Roles

A definition of all Administrator Roles is listed here for informational purposes.

There are several administrator roles available in CCA that can be assigned to
users. These roles can be used independently or multiple roles can be combined
for a broader variety of administrative options. The available roles include:

Organization Password Administrator - Searches for users’ profiles and resets
users’ passwords.

Organization Security Administrator - Administers a specific service package as
well as sub-packages associated with it.

User Account Administrator — Rejects or approves new user requests. (This role
is appropriate for someone in a position to confirm that the user should have
access to the secured portal).

Security Administrator - A superset of all administrator rights and responsibilities.
An organization can have as many or as few administrators as desired.

The following section displays roles / privileges in two ways. First, Table 1 is comprised
of privileges associated per role in a matrix view. Second, Figure 1 is comprised of
privileges associated per role in a list view.
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Table 1:

Matrix of Privileges Associated Per Role

APPROVE / REJECT DIVISION’S SERVICE PACKAGE REQUEST - - - X

APPROVE / REJECT NEW USER REGISTRATION REQUESTS - - X -

APPROVE / REJECT ORGANIZATION SERVICE REQUEST - - - -

APPROVE / REJECT SITE CODES FOR DIVISIONS OF YOUR ORG - - - -

APPROVE / REJECT USER’S SERVICE PACKAGE REQUESTS - - -

AUDIT USER GRANTS - -

X | X

CHANGE EMAIL PREFERENCES FOR SELF

X

AUDIT USERS IN COMPANY (QUARTERLY & ANNUALLY) - - X -
X

CHANGE PASSWORD OF SELF X

XX

DELETE A DIVISION IN YOUR ORG - - - -

DELETE A USER ACCOUNT - - X -

EDIT ORGANIZATION AND/OR DIVISION PROFILE - - - -

EDIT PROFILE OF OTHERS - - X -
EDIT PROFILE OF SELF X X X

X

GENERATE A SERVICE SUMMARY REPORT - - - -

GENERATE REPORT OF USER SUMMARY BY ORGANIZATION - - -

GENERATE REPORT OF USERS GRANTS PER SVC. PACKAGE - - -

XXX

GENERATE SECURITY ADMINISTRATOR REPORTS - - -

GRANT A SERVICE PACKAGE TO A DIVISION IN YOUR ORG - - - -

GRANT A SERVICE PACKAGE TO A USER - - -

X

INVITE USERS TO REGISTER - - X -

MODIFY USER ROLES - - - -

MOVE A USER - - X -

XXX XX XX XX XX XXX XX XX XXX XX | X

REMOVE A SERVICE PACKAGE FROM A DIVISION IN YOUR ORG - - - -
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Table 1:

Matrix of Privileges Associated Per Role

- - - X X
- - - X X
X X X X X
- X X - X
- X - X X
- X X X X
- X - - X
- X - - X
- - - - X
- - X - X
X X X X X
- - - - X
X X X X X
- - - X X
X X X X X
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Figure 1: List of Privileges Associated Per Role

Role 1. Privileges associated to All Registered Users (General Users)

Change email preferences for
self

Change password of self

Edit profile of self

Request a service package for
self

View my organizational
administrators

Role 2: Privileges associated to Password Administrator

All of General Users +
Reset password of others
Search /View details for
divisions in my organization

Search for users in my
organization

Specify password for self
Specify password of others

Role 3: Privileges associated to User Account Administrator

All of General Users +
Approve / Reject new user
registration requests
Audit user grants

Audit users in company
(Quarterly & Annually)
Delete a user account
Edit profile of others
Invite users to register

Role 4: Privileges associated to Service Administrator

All of General Users +
Approve / Reject division’s
service package request
Approve / Reject user’s service
package requests

Audit users in company
(Quarterly & Annually)
Generate report of user
summary by organization
Generate report of users’ grants
per svc. package

Generate security administrator
reports

Grant a service package to a
user

Remove service package from
a user

Request a service package for
my organization

Search /View details for
divisions in my organization
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View / cancel pending requests
of self
View request history of self

Move a user

Reset password of others
Search for users in my
organization

Suspend a user account

Search for users in my
organization
View request history of others
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All of General Users +
Approve / Reject division’s
service package request
Approve / Reject new user
registration requests

Approve / Reject organization
service request

Approve / Reject site codes for
divisions of your org

Approve / Reject user’s service
package requests

Audit user grants

Audit users in company
(Quarterly & Annually)

Delete a division in your org
Delete a user account

Edit organization and/or division
profile

Edit profile of others

Role 5: Privileges associated to Security Administrator

Generate a service summary
report

Generate report of user
summary by organization
Generate report of users’ grants
per svc. package

Generate security administrator
reports

Grant a service package to a
division in your org

Grant a service package to a
user

Invite users to register

Modify user roles

Move a user

Remove a service package
from a division in your org
Remove service package from
a user
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Request a service package for
my organization

Reset password of others
Search /View details for
divisions in my organization
Search for users in my
organization

Specify password for self
Specify password of others
Suspend a division in your org
Suspend a user account

View organization’s hierarchy
View request history of other
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Who is my Organization Security Administrator?

Your first line of support should be the Security Administrator(s) for your
organization, as defined below. If you have questions or need support, seek
assistance from your Security Administrator. Work steps for determining “who is
my administrator” are described in this module.

Complete the following steps to view your organization administrator(s).

1. Click My Organization from the CCA home screen. The My Organization
Options screen is displayed.

Covisint Connection and Administration »Home FPortal FHelp P ContactUs »Logout

Home : My Profie : My Organization : IE Show side nay
—

Melanie Abston - Cowvisint

My Organization: Covisint

My organization options

Use My Organization options to view and update your organization's profile information and service package grants, Depending upan your role, the options under the
My Grganization menu may allow you to update your organization's contact information, wiew your organization's service packages and site codes, view your company
hierarchy, wiew a list of your users, view a list of your administrators and request access to new service packages,

B ¥Yiew my organization profile B ¥Yiew my organization administrators
Wiew and edit contact information for your organization, Yiew pending Wiew a list of all administrators in your arganization,
requests, request history and grant history.

= ¥iew my organization services
wiew your organization’s list of available service packages and
sub-packages. Click on any service package with the bar code next to
it to view and request associated site codes.

2. Click View my organization administrators. A list of all Security Administrators
for your organization is displayed.

What if the Security Administrator is not valid?. (In situations where that person
has left the company, or is on a leave of absence, for example). When this is the
case, you may request help from Covisint via email. At that time, Covisint’s Portal
Support Team will send you the necessary forms to complete, sign, and fax back to
Covisint in order to assist you in obtaining a new Security Administrator for your
company. Send an email requesting help to: portalsupp@covisint.com Please be
sure to include the following in your email:

= Subject line: Security Admin is Invalid

= Your name and contact information

= Your User ID

= Your Administrator's name and User ID (as listed in the system)

»  Specify your request, such as “the only active administrator for my company
no longer works here. Please send me the necessary forms so that | can
request a new Security Administrator for my company”.

Result

You have successfully viewed all Security Administrators for your organization.
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Edit Your User Profile
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1. From the My Profile drop down menu, click Edit my Profile. The Edit Profile
screen is displayed. All of the information associated with your user profile can
be edited via this screen.

Please keep the User Profile current. Fields marked with an asterisk {*) are required. Click Save Changes when finished.

user information
*

Status:
User ID:

Company/Division Mame:

Prefix:

*First Name:

Middle Mame:

*Last Name:

Job Title:

*Address 1:

Address 2:

Address 3:

*City fRegion:
*State fProvince:
*Postal Code:
*Country:

*Phone Number:
Mobile Phone Mumber:
Fax Mumber:

*Email Address:
wireless Emnail Address:
*Time Zone:

*Language Preference:

*Challenge Question:

*Challenge Answer

= required fields

ﬁ\e User ID can NEVER be

E’Active
MABSTONSTG modified.
Cuovisint \
(Mr., Mrs., Ms,, Miss)
Melanie
Abston

Throughout this application,
hover your mouse over a
guestion mark icon to view help
text related to that field.

1 Campus Martius

Detrait

el
48226

UNITED STATES

The email address entered herei}
the email address where all
system-related correspondence
will be delivered, such as
registration approval, changes to
your profile or access. This is
also the address where your
password will be delivered if a
reset is necessary. Be sure to
enter an email address to which
you have access at any time.

313.227.7300 ©)

mabston(@covisint.com

®

(GMT-05:00) Eastern Time (US & Canada)

English hd

Dog's name

Mote: In case you forget your password, you will be asked to answer a challenge question based on what you input in the t
box above, Examples: Wwhat is my Mother's Maiden Mame? What was the name of my high school? There is a 255 characte
on the question and the answer, Both the question and the answer will be accessible to your Security Administrator,

Coco Chanel

Mote: To reset a forgotten password, your answer must match exacty what you input into the text box above, The answer
case and punctuation sensitive, Both the question and the answer will be accessible to your Security Administrator,

save ch | undo changes | cancel |

2. Modify the information as desired. Remember that required fields, identified with
the bold, red font, red bar, asterisk, must be populated in order to save changes

to your profile.
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Details about the Challenge Question and Challenge Answer fields.
Security questions are used to verify the identity of a user during password reset.
@ You will be prompted to enter the answer to the security question you create in this

field. Important to note that your answer must match exactly as entered here —
including upper and lower case.

3. Click Save Changes. The changes are immediately applied to your profile, and
a success message is displayed.

Result

You have successfully modified your user profile.
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Request Service Packages

ggfg Service Package: a defined group of one or more applications. By requesting a
< service package, you can obtain access to additional applications.

1. From the My Profile drop down menu, click Request Service Package. The
request service package screen is displayed.

Covisint Connection and Administration »Home »Portal »Help »ContactUs »Logout

Home | My Profile : My Organization @ IE Show side nav

Melanie Abston - Cowisint

request service package: Melanie Abston Steps: @

The following list contains all service packages currently offered by Covisint and other Covisint members, Please indicate the service packages vou require by
clicking the buttons below:

= per user fees apply = subscribed to by your parent company &, = additional infarmation needed

service packages request more info
Content Management Applications

Content Management access granted more info
Sub-packages are bundles of applications available for those approved to access

Content Managernent, To request a sub-package of Content Management, please select

the 'request sub-package’ link below.

request sub-package (application package)

DaimlerChrysler Content Managerment request I more info
CAS - Covisint Internal request I more info
Covisint Time Tracker request I more info
GRID - Covisint Access \ request I more info
Covisint Supplied Services :

Asset Recovery System request I more info
CATS request I more info

Note: the following symbols will help you understand attributes of certain packages:

g Packages already granted to your organization are denoted by a check
mark.

Packages that have associated fees are denoted with a dollar sign.

Note: You are only able to be approved for service packages already granted to
your organization. If you request a service or sub-package that is not already
granted to your organization, your administrator will need to request those services
on behalf of the organization before granting them to you.

Click here for steps on how to view the service packages granted to your

Org.
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2. Click request next to the package you wish to request. Note: You can request Sub
Packages of certain portals by clicking on the request sub-package link under the
applicable Partner Portal Service. The request details screen is displayed.

3. Enter the reason for the request in the open text box. The request reason will help
your administrator make appropriate decisions regarding your request.

4. Click continue to submit the request. Your request is routed to your administrator for
approval

5. Repeat steps 1 — 4 as necessary to request additional service packages.

Result

You have successfully requested access to a service package.
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Change Your Password

1. From the My Profile drop down menu, click Change my Password. The
Change Your Password screen is displayed.

Q_’: T = L:(:‘J & Ee QTR N S DTN R, ) hitps://repister. stg. covisint.com - Mozilla Firefox

|Clmozilla Firefox star... Password Rules
|| Covisint Enterprise Portal = Covis... | (&) Covisint Connection and Admin
AT S s + & characters minimum, 20 character maximum
Covisint Connection and Administration + rmust contain at least one non-alpha character (number or special
character®)
= z ” s 5 + cannot be the same as the user ID
Home : My Profile : My Organization : + cannot be repeated for a cycle of 7 password changes
+ should be difficult to guess *allowable special characters: (numbers 0-9) , ? ]
cxl@#gn -0 _SIN{I[1+=25"" i
Change Your Password
Please enter a new password.
change password .
* || = required fields
*Current Password: : Done register.stq.covisint.com &
—
*New Password: (&) show pasfwnrd rules
*Re-enter New Password: ||
submit password change

It is important to change your password every 90 days to keep your account
secure. You will be prompted by the system to change your password as the 90
day expiration date approaches. After 90 days, the system will force a password
change during the login process.

Your password must adhere to Covisint security standards. You can view the
password rules by clicking show password rules on the password-reset page,
as displayed in the screen above.

2. Inthe Current Password open text field, key in your current password.

3. Inthe New Password open text field, create a new password that adheres to the
Covisint password rules.

4. In the Re-enter New Password open text field, key in the newly created password
to verify that you have typed it correctly.

5. Click Submit password change. The changes are immediately applied to your
account.

Result

You have successfully changed your password.
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Additional Profile Management Features

Home : My Profile :

My Organization :

Melanie Abstan - Covisint

view profile for:Melanie Abston

+ edit user profile
+ wiew pending requests

perform the activity indicated,

Address 2
Address 3
City fRegion Detroit
State/Province MI

Postal Code 45226

view profile T view service packages

' request service package
+ email preferences

+ change user password
+ wiew request history

Detailed profile information for this user ID is listed below. If you are able to perform updates or actions on this account, the option links below will allow you to

Status E’F\ ctive

User ID MABSTONSTG

Company/Division Covisint Job Title
Address 1 1 Campus Martius

Email Address mabston@covisint.com

Wireless Email
Address

Phone Number 313.227.7300

Mobile Phone
Number

Fax Number

Language

user status
user profile

User Name Melanie Abston

Preference

English

Country UNITED STATES Time Zone (GMT-05:00) Eastern Time {US & Canada)

user assigned roles

Role Name Description date granted

no role is found

If Zou wish to... Then...

Click My Profile menu.

View your current service package 1.
grants
2. Click View my profile option.

3. Click View service packages tab.
The View service packages screen
is displayed. From this screen, you
are able to view packages and sub
packages to which you currently
have access. To view details of
any service package grant, simply
click the package name.

View user roles assigned to you 1. Click My Profile menu.

2. Click View my profile option.
3. Scroll to the bottom of the screen to

the ‘user assigned roles’ section to
view the list.

View pending requests you have 1. Click My Profile menu.

submitted
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If you wish to... Then...

2. Click View my profile option.

3. Click View pending requests.
The View pending request screen
is displayed. From this screen, you
are able to view packages and sub
packages to which you currently
have access request pending.

Send areminder to the administrator
regarding a pending request

1. Click My Profile menu.

2. Click View my profile option.

3. Click View pending requests.
The View pending requests screen
is displayed.

4. Enable the checkbox of each
request for which you wish to send
a reminder.

5. Click send reminder.

6. Key in the reason for the reminder.

7. Click submit. The reminder is sent
to the appropriate Administrators.

Cancel a pending request

1. Click My Profile menu.

2. Click View my profile option.

3. Click View pending requests.
The View service packages screen

is displayed.

4. Enable the checkbox of each
request you wish to cancel.

5. Click cancel pending request.
6. Click submit decision. The

request is removed from the
Administrator’'s queue.

Opt out of auto-generated email

(The system automatically sends email
notifications for many items. You may

© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary 05/27/08
15 of 78



CCA Service Administrator User Guide (v1.1)

If you wish to... Then...

opt out of certain email notification by
following the steps provided here)

1. Click My Profile menu.
2. Click View my profile option.

3. Click email preferences. The
Update your email preferences
screen is displayed.

4. Deselect the checkbox of each item
for which you do not wish to receive
notification. (You are not able to
opt out of password reset emails for
security reasons).

5. Click Save changes.

View the history of your requests
1. Click My Profile menu.

2. Click View my profile option.

3. Click view request history. Alog
of your request history is displayed.
This log contains the request and
approval dates, as well as the
approver’'s name and decision

Result

You have successfully performed additional profile management options.
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Request New Home Location Code

1. From the Home screen, click My Profile.
2. Click View my service packages.

3. Click on the name of the portal service package (i.e. Ford Supplier Portal) for
which you wish to request a new location code.

Home : My Profile : My Organization : I8 Show side nay

Melanie Abston - Cowisint

One Stop Shop Portal (DEMO) details for: Melanie Abston

The following shows all details about the service package One Stop Shop Portal (DEMO), which is currently granted to this User [D.The status of the package can be
active or suspended, If a package is suspended, it is unaccessible to this User ID,

v view user profile » view user service package list

service package status

status B’ Active

permanentlp remove service package ‘

service package information

description One Stg ey
home location code COQO1 request new home location code >

4. Click request new home location code.

Melanie Abston - Couisint

Request new home location code for Service One Stop Shop Portal (DEMO) for Melanie Abston

You may request a new home location code from the list below to be made available in conjunction with your access to this Service,

Your current home location code is: COV001

select home location code

select 'c‘g;r;e location 4. ¢ ription street address town or city state postal code  country code

rnctes rnctes rctes mmctes

HSF4T4 Mrckest Mrckest Mrckest ctest AaQ
estlocation estlocation estlocation estiocati

HeJ1DZ testlocati testlocati testlocati test] t AL
estrecor estrecor estrecor estrecor

H7W2A3 Test d Test d Test d test d AL
aachi aachi aachi saachi

H7#1M1 A hildz A hildz A hildz hildz AF
aachi aachi aachi saachi

H7X3BS Aaachild Aaachild Aaachild hild AF
aaultimate aaultimate aaultimate sasultima

H7®3BE A It t A It t A It t Itirmat AF

submit cancel

5. Enable the radio button of the new home location code, then click Submit. You
will receive an email with the approval decision from your administrator.

Result

You have successfully requested a new home location code.
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Service Administrator Tasks

Viewing Users in your Organization

There are two ways for an Administrator to access user accounts. Those are:
= View Users (generally used when guantity of users is less than 50)
= Search for users (generally used when quantity of users is greater than 50)

Complete the following steps to view users in your organization.

1. Click View my Organization Users from the My Organization drop down menu. The
View Users screen is displayed.

Covisint Connection and Administration *Home *Portal *Help *ContactUs * Logout

Home : My Profile : My Organization : Search @ I Show side nav
View my Organization Profile

view users: Covisint| View my Organization Service Packages

= Covisint

View my Organization Hierarchy

view profile YT view users | inistrator
| View my Orgaization Administrators
All currently ragi in the organization Covisint are listed balaw. =0 n individual name to view the detailed user profile.
Status Us User ID 1 Organization HName
[#  (read-only), Partner Assist e Covisint
Q‘f ston, Mel Covisint
ICd ston, Mel STONL Covisint
[L/' ston, Service Admin STONLZ34444 Cowvisint
T ston, Security Admin STON3Z1 Covisint
Ef_ ston, Mel. STONSTG Covisint

if% User Status Icons Defined:

[ = Active Status (user account is active)

X = Rejected (user registration request was rejected)

#i = Permanently Removed (user account has been permanently
removed from the system)

& = Suspended (user account is suspended, and user cannot login until
the account is unsuspended)

2. Optionally, click on a User Name to view details of that user profile.

Result

You have successfully viewed users for your organization.
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Searching for Users in your Organization

Complete the following steps to search for users in your organization.

1. Click Search for Users in my Organization from the search drop down menu. The
Search for Users screen is displayed.

Covisint Connection and Administration *Home *Portal *Help *ContactUs *Logout

Home : My Profile : My OrgarfZaoon : S ch i B Show side nav

= Covizint

search for user

organization name ]

Basic Search for User
Search for users based on user profile information. Enter the criteria, check any filter options to refine your seach, and click the seach button.

* | required fields

Username: | |astname, firstname ¥ | begins with ¥ search tips
filter options:  filter options (EXCLUDE these from my results):
[] Active [] Pending [] Suspended
[] Permanently Removed [] Rejected [] Al divisions @
results per page: 50 v
seaich |

2. From the User Name drop box, select the search criteria regarding the user that you
wish to search:

last name, first name

phone number

user id

Qo o w

email address
3. Select either ‘begins with’ or ‘contains’.
4. Key in the search criteria in the open text box.

5. Optionally, narrow search results by enabling the checkbox of each filter you wish to
apply. This will exclude the checked item from the search results.

Active

Pending

Suspended

Permanently Removed

Rejected

-~ 0o o o0 T ®

All divisions
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6. Click Search. The Search results screen is displayed.

Covisint Connection and Administration » Home ¥ Portal » Help »ContactUs *Logout

Home : My Profile : My Organization : Search : 8 Show side nav

Covisink
search for user

organization name ]

search for user
The results of your search appear below. Click on a user name to view details. Scroll down to enter new search criteria or click help for Search Tips.
Status User Name User ID Job Title Organization Name

E Test, Teamroom TRTESTL Covisint

F.l: Test, Jane GOBLUEZDDE Covisint

W( test, rob ROB717TEST3 Cowvisint

F_/: test, John ROB71STESTUSERZ Covisint

¥ test, Bob GOBLUEZO03 Covisint

WK Test,Barb CIVISIONTEST Covisint 11

& test, Jack SIEST12:4 h Test Division

g User Status Icons Defined:

[ = Active Status (user account is active)

X = Rejected (user registration request was rejected)

fi = Permanently Removed (user account has been permanently
removed from the system)

& = Suspended (user account is suspended, and user cannot login until
the account is unsuspended)

Result

You have successfully searched for a user in your organization.
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Granting a Service Package or Sub-Package to a User in your Organization

Packages are grantable groups of one or more applications. Some Service Packages contain
Sub-Packages. Sub-packages are designed such that the parent package must be granted
before the sub-packages become available.

gf% Service Package — a grantable container that contains at least one application or
S tool accessed via Covisint portal. Some Service Packages contain sub-packages.

?g/ Sub-package — a grantable container that contains at least one sub-service
S % application. The sub-package requires that the parent package be granted first.
For example, Covisint provides an application called Content Management.

- Customer A has purchased from Covisint a version of Content Management
customized with Customer A’s logo.

- Customer B has purchased from Covisint a version of Content Management
customized with Customer B’s logo.

- Customer C has purchased from Covisint a version of Content
Management customized with Customer C’s logo.

Users must be approved access to the Service Package called “Content
Management”, and then must request access to the sub-package for the
appropriate ‘customer version’ of the Content Management Application. Therefore,
the user would perform the following process to gain access to a ‘customer version’
of the application:

1. request access to service package Content Management Service
Package.

2.  receive approval for service package Content Management Service
Package.

request access to sub-package “Customer-C Content Management”

receive approval for sub-package “Customer-C Content Management”

Complete the following steps to grant service packages to users in your organization.

@ You are only able to grant service package(s) for which you are the Administrator.

1. Perform a User Search. Refer to the previous section entitled Searching for Users in
your Organization for details. The User Search result screen is displayed.
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Covisint Connection and Administration *Home *Portal *Help *ContactUs * Logout

Home : My Profile : My Organization : Search

Il Show side nav

= Covisint
search for user

nruani.zati_nn name ]

search for user

The results of your search appear below. Click on a user name to view details. Scroll down to enter new search criteria or click help for Search Tips,

Status User Name User ID Job Title Organization Name
X Abba, Queen TRAININGADMINLIZS Covisint Europe
F_.‘ Admin, Training TRAININGADMIN Covisint
1

Viewing1 -2 of 2 Show | 50 'V;ner page

Basic Search for User
Search for users based on user profile information. Enter the criteria, check any filter options to refine your seach, and click the seach button.
Basic Search for User
* | required fields
user name: | earid % | | beginswith % |rainingad | search tips

filter options:  filter options (EXCLUDE these from my results):

[] Active [] Pending [] Suspended

[] Permanently Removed [] Rejected [ All divisions (2)

results per page: 50 v

seaich

named Admin, Training) The View Profile screen is displayed.

Covisint Connection and Administration *Home ! Portal *Help !ContactUs *Logout

Home : My Profile : My Organization : sarch : Administration : Reports @ Show side nav

= Covisint.
view profile for:Training Admin

wview profile '[ view service packages

+ view pending requests + view request history

o on tor this user ID is listed below. If you are able to perform updates or actions on this account, the option links below will allow you to
perform the activity indicated.

Status [V Active

User Name Training Admin User ID TRAININGADMIN
Company fDivision Covisint Job Title ) )
Address 1 20921 Lahser Rd Email Address training.admin@covisint.com
Wireless Email
Address 2 P
Address 3 Phone NMumber NA
i > Mobile Phone
City fRegion Southfield Noamber
State /Province MI Fax Number
Language
Postal Code 48034 Praferince English
Country UNITED STATES Time Zone (GMT-05:00) Eastern Time (US & Canada)

Click on the user name of the user for whom you searched. (This example uses a user

Click add service package. A list of all Services Packages to which your organization

has access.

22 of 78

05/27/08



CCA Service Administrator User Guide (v1.1)

Covisint Connection and Administration tHome P Portal *Help »ContactUs * Logout

Home ! My Profile ! My Organization ! Search ! Administration ! Reports

@ Show side nav

- Covisint

add service package: Training Admin steps: {0

The service packages available to grant to Training Admin are listed below, These packages are organized by category,

If you wish to grant a service package, simply click the "add” button next to the appropriate package. For more information about a service package, simply click on
the “more info" link.

Partner Portals

Users may also be granted access to Covisint's Partner Supplier Portals and their sub-packages from this page. If your organization subscribes to one of the partner
portals, you may assign sub-packages by clicking on the 'sub-packages' button under the ‘key portals® sub-heading.

service packages

more info
Content Management Applications

Content Management

3 more info
Quality
Problem Solver [ 0 more info
Add r.l'!l:t:lncd. = ] cancel f

4. Enable the checkbox of each service package you wish to grant to this user.

5. Click Add checked...

Some sub-packages may require additional Site Codes. Sub-packages that require
additional Site Codes are denoted with the barcode icon. To request site codes,
which may be associated with certain service packages or sub-packages, click on
the sub-package name to view the details. Click View Current Site Codes to view
the codes currently associated with this sub-package or click Request Site Code to
request access to additional codes. Once you have requested access to site codes,
your request will be routed to your administrator for approval.

6. Click continue

7. Click submit.

Result

You have successfully granted service package(s) to a user in your organization.
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Removing a Service Package from a User in your Organization

Complete the following steps to remove service package(s) from users in your organization.

1. Perform a User Search. Refer to the previous section entitled Searching for Users in
your Organization for details. The User Search result screen is displayed.

Covisint Connection and Administration

*Home *Portal *Help *ContactUs

Home : My Profile :

¥ Logout
My Organization : Search : 1§ Show side nav
= Covigint
search for user
3 organization name ]
search for user

The results of your search appear below. Click on a user name to view details. Scroll down to enter new search criteria or click help for Search Tips.

Status User Name User 1D

Job Title Drganization Name

= TRAININGADMINLIZS Covisint Europe

TRAININGADMIN Covisint

Viewing1-2of2 Show | 50+ |per page
Basic Search for User

Search for users based on user profile information. Enter the criteria, check any filter options to refine your seach, and click the seach button.

Basic Search for User
* | required fields

user name: userid =

begins with v | |rainingad

| search tips
filter options:  filter options (EXCLUDE these from my results):
[ Active [] Pending [] Suspended L
[] Permanently Removed [] Rejected [] Al divisions @
results per page: 50 v

seaich

Click on the user name of the user for whom you searched. The View Profile screen is
displayed.

Covisint Connection and Administration

»Home »Portal *holp *Contact Us

* Logout
Home : My Profile

: My Organization : Search ! Administration : Reports :

I Show side nav
view service packages for: Training Admin

* add service package

+ view pending requests

= Cowvisint
view profile

» view request history
The service packages currently granted to this user 1D are listed below. The service packages are organized by Category.

Click on a Service Package Name to view details about the service package.Administrators may click on a service package name to remove the service package
access from this user ID.

service package name home location code
Covisint Supplied Services

Covisint Teamroom

&, = uses site codes
more info  status

status for organization date grantedfupdated

more info [ Active [ Active 2007,01,10 EST

3. Click view service packages tab. A list of all Services Packages assigned to this user
is displayed.
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Covisint Connection and Administration *Home *Portal *Help »ContactUs * Logout

Home : My Profile : My Organization : Search

Administration : Reports Il Show side nav

Covlsint
view service packages for: Jane Doe

view profile I view service packages

* add service package ¢ view pending requests ¢ view request history

The service packages currently granted to this user ID are listed below. The service packages are organized by Catsgory.
Click on a Service Package Name to view details about the service package Administrators may click on a service package name to remove the service package
access from this user 1D.

4. = yses site codes
status for organization date grantedfupdated

service package name
Administration

home location code more info status

more info [ active [ Active 2006.10.18 EDT

Content Management Applications

Content Management

more info [V active [V Active 2004.05.07 EDT

4. Click on the name of the service package you wish to remove from this user. The
Service Package Details screen is displayed.

Covisint Connection and Administration

*Home FPortal *Help *ContactUs * Logout

My Profile : My Organization

Il Show side nav

Service Admin - Covisint

Secure File Exchange Administration (Covisint Owned) details for: Jane Doe

The following shows all details about the service package Secure File Exchange Administration (Covisint Owned), which is currently granted to this User 1D, The
status of the package can be active or ded. If a pach is ded, it is ible to this User 1D,

+ view user profile * wiew user service package list

service package status

status M Active

Nlmanen% temove service package |

service package information

description Secure File Exchange Administration {Covisint Owned)

services included within Secure File Exchange Administration (Covisint Owned)
& Service Package may consist of one or many services, The services included in this Service Package are listed below,

Covisint Supplied Services

Secure File Exchange Administration maore info

Click permanently remove service package. The Enter Removal Reason screen is
displayed.

Covisint Connection and Administration »Home *Portal FHelp »ContactUs *Logout

Home : My Profile : My Organization : Search : Administration

Reports IE Show side navy

Service Admin abston - Covisint
Permanently Remove User Access > Enter Removal Reason

rou have selected to remove Melanie Abston 's acoess to the following service/sub-service package(s). & rernoval reason must be entered before subritting. Enter
a removal reason in the box(es) below, This reason will be logged,

* required fields
removal reason(s)

servicefsub-service package name removal reason®

Secure File Exchange Administration (Cavisint
Cwned)

Check this box to generate an email to the user notifying them of the status change

R
continue cancel |
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6. Inthe removal reason open text box, key in the reason for removing the service package
from the user. (The text you enter in this box becomes part of this user’s permanent
record, and is viewable by other Administrators in your company).

7. Optionally, enable the checkbox if you wish to send an auto-generated email to the user,
informing the user of the removal of the service package. The text you entered in step 6
will be included in the email.

8. Click continue. The Removal Confirmation Screen is displayed.

Result

You have successfully removed service package(s) from a user in your organization. If you
wish to remove additional packages for this user, click view user service package list from

the confirmation screen, and repeat steps 4 — 8 above.
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Viewing a User’s Pending Requests

Administrators receive email alerts when a user requests access to an service owned by the
Service Administrator. Within the email is a link that takes the Administrator straight to the
pending request screen. Alternately, Administrators may complete the following steps to view a
user's pending request.

1. Perform a User Search. Refer to the previous section entitled Searching for Users in
your Organization for details. The User Search result screen is displayed.

Covisint Connection and Administration »Home *Portal PHelp »ContactUs *Logout |[u

Home : My Profile : My Organization ! Search ! Administration : Reports @ IE Show side nav

Service Admin abston - Covisint

search for user

organization name ]

search for user
The results of your search appear below. Click on a user name to view details. Scroll down to enter new search criteria or click help for Search Tips.

search results

Status User Name User ID Job Title Drganization Name
M Admin, TrEining TRAININGADMIN Covisint
Wiewing 1 -1 of 1 Shuwuer page

Basic Search for User
Search for users based on user profile information. Enter the criteria, check anv filter options to refine your seach, and click the seach button.

Basic Search for User

* | required fields

User name: ‘ last name, first name V| | begins with V‘ |admin, training | search tips

filter options:  filter options (EXCLUDE these from my results):

[] Active [] Pending [] Suspended
[] Permanently Removed [] Rejected [ &l divisions @
results per page: 5D v

search

2. Click on the user name of the user for whom you searched. (This example uses a user
named Admin, Training). The View Profile screen is displayed.

Covisint Connection and Administration *Home *Portal *Help P ContactUs *Logout

Home : My Profile : My Organization : Search { Administration : Reports : I Show side nay
Serviee Adrmin = Cowisint

view profile for:Training Admin

view profile view service packages

¢ wiew pending requests * wiew request history

Detailed profile information for this user 1D is listed below, If you are able to perform updates or actions on this account, the option links below will allow you to
perform the activity indicated.

Status [V Active

user profile

User Name Training Admin User ID TRAININGADMIN
CompanyfDivision Covisint Job Title
Address 1 921 Lahser Rd Email Address training.admin@covisint.com
Address 2 Wiraiesasdgzzjsl
Address 3 Phone Number NA
. Mobile Phone
City fReqgion Southfield Number
State /Province MI Fax Number
Postal Code 48034 P'—’“’““" English
reference
Country UNITED STATES Time Zone {(GMT-05:00) Eastern Time {US & Canada)
© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary 05/27/08
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3. Click view pending requests. A list of all pending service package requests is
displayed.

Home : My Profile ! My Organization @ Search @

Administration : Reports :

Il Show side nav
View Pending Requests for: TRAINING ADMIN

Service Admin = Covisint

The following requests are currently pending approval. The appropriate administrators were notified by ermail at the time of submission.

pending requests

request type request Date Submitted

Request for User Access to a Service Library Services - GSS 2007.01.10 EST
Request for User Access to a Service

Covisint Tearnroom 2007.01.10 EST

return to user profile

Result

You have successfully viewed pending service package requests for a user in your

organization. If you wish to approve the request from this screen, click on the request name
in the request type column.

Click here to view work steps for approving pending requests.
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Viewing a User’s Request History

Complete the following steps to view a user’s request history.

1. Perform a User Search. Refer to the previous section entitled Searching for Users in
your Organization for details. The User Search result screen is displayed.

Covisint Connection and Administration »Home *Portal PHelp »ContactUs »*Logout

Home : My Profile @ My Organization : Search ! Administration @ Reports @ IE Show side nav

Service Admin abston - Covisint

search for user

organization name ]

search for user
The results of your search appear below. Click on a user name to view details, Scroll down to enter new search criteria or click help for Search Tips.

Status User Name User ID Job Title Drganization Name

M Admin, TrEining TRAIMINGADMIN Caovising
Wiewing 1 -1 of 1 Shuwuer page

Basic Search for User
Search for users based on user profile information. Enter the criteria, check any filker options to refine your seach, and dlick the seach button.
Basic Search for User

* | required fields

user name:

‘ last name, first name V| | beging with V‘ |adm|n, training | search tips
filter options:  filter options (EXCLUDE these from my results)h:
[] Active [] Pending [] Suspended
[] Permanently Removed [] Rejected [ &l divisions @
results per page: 50 v

search

2. Click on the user name of the user for whom you searched. (This example uses a user
named Admin, Training) The View Profile screen is displayed.

Home : My Profile : My Organization : Search : Administration : Reporis : I§ Show side nav
Sarvice Admin = Covisint
view profile for: TRAINING ADMIN
view profile T view service packages

+ add service package + view pending requests < * view request history >

Detailed profile information for this user ID is listed below, If you are able to perform updates or actions on this account, the option links below will allow you to
perform the activity indicated.

Status [V Active

user profile

User Name &dmin, Training User ID trainingadmin
Company/Division Covisint Job Title
Address 1 1 Campus Martius Email Address training.admin@covisint.com
Wireless Email
Address 2 Address
Address 3 Phone Number 313.227.7300
- - . Mobile Phone
City/Region Detroit emEer
State /Province MI Fax Number
Postal Code 48226 Language oo\,
Preference
Country UNITED STATES Time Zone (GMT-05:00) Eastern Time (US & Canada)

3. Click view request history. A list of all requests submitted by this user is listed.

The history screen displays the following information:
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= Type of request

= Date of request

= Service package requested

= Site code(s) requested (if applicable)
= Approval status

= Name of the deciding Administrator
= Date of decision

Covisint Connection and Administration FHome »Portal *Help » Contact Us * Logout

Home : My Profile : My Organization @ Search @ Administration @ Reports : Il show side nav

Sarvice Admin = Covisint
Request History for: TRAINING ADMIN

The fallowing table contains all requests excluding those still pending a decision. Click on the request type to view details of a request.

request history

request type request dates package site codes approved 1 d date
Request for User -
Ac:le“ 2003.12.15 EST Covisint (required) M yes ID0E 2004.01.05 EST
Request for User =
Access to 8 Sarvics 2006.10.16 EDT Covisint Time Tracker M yes IDOE 2006.10.16 EDT

Request for User

JDCE
Access to a Service -0 0104 EST Content Management o yes 2007.01.05 EST

Request for User 5407 07 g4 £5T Covisint Web Connect # yes JDOE 2007.01.05 EST
—
< E:.nu:.zt.mr_l.l.m:! T 200710 EST Covisint Teamraom ¥ o Service Admin 2007.01.10 EST
Ty back to user profile

4. If you wish to view additional details for an item, click on that item name in the ‘request
type column.

From this screen, you are able to view additional details, such as the reason for rejection
submitted by the deciding administrator.

Home : My Profile : My Organization ! Search { Administration @ Reports | Show side nav

+ The selected request has already been processed.

historical details of Covisint Teamroom request for: TRAINING ADMIN

This request has already been rejected, The following tables contain information about the request, the decision, and the person who evaluated the request,
evaluator name Service Admin
evaluator user ID JDOE

P rejected
dcisian yi' ockage is not raquired for your position

date issued 2007.01.10 EST

requestor name ADMIN, TRAINING
requestor user ID TRAININGADMINE
request type Request for User Access to a Service
date requested 2007.01.10 EST

Result

You have successfully viewed a request history for a user in your organization.
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Managing a User’s Service Package Request

Complete the following steps to manage a user’s request for service package(s). Recall that
you are only able to grant service package(s) for which you are the Administrator

Note: All requests will have a 30-day expiration period. If the request is not acted
upon in 30 days, the request will be auto-rejected and an explanatory email will be

sent back to the user. Requests that are close to expiring will have a reminder sent
automatically to the approving administrator(s) five days before the request expires.
These rules apply to all pending requests.

1. From the Administration -> Pending Requests menu, click User Request. The Review
User Pending Approval screen is displayed.

Covisint Connection and Administration }Home *Portal »Help »ContactUs FLogout

Home : My Profile ! My Organization : Search : i 1 H I8 Show side nav

Service Admin abston - Covisint

Review Users Pending Approval Ayization Reguests

user service package(1) 1 user site code{0) ]

The follawing users have requested an additional service package. Click each user name to wiew the request details and make a decision.

review users to approve or reject

O include all divisions

view request User Name Job Title Date Submitted request Division

Melanie Abston 2007.01.10 EST Problem Salver Covisint

2. Click in the view request column next to the user name for whom you wish to review
the request. The Details screen is displayed.

details of user service package request for:Melanie Abston

Below are the details of the user and the service package requested by this user. Please review the request to determine if this service package is appropriate for
this user,

MNote that vou will be asked to provide a rejection reason on the next screen for any rejected service packages.

The text entered in the
reject field becomes part
of this user’s permanent
record, and is viewable by
other Administrators in
your company.

MNote: If a service is granted to your organzation such that a "non-approvable” reguest becomes "approvable”, yvof
befare the change is reflected on the screen.

user information
Full Name Melanie Abston
Organization Name Covisint User I
Address 1 1 Campus Martius Email Addres|

Address 2 Wireless Email Addres]

Address 3 Phone Numbe

City fRegion Detroit Mobile Phone Number

State fProvince MI Fax Number
Postal Code 48276 Time Zone (GMT-05:00) Eastern Time (U
Country UNITED STATES Preferred Language English

service package request

reject service package name request reason rejection reason*

this is a reqguired L4
@] [Of problern Salver new employee when rejecting

e — requests /

submit decision cancel I
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3. Perform one or more of the following:

If Zou wish to... Then...

approve the user’s access enable the approve radio button next to the
request to a service package selected service package.

reject the user’s access request 1. enable the reject radio button next
to a service package to the selected service package.

2. key in the reason for the rejection in
the open text box. The text you
enter in this box becomes part of
this user’'s permanent record, and
is viewable by other Administrators
in your company.

4. Click submit decision.

5. Click OK to confirm.

Result

You have successfully approved / rejected a user’'s access request to a service package.
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Viewing Organization Details as Administrator

As the Service Administrator, you are able to view privileged details regarding your
organization.

Viewing the Administrator’s view of Organization Profile

Covisint Connection and Administration ¥Home »Portal *Help »* ContactUs * Logout

Home : My Profile @ My ( ization : Search : Administration : I8 Show side nav
Profile

organ'lzation proﬁie f View my Organidation Service Packages
View rmy Organization Hiarardhy

= Covisint

view profile View my Organization Users w hierarchy I view users l administrator
| View my Organization Administrators

All erganization information is available from this page, including the names of the organization’s Security Administrators.If you are a Security Administrator for this
organization, you may use the option links below to perform available administrative tasks,

organization status within covisint connection and administration

Status: Mﬂcﬁve

status options
last quarterly user audit 2005.06.30 performed by Jd0&
last annual user grant audit 2006.06.20 perfarmed by EXCHNGOPL

organization information

Mame Covisint
Address 1 Campus Martius , Detroit, M1 48226 UNITED STATES
Phone Number URL http:/ fwww.covisint.com
Fax Number DUNS Number 0

administrator information

Mame User ID Job Title Phone Number
lane Dae jdoeldzd 313.555 1212
John Doe jdoed312 313.555.1212 =]

1. Perform one or more of the following:

If Zou wish to... Then...

View the current a. Click View my Organization Profile from the My
service packages to Organization drop down menu. The View Profile tab is
which your displayed. This tab provides a detailed view of the
organization parent level of your organization.

subscribes

b. Click view service packages tab. The View service
packages screen is displayed. From this screen, you
are able to view packages and sub packages to which
your organization currently has access. To view details
of any service package grant, simply click the package
name.

a. Click View my Organization Profile from the My

view the current Organization drop down menu. The View Profile tab is
hierarchy of your displayed. This tab provides a detailed view of the
organization within parent level of your organization.
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If you wish to... Then...

CCA

b.

Click view hierarchy tab. This page reflects the
Covisint user administration model, not necessarily the
legal or physical structure of your organization. To view
an organization, simply click on its name within the tree.

view users within
your organization

Click View my Organization Profile from the My
Organization drop down menu. The View Profile tab is
displayed. This tab provides a detailed view of the
parent level of your organization.

Click view user tab. All users registered in the
organization are displayed.

view usersin a
particular division
of your organization

Click View my Organization Profile from the My
Organization drop down menu. The View Profile tab is
displayed. This tab provides a detailed view of the
parent level of your organization.

Click view hierarchy tab.
Click on the name of the division.

Click view user tab. All users registered in the selected
division are displayed.

view all
administrators in
your organization

Click View my Organization Profile from the My
Organization drop down menu. The View Profile tab is
displayed. This tab provides a detailed view of the
parent level of your organization.

Click administrator tab. All administrators in your
organization are displayed.

view administrators
in a particular
division of your
organization

Click View my Organization Profile from the My
Organization drop down menu. The View Profile tab is
displayed. This tab provides a detailed view of the
parent level of your organization.

Click view hierarchy tab.
Click on the name of the division.

Click administrator tab. All users registered in the
selected division are displayed.
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Managing Your Organization Service Packages
As the Security Administrator, you are able to manage your organization’s service packages.

Icons indicating the following functionality are noted next to each service package
as appropriate:
Packages already owned by your parent company (if applicable) are denoted
by a check mark

Packages that require additional information are indicated with a pencil icon

Packages that will cause the user to incur fees are denoted with a dollar sign

Packages that require site codes are indicated with the barcode icon

Requesting a Service Package for Your Organization

isint Connection and Admini i »Home *Portal »Help »ContactUs »Logout

Home My Profile : My Organization ¢ Administration : Reports : I§ Show side nav

Wiew my Organization Profile Service Admin abston - Covisint

request service pack| =" mv ©raanization Serics Packages Steps: @

\iew my Sraanization Hierarchy

View my Organization Users

The following list contain| nd other Covisint members. Please indicate the service packages your organization

requires by clicking the

= per user fees apply = subscribed to by your parent company ¢, = additional infarmation needed

Content Management Applications

Content Management access granted more info
Sub-packages are bundles of applications available for those approved to access Content

Management. To request a sub-package of Content Management, please select the 'request

cub-package’ link below.

_I‘J request sub-package (application package)

MOPAR

Mopar Supercedence Marraty -- 3270 request more info

Partner Portals

DaimlerChrysler Portal: Service for Chrysler Group T access granted more info
Sub-packages are bundles of applications available for those approved to access o

DaimlerChrysler Portal: Service for Chrysler Group. To request a sub-package of

DairnlerChrysler Portal: Service for Chrysler Group, please selsct the 'request suh-package’

link below.

)_] request sub-package (application package)

DaimlerChrysler Portal: Service for DaimlerChrysler Services North America 1] access granted more info
Sub-packages are bundles of applications available for those approved to access

DairnlerChrysler Partal: Service for DaimlerChrysler Services Morth America. To request a sub-

package of DaimlerChrysler Partal: Service for DaimlerChrysler Services North America,

please select the 'request sub-package’ link below.
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If Zou wish to... Then...

Request a service package

1.

Click Request a Service Package for
my Organization from the My
Organization drop down menu. The
Request Screen is displayed. A list of
all service packages are displayed.

Click request.

Key in the reason for the request in
the open text box.

Click continue. This request for
service package is submitted to the
approving administrator.

Request a sub-package of a
service package (The package
must be granted to the
organization before the sub-
package can be requested or
granted).

Click Request a Service Package for
my Organization from the My
Organization drop down menu. The
Request Screen is displayed. A list of
all service packages are displayed.

Click request sub package. This
request for sub package is submitted
to the approving administrator.

Result

organization.

You have successfully requested a package or sub-package for your
For details on pending requests for organizations, refer to

the section entitled “Who Approves an Organization Request?’|
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Who Approves an Organization Request?

:l' Organization Approval Matrix

CCA Service Administrator User Guide (v1.1)

If the Requestor is... And the Package Owneris... Then the Approver is the...
an SAO a Portal Partner Portal Partner Admin
atop-level non-SAO a Portal Partner SAO Admin

a Top-level Org Covisint Covisint Admin

a Division any Division’s Parent

Company Admin
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Suspending a Service Package From Your Organization

Warning: Suspending a service package from your organization is not easily
undone. Once you suspend your organization’s access to a service package, it can
only be reinstated by contacting Covisint. Once you suspend your organization’s
access to a service package, it can only be reinstated by requesting the package
for your organization. This includes packages that were auto-granted to your
organization. For details on pending requests for organizations, refer to the section
entitled “Who Approves an Organization Request?’| You may prefer to suspend
the service package from individual users in your organization. By so doing,

you remain in control of access to the service package, and can easily ‘un-suspend’
a user’s access to a service package.

Security Administrators are able to suspend the Organization’s access to any service for which
they are assigned as Administrator. The locked state prevents all users in the organization from
logging in to the suspended service. If users try to login, they receive an “unauthorized”

message. Once a service package is suspended, it can only be reinstated by Covisint. You are
not able to reactivate a suspended service package.

1. Click View my Organization Service Packages from the My Organization drop down
menu. The View Service Package Screen is displayed.

Home : My Profile ! My Organization : Search : Administration

: Reports

Service Admin abston - Covizint

view service packages for:Covisint

view profile T view service packages T view hierarchy T

view users T administrator

+ wiew request history ¢ view pending requests

The following is the list of services currently granted to this organization. The service packages are organized by category.Tao wiew service package details, click an
the service package name. Tou may suspend / remove a service from the organization from the details screen.

& = uses site codes
service package name

more info status date granted
Covisint {required) more info M Active 2001.10.07 EDT
Secure File Exchange Administration {(Covisint Owned) more info (8 Suspended 2007.01.11 EST
Content Management more info [¥ Active 2002.03.04 EST
DaimlerChrysler Content Management more info E’ Active 2002.09.05 EDT

ity Planner more info (8 Suspended 2006,11.02 EST
< Problem Solver more info M Active 2001.10.07 EDT

Covisint Web Reports more info [/ Active 2002.11.01 EST
Crystal Reports Administration

more info 8 Suspended 2004.07.14 EDT

2007 @ Compuware Corporstion. &ll Rights Reserved

2. Click on the name of the service package you wish to suspend. The Details Screen for
that service package is displayed.
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Covisint Connection and Administration »Home PPortal »Help »ContactUs *Logout

Home

i My Profile ! My Organization : Search ! Administration ! Reports ! IE Show side nav

Service Admin abston - Cavisint

Problem Solver details for:Covisint

The following shows all details about this service package that is currently granted to the organization. The status of the package can be active or suspended.
A suspended package s unavallable to all users in the organization.

To suspend an active package, click on the suspend button. & suspended package may then be permanently removed.To Permanently Rermove a suspended
package, click on the Permanently Remaove buttan, Mote #hat a permanent rernoval cannot be undone.

» view organization profile » wiew organization service package list

service package status

service package information

services included within Problem Solver

A Service Package may consist of ane or many services, The services included in this Service Package are listed below.

status E’ Active § sg@)ﬁend )]

description Problemn Solver

owner organization Covisint

3. Click suspend.

Warning: Suspending a service package from your organization is not easily
undone. Once you suspend your organization’s access to a service package, it can
only be reinstated by contacting Covisint. This includes packages that were auto-
granted to your organization. For details on pending requests for organizations,
refer to the section entitled ['Who Approves an Organization Reques{?” You may
prefer to suspend the service package from individual users in your
organization. By so doing, you remain in control of access to the service package,
and can easily ‘un-suspend’ a user’s access to a service package.

4. Key in the reason for suspension in the open text box.
5. Click yes, proceed with suspension. The suspension is logged in the history along
with the name of the Administrator performing the task.
Result
You have successfully suspended a service package for your organization.
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Permanently Removing a Suspended Service Package For Your
Organization

Security Administrators are able to permanently remove a suspended service package
for the Organization for any service to which they are assigned as Administrator. Once
removed, the service package can no longer be reinstated by Covisint.

Once permanently removed, the service package is permanently removed from all
users in the organization, and all divisions below. The service package cannot be
reinstated. This includes packages that were auto-granted to your organization.

For details on pending requests for organizations, refer to the section entitled “Who
Approves an Organization Request?”

1. Click View my Organization Service Packages from the My Organization drop
down menu. The View Service Package Screen is displayed.

Covisint Connection and Administration »Home ) Portal FHelp »ContactUs »Logout

Home : My Profile | My Organization : Search ! Administration : Reports

IE Show side nav

Service Admin abston - Covisint

view service packages for:Covisint

view profile T view service packages T view hierarchy ‘ view users 1 administrator

» view request history + view pending requests

The fallowing is the list of services currently granted to this arganization. The service packages are organized by categary.To view servioe package details, olick an
the service package name. You may suspend / remave a service from the arganizatian from the details screen.

&, = uses site codes
service package name more info status date granted
Administration

Covisint {required)

more info [ Active 2001.10.07 EDT

more info & Suspended 2007,01.11 EST
Content Management Appi®ations

Content Management

more info [ Active 2002.03.04 EST
DaimlerChrysler Content Management more info E’ Active 2002.09.05 EOT
CAS - Covisint Internal more info [V Active 2002.03.04 EST
Covisint Time Tracker more info [ Active 2004.01.27 EST
Covisint Web Connect more info [V Active 2003.05.1% EDT I_I
RID. - Oolio i Active 2003.10.10 EDT

( iLibrary iervices - G55 more info & Suspended z004.07.

Logistics Dashboard maore info i e oT
Mitsubishi Electric Supplier Connection more info E’ Active 2006.01.18 EST
Supplier Connection more info y?r Active 2001.10.07 EDT

2. Click on the name of the suspended service package you wish to permanently
remove. The Details Screen for that service package is displayed.
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Covisint Connection and Administration »Home »Portal »Help »ContactUs FLogout

Home : My Profile ! My Organization : Search ! Administration ! Reports : B Show side nay

Security Admin Abston - Covisint

Library Services - GSS details for: Covisint

The following shows all details about this service package that is currently granted to the organization. The status of the package can be active or suspended.
A suspended package is unavailable to alf users in the organization,

To suspend an active package, click on the suspend button. A suspended package may then be permanently removed.To Permanently Remove a suspended
package, click on the Permanently Remove button. dote that @ permanent rermoval cannat be undone.

+ view organization profile » view organization service package list

service package status

status & Suspended

permanently remove olgaﬁizalinn': grant for service package —

service package information

description Library Services - GSS

owner organization Covisint

3. Click permanently remove organization’s grant for service package.
4. Key in the reason for removing the service package in the open text box.
5. Click yes, proceed with removing. The permanent removal is logged in the

history
along with the name of the Administrator performing the task.

Result

You have successfully removed a suspended service package for your
organization.
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If you wish to... Then...

edit your a. Click edit organization profile.

organization profile
b. Edit as desired.

c. Click submit changes.

Click view pending requests.
View pending
organization
requests

Result

You have successfully viewed organization details from an administrator
perspective.
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Managing Your Organization Service Packages

As the Service Administrator, you are able to manage service package(s) for which you
are the Administrator.

Icons indicating the following functionality are noted next to each service package
as appropriate:
Packages already owned by your parent company (if applicable) are denoted
by a check mark

//,/
i@ Z. Packages that require additional information are indicated with a pencil icon

Packages that will cause the user to incur fees are denoted with a dollar sign

Packages that require site codes are indicated with the barcode icon

Requesting a Service Package for Your Organization

Covisint Connection and Administration Home }Portal *Help *ContactUs *Logout

Home : My Profile : My Organization | Search ! Administration : Reports IE Show side nav

View rmy Organization Profile Setvice Admin abston - Covisint

request service pack|_¥=v v ©raanization Senica Packages Steps: @_

Wiew my Organization Hierarchy

View my Srganization Users

The following list contain|
requires by clicking the

nd other Covisint members, Please indicate the service packages your organization

= per user fees apply = subscribed to by your parent company ¢# = additional information needed

service packages

Content Management Applications

Content Management access granted more info
Sub-packages are bundles of applications available for those approved to access Content

Managernent, To request 3 sub-package of Content Managernent, please select the 'request

sub-package’ link below,

_U request sub-package (application package)

MOPAR

Mopar Supercedence Marraty -- 3270 request more info

Partner Portals

DaimlerChrysler Portal: Service for Chrysler Group 1] access granted more info
Sub-packages are bundles of applications available for those approved to access o

DairnlerChrysler Portali Service for Chrysler Group, To request a sub-package of

DairnlerChrysler Portali Service for Chrysler Group, please select the 'request sub-package’

link below,

_#| request sub-package {application package)

DaimlerChrysler Portal: Service for DaimlerChrysler Services North America ] access granted more info
Sub-packages are bundles of applications available for those approved to access o

DairnlerChrysler Portal: Service for DairmlerChrysler Services North Arnerica, To request a sub-

package of DaimlerChrysler Partal: Service for DaimlerChrysler Services Morth America,

please select the 'request sub-package' link below.
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1. Perform one or more of the following

If Zou wish to... Then...

Request a service package 1. Click Request a Service Package for
my Organization from the My
Organization drop down menu. The
Request Screen is displayed. A list of
all service packages are displayed.

2. Click request.

3. Key in the reason for the request in
the open text box.

4. Click continue. This request for
service package is submitted to the
approving administrator.

Request a sub-package of a 1. Click Request a Service Package for
service package (The package my Organization from the My

must be granted to the Organization drop down menu. The
organization before the sub- Request Screen is displayed. A list of
package can be requested or all service packages are displayed.
granted).

2. Click request sub package. This
request for sub package is submitted
to the approving administrator.

Result

You have successfully requested a package or sub-package for your
organization.
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Suspending a Service Package From Your Organization

Warning: Suspending a service package from your organization is not easily
undone. Once you suspend your organization’s access to a service package, it can
only be reinstated by contacting Covisint. You may prefer to suspend the service
package from individual users in your organization. By so doing, you remain in

control of access to the service package, and can easily ‘un-suspend’ a user’s
access to a service package.

Service Administrators are able to suspend the Organization’s access to any service for
which they are assigned as Administrator. The locked state prevents all users in the
organization from logging in to the suspended service. If users try to login, they receive
an “unauthorized” message. Once a service package is suspended, it can only be
reinstated by Covisint. You are not able to reactivate a suspended service package.

1. Click View my Organization Service Packages from the My Organization drop
down menu. The View Service Package Screen is displayed.

Home : My Profile : My Organization : Search

i Administration : Reports :

Service Admin abston - Cowvisint
view service packages for:Covisint

view profile T view service packages I view hierarchy T view users T administrator

+ wiew request history ¢ view pending requests

The following is the list of services currently granted to this organization. The service packages are organized by category.Tao wiew service package details, click an
the service package name. Tou may suspend / remove a service from the organization from the details screen.

& = uses site codes
service package name

more info status date granted
Administration

Covisint {required) more info M Active 2001.10.07 EDT
Secure File Exchange Administration {(Covisint Owned)

more info (8 Suspended 2007.01.11 EST
Content Management Applications

Content Management

more info [ Active 2002.03.04 EST
DaimlerChrysler Content Management

more info [V Active 2002,09.05 EDT

ity Planner more info (8 Suspended 2006.11.02 EST
< Problem Solver more info [ Active 2001.10.07 EDT

Covisint Web Reports

more info [ Active 2002.11.01 EST
Crystal Reports Administration

more info () Suspended 2004.07.14 EOT

2007 @ Compuware Corporstion. &ll Rights Reserved

2. Click on the name of the service package you wish to suspend. The Details
Screen for that service package is displayed.
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Covisint Connection and Administration »Home PPortal Help »ContactUs *Logout

Home : My Profile ! My Organization : Search : Administration : Reports : IE Show side nav

Service Admin abston - Cavisint

Problem Solver details for:Covisint

The following shows all details about this service package that is currently granted to the organization. The status of the package can be active or suspended.
A suspended package s unavallable to all users in the organization.

To suspend an active package, click on the suspend button. & suspended package may then be permanently removed.To Permanently Rermove a suspended
package, click on the Permanently Remaove buttan, Mote #hat a permanent rernoval cannot be undone.

» view organization profile » wiew organization service package list

service package status
status E’ Active | sg@)ﬁend )]

service package information

description Problern Solver

owner organization Covisint

services included within Problem Solver

A Service Package may consist of ane or many services, The services included in this Service Package are listed below,

3. Click suspend.

Warning: Suspending a service package from your organization is not easily
undone. Once you suspend your organization’s access to a service package, it can
only be reinstated by contacting Covisint. You may prefer to suspend the service
package from individual users in your organization. By so doing, you remain in
control of access to the service package, and can easily ‘un-suspend’ a user’s
access to a service package.

4. Key in the reason for suspension in the open text box.

5. Click yes, proceed with suspension. The suspension is logged in the history
along with the name of the Administrator performing the task.

Result
You have successfully suspended a service package for your organization.

© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary 05/27/08
46 of 78



CCA Service Administrator User Guide (v1.1)

Permanently Removing a Suspended Service Package For Your
Organization

Service Administrators are able to permanently remove a suspended service package
for the Organization for any service to which they are assigned as Administrator. Once
removed, the service package can no longer be reinstated by Covisint.

Once permanently removed, the service package is permanently removed from all

users in the organization, and all divisions below. The service package cannot be
reinstated by Covisint.

1. Click View my Organization Service Packages from the My Organization drop
down menu. The View Service Package Screen is displayed.

Covisint Connection and Administration »Home »Portal »Help »ContactUs » Logout

Home : My Profile : My Organization : Search : Administration

i Reports : IE Show side nav

Sarvice Admin abston - Covisint

view service packages for:Covisint

view profile T view service packages T view hierarchy ‘ view users 1 administrator

+ view request history + view pending requests

The fallowing is the list of services currently granted to this organization, The service packages are organized by category To view service package details, click on
the service packags name. You may suspend / remove a service from the organization from the details screen,

&, = uses site codes
service package name

more info status date granted
Administration

Covisint {required)

more info [V Active 2001.10.07 ELT

Admini: ion (C more info &) Suspended z007.01.11 EST
‘hations

Content Management App!

Content Management

more info [V Active 2002.03.04 EST
DaimlerChrysler Content Management more info m’ Active 2002.09.05 EDT
CAS - Covisint Internal more info E’ Active 2002.03.04 EST
Covisint Time Tracker more info E’ Active 2004.01.27 EST
Covisint Web Connect more info [¥ Active 2003.05.19 EDT |_|
5

2003.10.10 EDT

more info & Suspsnded

Logistics'dashboard

more info
Mitsubishi Electric Supplier Connection more info [ Active 2006.01.18 EST

Supplier Connection

more info [V Active #001.10.07 EDT

2. Click on the name of the suspended service package you wish to permanently
remove. The Details Screen for that service package is displayed.
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Covisint Connection and Administration »Home »Portal »Help »ContactUs FLogout

Home : My Profile ! My Organization : Search ! Administration ! Reports : B Show side nay

Security Admin Abston - Covisint

Library Services - GSS details for: Covisint

The following shows all details about this service package that is currently granted to the organization. The status of the package can be active or suspended.
A suspended package is unavailable to alf users in the organization,

To suspend an active package, click on the suspend button. A suspended package may then be permanently removed.To Permanently Remove a suspended
package, dlick on the Permanently Remove button. dote that @ permanent rermoval cannat be undone.

+ view organization profile » view organization service package list

service package status

status & Suspended

permanently remove olgaﬁizalinn': grant for service package —

service package information

description Library Services - GSS

owner organization Covisint

3. Click permanently remove organization’s grant for service package.
4. Key in the reason for removing the service package in the open text box.
5. Click yes, proceed with removing. The permanent removal is logged in the

history
along with the name of the Administrator performing the task.

Result

You have successfully removed a suspended service package for your
organization.
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Managing Service Packages for Divisions of Your
Organization

As the Service Administrator, you are able to manage service packages for divisions in
your organization, if you are the service administrator for that service package. You are
able to grant, suspend, and remove service packages from divisions in your
organization.

Granting a Service Package to a Division in your Organization

Service Administrators are able to grant some Service Packages as well as Sub-
Packages to divisions in their organization. The division must be at a lower tier in the
hierarchy, and the parent organization must have access to the service package. (Sub-
packages are designed such that the parent package must be granted before the sub-
packages become available).

The division must be at a lower tier in the hierarchy, and the parent organization
must have access to the service package.

Service Package — a grantable container that contains at least one application or
tool accessed via Covisint portal. Some Service Packages contain sub-packages.

%&g Sub-package — a grantable container that contains at least one sub-service
=8 application. The sub-package requires that the parent package be granted first.

Complete the following steps to grant service packages to divisions in your organization.

@ You are only able to grant service package(s) to which your organization has
access.
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1. Click View my Organization Hierarchy from the My Organization drop down
menu. The View Hierarchy screen is displayed.

Home

Reports

I8 show side nav

view hierarchy for:Covisint

Eacurity Admin Abston - Cavisint

wiew profile 1 view service packages

T view hierarchy T views users

» edit arganization profile > view
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Address

1 Campus Martius, Detroit MI 48226

26533 Evergreen, Southfield MI 43086

2333, detroit mi 7878

hells, hella mi 48150

25800 Northwestern Huwy, Central America Provinz 48304
123 Tibbs Drive, Nowhere Michigan 45862

123, Main street, Southfield MI 48304

123 anyuhara, nowers MI 45612

2500, Narthwestern Huy, Southfield MI 48304
123, Main Strest, Southfisld M1 48304

25800, Narthwastarn Hy, Southfield MI 48134
test, test tast 56565

test, test tast 55555

asasasash, yes Michigan 45678

25800 Horthwestern Huwy, Finley OH 34588
25800, Morthwestern Hwy, Southfield MI 48204
213432, New City MI 48304

25,800 Morthwestarn Huy, SouthField MI 48304
25800, Morth Western Hwy, Southfield MI 48304
25800, Civic Center Dr, Southfield MI 48304
25800, Northwestern Huwy, Southfield MI 48304
25800 Northwestern, Southfield MI 48076

123 Masin St., Toledo OH 12345

111 Anystraet, Anyuhers UT 25874

25800 Northwastern Highuay, Southfisld MI 48034
124 Main St., Toledo OH 12345

125 Main 5t., Toleds OH 12345

> view pending requests

This page shows the current hisrarchy of your arganization within CCA. This structure reflects the Covisint user administration model, not necessarily the leaal or
physical structure of your organization. To wiew or edit an organization, simply click on its name within the tree. To wiew the registered users in each organization

note: To request changes to the adrinistrative hisrarchy, send an ernail to hierarchy@covisint.com indicating the changes requested and the best way to contact
ou,

* note; To add an organization or division, the administrator for the new organization must perform a division registration request st

2. Click on the name of the division for which you are searching. The Division

Profile is displayed.
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Home : My Profile : My Organization : Search :

Administration : Reports @

IE Show side nax
Security Adrnin Abston - Covisint
organization profile for:BB Materials Co.

view profile T view service packages ] view hierarchy T view users 1 administrator

» edit organization profile

+ add service package
» view pending requests

+ view request history

All organization information is available from this page, including the names of the organization's Security Administrators If you are a Security Administrator for
this arganization, you may use the option links below to perform available administrative tasks.

organization status within covisint connection and administration

Status: Mm:twe (view details)

status options suspend organization |

last quarterly user audit 2005.06.30 performed

last annual user grant audit Mo previous annual audit

organization information

Name BB Materials Co,

Address 125 Main St , Toledo, OH 12345 UMITED STATES

Phone Number 555-555-1212 URL

DUNS Number

Fax Number

administrator information
Name User ID Job Title Phone Number
MR QA Admin3 QA Admin3 QADMING 555-555-1212

3. Click view service packages tab. All list of all service packages granted to the
division is displayed.

Home : My Profile : My Organization : Search

i Administration : Reports :

IE Show side nav

Service Admin abston - Covisint
view service packages for:BB Materials Co.

view profile T view service packages T

view hierarchy T view users T

+ add service package ¢ view request history + wiew pending requests

The fallowing is the list of services currently granted tao this organization. The service packages are organized by category.To view service package details, click on
the service package name. You may suspend / remove a service from the organization from the details screen,

administrator

#. = uses site codes
service package name more info status date granted
Covisint {required) more info Er Active 2001.10.07 EDT

Covisint Supplied Services

Supplier Connection more info Er Active 2001.10.07 EDT

Problem Solver

more info o Active 2007.01.12 EST

4. Click add service package. A list of all Services Packages for which you are the
Administrator is listed.

Icons indicating the following functionality are noted next to each service package
as appropriate:

Packages already owned by your parent company will be denoted by a check
mark

.

Packages that require additional information are indicated with a pencil icon

Packages that have associated fees are denoted with a dollar sign
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Home

ration : Reports

IE Show side nay
Service Admin abston - Cowisint
add service package: BB Materials Co.

Steps: @-

The service packages available to grant to BB Materials Co. are listed below. These packages are organized by categary.
If you wish to grant a service package, simply click the 'add’ button next to the appropriate package, For more information about a service package, simply click on
the 'more infa link.

Partner Portals

Users may also be granted access to Covisint's Partner Supplier Portals and their sub-packages from this page. If your organization subseribes to one of the partner
portals, you may assign sub-packages by clicking on the 'sub-packages' button under the "key portals' sub-heading.

= per user fees apply & = additional information needed

se| e packages
Content Management Applications

Content Management add more info

aqd more info

Quality

Froblern Salver

5. Click add.

6. Click continue.

Result

You have successfully granted a service package to a division in your organization.
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Suspending a Service Package from a Division of Your Organization

Complete the following steps to suspend a service package from a division. This will
prevent all users in the selected division from accessing the applications contained
within the package.

The division must be at a lower tier in the hierarchy than your own organization.

1. Click Search for Divisions in my Organization’s Hierarchy from the Search
drop down menu. The Search Screen is displayed.

Covisint Connection and Administration »Home P Portal FHelp »ContactUs FLogout

Home : My Profile : My Organization : S h : ini i g H IE Show side nav

Security Admin Abston - Couisint

organization search

organization name W

keyword search for organization
Enter the organization name, or any portion of the organization name, and click Search,

# | = required fields

organization name: | contains v| | |§ear(h tips

filter options:  filter options (EXCLUDE these from my results):

[ Active [] Pending [ Suspended
[ Permanently Removed [] Rejected
results per page: 50 W

search

2. Key in search criteria and set filters as desired.
3. Click Search. The Search Results screen is displayed.

Covisint Connection and Administration »Home »Portal bHelp »ContactUs »Logout

Home : My Profile ! My Organization : Search : Administration @ Reports ! I§ Show side nav

Sacurity Admin Abston - Cowizint

organization search result(s):

organization name 1

organization search result{s):

The results of your search appear below. Click on an organization name to view details. Scroll down to enter new search criteria or click help for Search Tips.

search results

You searched for: Found: 102 results
Status Yiew Organization Namel¥] Address
Hierarchy

E’ % A Materials Co. 123 Main St., Toledo, OH 12345

E’ % AR Materials Co. 124 Main St., Toledo, OH 12345

E’ % AAA Materials Co. 150 Main St., Toledo, OH 12345

M % BB iaterials Co. 125 Main St., Toledo, OH 12345

M % BBB ™Materials Co. 151 Main St., Toledo, OH 12345

M % CC Materials Co. 126 Main St., Toledo, OH 12345

4. Click on the name of the division for which you are searching. The Division
Profile is displayed.
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5. Click view service packages tab.

Covisint Connection and Administration FHome FPortal FHelp FContactUs FLogout

Home : My Profile : My Organization : Search : Administration ! Reports : IE Show side nay

Security Admin Abston - Cowisint
view service packages for:BB Materials Co.

view profile T view service packages 1 view hierarchy I view users 1 administrator

+ edit organization profile + add service package + wiew request history
+ wiew pending requests

The following is the list of services currently granted to this organization, The service packages are organized by category,To view service package details, click on the
service package name. You may suspend / remove a service fram the aorganization from the details screen.

& = uses site cades

service package name more info status date granted
Administration
Covisint {required) more info Er Active 2001.10.07 EDT

Covisint Supplied Services

SuuulieE Connection more info [ Active 2001.10.07 EDT

6. Click on the name of the service package you wish to suspend.

Covisint Connection and Administration »Home FPortal »Help »ContactUs FLogout

Home : My Profile : My Organization : Search : Administration ! Reports IE Show side nav

Security Admin Abston - Covisint

Supplier Connection details for:BB Materials Co.

The following shows all details about this service package that is currently granted to the organization, The status of the package can be active or suspended,

A suspended package is unavailable to all users in the organization.

To suspend an active package, click on the suspend button, & suspended package may then be permanently removed. To Permanently Remove a suspended
package, click on the Permanently Rermove button. Mote that a permanent remoral cannot be undone.

+ view organization profile + view organization service package list
service package status

status [ Active ( susg@nd )

service package information

description Supplier Connection

owner organization Covisint

services included within Supplier Connection

A Service Package may consist of one or many services. The services included in this Service Package are listed below,

7. Click suspend.
8. Key in the reason for suspension in the open text box.

9. Click yes, proceed with suspension. The suspension is logged in the history
along with the name of the Administrator performing the task.

Result

You have successfully suspended a service package for a division’s your
organization.
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Permanently Removing a Suspended Service Package from a Division of
Your Organization

Service Administrators are able to permanently remove a suspended service package
from a division in the Organization.

You are only able to permanently remove suspended service packages for
which you are the Administrator.

Once removed, the service package can no longer be reinstated by the
Administrator.

1. Complete the following steps to permanently remove a service package from a division.

2. Click Search for Divisions in my Organization’s Hierarchy from the Search
drop down menu. The Search Screen is displayed.

Covisint Connection and Administration »Home FPortal MHelp »ContactUs *Logout

Search ! Administration :

Search for Users

Home : My Profile : My Organization : Reports

my Organization

IE Show side nav

Security Adrain Abston - Covisint
organization search

organization name W

keyword search for organization
Enter the arganization name, or any portion of the organization name, and click Search.

keyword search

* | = required fields

organization name: | Ccontaing v| | |search tips

filter options:  filter options {(EXCLUDE these from my results):

[ Active [ Pending [ Suspended
[ Permanently Removed [] Rejected
results per page: 50 v
search

3. Key in search criteria and set filters as desired.

4. Click Search. The Search Results screen is displayed.
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Covisint Connection and Administration » Home *Portal »Help »ContactUs »Logout

Home : My Profile | My Organization : Search : Administration : Reports : IE Show side nav

Security Adrin Abston - Caowvisint
organization search result(s):

organization name 1

organization search result(s):
The results of your search appear below. Click on an organization name to view details, Scroll down to enter new search criteria or click help for Search Tips.

vou searched for: Found: 102 results

Status Yiew Organization Namel| Address
Hierarchy
M % A Materials Co. 123 Main St., Toledo, OH 12345
Er % A Materials Co. 124 Main St., Toledo, OH 12345
Er % AAD Materials Co. 150 Main St., Toledo, OH 12345
Er % BB %aterials Co. 125 Main St., Toledo, OH 12345
M % BBB Materials Co. 151 Main St., Taledo, OH 12345
M % CC Materials Co. 126 Main St., Toledo, OH 12345

5. Click on the name of the division for which you are searching. The Division
Profile is displayed.

6. Click view service packages tab.

Covisint Connection and Administration »Home P Portal »Help »ContactUs »Logout

Home : My Profile : My Organization | Search : Administration : Reports I Show side nav

Security Admin Abston - Cowisint
view service packages for:BB Materials Co.

view profile view service packages T view hierarchy 1 view users ‘ administrator

» edit organization profile » add service package » view request history
» view pending requests

The following is the list of services currently granted to this organization. The service packages are arganized by categary.Ta wiew service package details, click on the
service package name, You may suspend / remave a service from the arganization from the details sereen.

2, = uses site codes

service package name more info status date granted

Administration
Covisint (required) more info [ Active 2001.10.07 EDT

Covisint Supplied Services

Sugglief Connection more info ® Suspended 2001.10.07 EDT

7. Click on the name of the suspended service package you wish to permanently
remove. The Details Screen for that service package is displayed.

You are only able to permanently remove suspended service packages for
which you are the Administrator.
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The follawing shows all dstails about this service package that is currently granted to the organization. The status of the package can be active or suspended.

A suspended package is unavailable to ail users in the organizstion.
To suspend an active package, click on the suspend button. A suspended package may then be permanently removed.To Permanently Remove a suspended
package, click an the Permanently Remave buttan, Aote that & permanent remolsl cannot be undans.

+ view organization profile » view organization service package list

service package status
status & Suspended

ently remove ization's grant for service package |

service package information
description Library Services - GSs

owner organization Covisint

8. Click permanently remove organization’s grant for service package.
9. Key in the reason for removing the service package in the open text box.

10. Click yes, proceed with removing. The permanent removal reason is logged in
the history along with the name of the Administrator performing the task.

Result

You have successfully removed a suspended service package for a division in
your organization.
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Managing a Division’s Request for Service Package(s)

Complete the following steps to manage a division’s request for service package(s).

You are able to grant a divisions request to service packages only for those
packages for which you are the Administrator.

Note: All requests have a 30-day expiration period. If the request is not acted upon
in 30 days, the request will be auto-rejected and an explanatory email will be sent
back to the user. Requests that are close to expiring automatically trigger a reminder
email to the approving administrator(s) five days before the request expires. These
rules apply to all pending requests.

Covisint Connection and Administration *Home *Portal *Help *ContactUs *Logout =

Home : My Profile : My Organization : Search : Administration : Reports : I Show side nav
Pending requests

M User Requests arvica Admin abston - Covisint

organization search result(s):

organization name

organization search result{s):

The results of your search appear below. Click on an organization name to view details. Scroll down to enter new search criteria or click help for Search Tips.
You searched for: Found: 102 results
Status  ¥iew  Organization Namelx Address

Hierarchy
E{ '_II:ID A Materials Co. 123 Main St., Toledo, OH 12345
E" :'“'b AA Materials Co. 124 Main St., Toledo, OH 12345
el Sz AAA Materials Co. 150 Main St., Toledo, OH 12345
8’ :-'I.;‘:: BB Materials Co. 125 Main St., Toledo, OH 12345
M :'Ié-_' BBEB Materials Co. 151 Main St., Toledo, OH 12345
g ,;:‘T-.m CC Materials Co. 126 Main St., Toledo, OH 12345
[ A=, CCC Materials Co. 152 Main St., Taledo, OH 12345

service package request

approve reject serwice package name request reason rejection reason®
O O Cavisint Teamroam training
submit decision cancel
The text entered in the reject
field becomes part of this
division’s permanent record,
and is viewable by other
Administrators in your company.
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Perform one or more of the following:

If Zou wish to... Then...

approve the division’s

access request to a 1. From the Administration -> Pending Requests menu,

service package click Organization Requests. The Review Pending
Approval screen is displayed.

2. Click D next to the division name for whom you wish

to review the request. The Details screen is displayed.

3. Enable the approve radio button next to the selected
service package.

4. Click submit decision.

5. Click OK to confirm.

reject the division’s

access request to a 1. From the Administration -> Pending Requests menu,

service package click Organization Requests. The Review Pending
Approval screen is displayed.

2. Click D next to the division name for whom you wish
to review the request. The Details screen is
displayed.

3. Enable the reject radio button next to the selected
service package.

4, Key in the reason for the rejection in the open text box.
The text you enter in this box becomes part of this
division’s permanent record, and is viewable by other
Administrators in your company.

5. Click submit decision.

6. Click OK to confirm.
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Generating Reports

Reports Overview

The Reports options allow a Service Administrator to view CCA real-time reports,
customized for that role. Within the reports options Administrators can view the following
reports:

* Service Owner Reports
* Inactivity Report
* User Audits

Each of these report types are defined in the following section.
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Service Owner Administrator Reports

Service Owner > Summary Report

The Service Owner Summary report allows you to gather information about the numbers
of users and organizations who have been granted service packages for which you are
the administrator. You can select a service package to narrow your results. The report
displays the total user count, total Covisint organization count, and total unique parent
supplier code count

Service Owner > User Detail Report

The Service Owner User Detail report allows you to gather information about the
numbers and identities of users who have been granted various service packages. If
desired, you may narrow search results by specifying a user location code for the
selected service package. This report displays the user contact information for the
selected service package.

Service Owner > Administrator Details Report

The Administrator Detail report provides the Service Owner Administrator with a list of
supplier administrators who have the ability to grant user's access to their service. This
report displays the Organization’s name, parent supplier code, and administrator name
and contact information.

Service Owner > Inactivity Report

The Administrator Inactivity report provides the Service Owner Administrator with a list of
users that have not accessed the service package nor any of its subpackages in over 90
days. If the Service package policy mandates that users who have not accessed the
portal for over 90 days must have their access inactivated, this can be completed at this
screen.

Quarterly User Audits

A quarterly audit reminder will be emailed to certain Administrators reminding them to
perform the necessary audit activities. You can view your audit history on the Quarterly
User Grant Audit page. The audit history records the date, the type of audit, and the
auditor’s ID for past audits.

Annual User Audits

An annual User Grant audit reminder will be emailed to certain Administrators reminding
them to perform the User Grant audit. You can view your audit history on the Annual
User Grant Audit page. The audit history records the date, the type of audit, and the
auditor’s ID for past audits.
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Service Owner > Summary Report
Complete the following steps to generate the Service Owner Summary report.

1. Click Service Owner Reports from the Reports drop down menu.

Covisint Connection and Administration »Home FPortal *Help »ContactUs FLogout

Home : My Profile : My Organization | Search | Administration : Reports IE Show side nav

‘w' - bne Do - One Stop Shop Manufacturing (DEMO)
service owners reports activity Report

Audits »
summary report 1 user details report errmm‘rmmllt—‘ Org T's and C's Report

Report Criteria

select a service package ‘AII Service Packages V|

© show as HTML
results

O show as a .csv file

initiate report  submit

2. Click Summary Report tab.
3. Select the service package in the service package drop-down menu, if desired.

4. Enable the radio button to indicate how you wish to view the results, either HTML
or as a.CSV file.

5. Click submit. The report displays the total user count, total Covisint organization
count, and total unique parent supplier code count for a given service package.

Result

You have successfully generated a summary report.
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Service Owner > User Detail Report
Complete the following steps to generate the Service Owner User Detail report.

1. Click Service Owner Reports from the Reports drop down menu.

Home : My Profile | My Organization | Search : Administration : Reporis i B Show side nav
Jane Doe - One Stop Shop Manufacturing (DEMO)

service owners reports

summary report T user details report T administrator details report T Org T's and C's Report
select a service package | Ermerging Enercy V|

@ show as HTML
results
O show as a .csv file

initiate report  submit

2. Click user details report tab.

3. Select the service package in the service package drop-down menu, if desired.
4. Optionally, you may narrow the results by identifying the User Location code.

5. Enable the radio button to indicate how you wish to view the results, either HTML
or as a.CSV file.

6. Click submit. The results display a list of users for a selected application
package.

: My Profile : My Organization : Search : Administration @ Reports Il show side nav
Jane Dow = One Stop Shop Manufscturing (DEMO)

service owners reports

summary report I user details report r administrator details report T Org T's and C's Report

Report for Application Package: Check For My Checks

2007.02.13 09:38:05 EST

User S50 1d = Last Name First Mame Email Address User Location Code Company fDivision Mame
abscool Doe Julie julie.doe@yshoo.com  pge2 Covisint
User 5SSO Id = Last Name First Mame Email Address User Location Code Company fDivision Name
Viewing 1 - 2 of 2 Show |50 % par page
Report Criteria
select a service package | = Check For My Checks v

enter user location code Emerging Enargy
» Check For My Chacks

[P tel > Dlemno test package Chavion

= Digt Dew

= Muts and Bolts

» Test Package

» The Brand New Application Package

initiate report

Result

You have successfully generated a Service Owner User Detail report.
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Administrator Details Report

The Administrator Details Summary report provides the Service Owner Administrator
with a list of supplier administrators by type, who have the ability to grant user's access
to their service. This report displays the Organization’s name, parent supplier code, and
administrator name and contact information.

Complete the following steps to generate an Administrator Details Report.

1. Click Service Owner Reports from the Reports drop down menu.

Home : My Profile ! My Organization ! Search ! Administration ! Reports i IE Show side nav

Jane Doe - ©ne Stop Shop Manufacturing (DEMO]
service owners reports

summary report T user details report T administrator details report T Org T's and C's Report

The administrator details repart is designed to provide the service owner with & list of supplier administrators who have the ability to grant user's access to their
service. This report may be useful for sending cornmunications to these administrators.

The report may be broken out by administrator type, The security administrator has a larger set of administrative privileges than the organization service
administratar,

To locate the administrators for a single parent supplier code, please enter the full parent supplier code, Although the code is not case sensitive, the search will
otherwise look for an exact ratch of the code entered.

Report Criteria

select a service package | Emerging Energy v
enter a parent supplier code
enter administration type B

@ show as HTML
results .
O show as a .csv file

initiate report  submit

2. Click administrator details report tab.

3. Select the service package in the drop-down menu.

4. Optionally, you may narrow the results by identifying the parent supplier code.
5. Select the type of administrator you wish to view in the drop down menu.

6. Enable the radio button to indicate how you wish to view the results, either HTML
or as a .CSV file.

7. Click submit. The report displays the Organization’s name, parent supplier
code, and administrator name and contact information for a given service
package.
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Il Show side n.

Home : My Profile ganizati : Search :
Jane Doe - One Stop Shop Manufacturing (DEMO)

service owners reports

summary report I user details report T

Report for Application Package: Emerging Energy
Z007.02.13 09:49:26 EST
Email Address Phone Number

Parent Supplier Code Last Name First Name Administrator S50 Id
jack.doe@yahoo,com 213.227,73200

administrator details report 1' Org T's and C's Report

CCA Org Hame

Covisint covaoL Doe Jack JACKDOEADMIN

oneBtop Shop Manufacturing (DEMO) GSN4WS Doe Jane JANEDOESERVICEADMIN jdoe@yahoocom 313.227.7300
Email Address Phone Number

CCA Org Name Parent Supplier Code Last Name First Name Administrator S50 Id
Wiewing 1 - 2 of 2 Show | 50 v: per page
The administrator details report is designed to provide the service owner with a list of supplier administrators who have the ability to grant user's access to their
service, This report may be useful far sending communications to these administrators,

The report may be broken out by administrator type. The security administrator has a larger set of administrative privileges than the organization service
adrinistrator,

To locate the administrators for a single parent supplier code, please enter the full parent supplier code. Although the code is not case sensitive, the search will
otherwise look for an exact match of the code entered.
Report Criteria
select a service package Emerging Energy b
enter a parent supplier code
enter administration type  Organization Service Admin v

@ show as HTHML
O show a5 a csv file

initiate report _submit |

results

Result

You have successfully generated an administrator details report.
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Service Owner > Inactivity Report
Complete the following steps to generate the Administrator Inactivity report.

1. Click Inactivity Report from the Reports drop down menu.

Home : My Profile ! My Organization : Search @ Administration @ Reports Il Showi side nav)

Jane Doa - One Stop Shep Manufacturing (DEMO)
Inactivity Report for: Emerging Energy

The following users have not accessed the Emerging Energy Package nor any of its subpackages in over 90 days. Emerging Energy policy
mandates that users who have not sccessed the partal for aver 90 days must have their sceess inactivated. Please note that you have the fallowing options:

& Users who no longer need Emerging Energy access can have the service revoked by clicking the “revoke access” check box

& Users who no longer need access to any Covisint services can be suspendad and perrmanently removed by dicking on the user name and accassing the
wsar profile

show as & .cev file Waming! vou should change the sort order prior to making your selections, Changing the sort arder will deselect your dedsions,
user inactivity report
wrganization acarnama) B date since last Emerging Energy no revoke Emerging Energy reactivate Emerging Energy
name access action  access access

Covisint Day, Sunny 2006.07.26 EDT ® O

S 2006.03.02 EST ® o]

Covisint Doe, Jane 2006.08.15 EDOT (O] @)

arganization GERF HAME date since last Emerging Energy ng revoke Emerging Energy reactivate Emerging Energy
name access action  access access

conlinue chesi

2. View the list of users to identify those whom have not accessed the service
package nor any of its subpackages in over 90 days. If the Service package
policy mandates that users who have not accessed the portal for over 90 days
must render their access inactivated/.

3. If the Service package policy mandates that users who have not accessed the
portal for over 90 days must render their access inactivated, enable the ‘revoke
access’ radio button for each user that has not accessed the service package.

4, Click continue.

5. Click submit decision. Access to the service package is revoked from the
identified users.

Result

You have successfully generated an inactivity report.
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Performing Quarterly User Audits

Some of Covisint's portal partners require certain Administrators to perform a periodic
audit of their users. A quarterly audit reminder will be emailed to certain Administrators
reminding them to perform the necessary audit activities. You can view your audit history
on the Quarterly User Grant Audit page. The audit history records the date, the type of
audit, and the auditor’s ID for past audits.

You can perform the audit at any time using the Audit User functionality in CCA by
completing the following steps:

Covisint Connection and Administration »Home »Portal »Help »ContactUs *Logout

Home : My Profile : My Organization : Search : Administration : Reports : B Show side nay
Jane Doe - One Stop Shop Manufacturing (DEMO)

Reports

Report options
Use the reports options to view CCA real-time reports, customnized for your role,

= Service owner reports Inactivity report
The Service Owner reporting suite consists of three reports: This repart allows you to wiew a list of users whose grants have
Summary Report, User Details Report and Administrator Details become inactive due to the auto-inactivity function,
Repart, These reports can be downloaded to Excel,

Audit users report
This report allows you to wiew the User Audit compliance status of all
organizations with access to the service you own,

Audit users grants report
This report allows you to view the User Grant Audit compliance status
of all organizations with access to the service vou own,

1. From the Administration menu, click Audits.

2. Click Quarterly User Reports from the Audits drop down menu. The Audit Users
screen is displayed.

Home { My Profile : My Organization { Search ! Administration | Reports : I8 show side nav

Security Admin Abston - Covisint

User Audit: Quarterly User Audit (Covisint)

Quarterly User Audit T Annual User Audit

Flease review the current status of all active and suspended users in your Covisint organization. The goal of the User Audit is to validate these users as members -
of your company and to record your completion of this validation process,

Below is a list of active and suspended users, Review the list and make any status changes as necessary, Click "continue" when you are finished reviewing this
page.
Click on the User Report link to review/print a full user report,

AUDIT HISTORY

& printable version

-
2004,01.08 EST Guarterly User Audit DFEND 3
2004.01.09 EST Annual User Audit DFEND =
2004.01.09 EST Annual User Audit DFEND a
Wiewing 1 of 16 pages Oinclude all divisions
organization name user name last login date suspend @ permanently remove @
Covisint Partner Assist (read-only) Mot Available
Covisint GMBuyer 1 Mot Available -- F
Covisint Z17FEB200Z Z17FEB2002 Mot Available == [F]
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3. Review the list of all users in the administrator’s organization that is displayed.
(Note: Enabling the include all divisions check box will enable you to audit all
organizations at your level or below on your company'’s hierarchy tree).

4.  Enable the checkbox in the Suspend or Permanently Remove column of each user
on the list that you wish to suspend or remove. (Note: A user must be ‘suspended’
before the user can be ‘permanently removed’),

5. Key in the reason for suspension or permanent removal in the open text box.
(Note: A default suspension/permanent removal reason will auto-populate).

6. Optionally, enable the checkbox if you choose to send an email to the user(s)
notifying them of the change in their account status.

7.  After you have examined each page of the audit, confirm the audit and log
completion on the last screen by clicking confirm and log audit completion.

Result

You have successfully logged completion of the quarterly audit requirement. The audit history
records the date, the type of audit, and the auditor’s ID for past audits.
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Performing Annual User Audits

Some of Covisint's portal partners require Administrators to perform a periodic audit of
their users’ grants. An annual User Grant audit reminder will be emailed to certain
Administrators reminding them to perform the User Grant audit. You can view your audit
history on the Annual User Grant Audit page. The audit history records the date, the type
of audit, and the auditor’s ID for past audits.

You can perform the audit at any time using the Audit User functionality in CCA by
completing the following steps:

Home : My Profile : My Organization : Search : Administration : Reports : IE Show side nav

Panding requasts 4 Security Admin Abstan - Couisint
Covisint Connection and Administration for: Seq_ Invit= 4

Roles and Services 3

Audits ¥

k COMMON ADMINISTRATOR ACTIONS
Quick access to the most common admin tasks in CCA.

Organization Reports Audits Last

+ ¥iew my Organization Service Packages + Security Administrator Reports + Quarterly User Audit 2005.06.30

+ ¥Wiew my Organization Users » User Summary + Annual User Audit 2006.06.20
Request a Service Package for my » User Service Summary

Organization

Q@ PENDING REQUESTS: 7 total

My Users My Organization

2 New users 0: New organizations
3 Service 1: Service packages
1! site codes 0: Site codes

B LOCKED ACCOUNTS: 2 total Show all

1. From the Administration menu, click Audits.

2. Click Annual User Reports from the Audits drop down menu. The Annual User
Audit screen is displayed.
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Covisint Connection and Administration *Home *Portal »Help »ContactUs *Logout

Home : My Profile : My Organization : Search : Administration : Reports : Wl Show side nav

Security Admin Abston - Covizint
User Audit: Annual User Grant Audit (Covisint)

Ql.i;;t-el‘l;‘ Us'e'r nudit T Annual User Audit

4y Itis strongly suggested that you perform a User Audit to suspend or remove users before reviewing the User Grants,

Conduct your annual user grant audit from this screen. Once you have audited any service package, click on the Confirm and Log Audit Completion button below to
log your compliance with the annual audit requirement.

AUDIT HISTORY

< Printable Version

date of last user audit Quarterly Audit Type last user audit administrator ID L.
2003.06.17 EDT Quarterly User Audit ADMINIANEDDE
2003.07.07 EDT Quarterly User Audit JOHNDOEADMIN
Click on a package or sub-package title below to view Yhe user grants, Note that you must log your B pownload a .csw file containing all packages,
compliance using the button at the bottorn of this pagesin order to complete your audit. users, and grants for offline review.
service package name Last Confirmed @
Problem Solver 2001.10.07 EDT
Covisint Advanced Quality Planner 2006,11.02 EST
GCAC Portal {(Members Only) 2003.02,19 EST
DOne Stop Shﬁjﬂ Portal (DEMO 2005.03.03 EST
Demo B
[ jschonme-test-03 2006.02.09 EST
Finance
i Check For My Checks Z005.05.07 EST
3. Click on the service package name to view a list of user in your organizations

that have access to the service.

Home : My Profile : My Org

Security Admin Abston - Covigint
Annual User Grant Audit (Covisint)

Quarterly User Audit T Annual User Audit
Package/Subpackage: One Stop Shop Portal {DEMO)
Please review the current status of all active and suspended users in your Covisint organization. The goal of the User Audit is to validate these users as members
of your company and to record your completion of this validation process.
Viewing 1 of 1 pages Oinclude all divisions
organization name user name date granted/fupdated Last Access Date permanently remove @
B
Covisint 217FEB2002 217FEB2002 2006.09.12 EDT 2006.09.12 EDT El
Covisint Jane Doe 2006.06.22 EDT 2006.06.22 EDT O
Covisint John Doe 2007.02,05 EST 2007.02.05 EST (]
Covisint : 2006.11.03 EST 2006.11.03 EST ]
Covisint EXCHNGOP1 fn EXCHNGOP1 In 2007.01.19 EST 2007.01.19 EST D
continue to next step cancel
4. Optionally, you can click the show all divisions checkbox to conduct the audit
for all organizations at or below your organization in your organization’s
hierarchy.
© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary 05/27/08
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5. Enable the checkbox of each service you wish to permanently remove from the
targeted user.

6. Click continue to next step.

Home : My Profile : My Organization ! Search ! Administration : Reports : IE Show side nav

Security Admin Abston - Covisint

User Audit: Annual User Grant Audit (Covisint)

Quarterly User Audit T Annual User Audit

A= an administrator of Covisint, 1 acknowledge my responsibility for user access in Covisint,

1 have reviewed the list of users in my company with Covisint access and believe these users to be appropriate representatives of my company.
CONFIRM & LOG COMPLIANCE

audit another package ‘ corifitmy and log audit completion | i will lag my compliance latsr |

R

7. Perform one of the following:
a. Click confirm and log audit completion if you have finished your audit.

b. Click audit another package if you need to audit users in an additional
service package.

c. Click I will log my compliance later if you are not finished and wish to
save your audit thus far and finish the audit at a later time.

Result

You have successfully logged completion of the annual audit requirement. The audit history
records the date, the type of audit, and the auditor’s ID for past audits.

© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary 05/27/08
710f 78



CCA Service Administrator User Guide (v1.1)

Appendix A
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Service Authority Organization (SAO)

Service Authority Organization: The Covisint Connection and
Administration (CCA) tool allows companies to create multiple
administrative organizations for a single Legal Corporation. For example, a
company’s European offices may have a completely separate CCA
organization from the North American offices’ CCA organizations. Most
Portal packages, such as the Ford and DaimlerChrysler Supplier Portals,
require relationships between these organizations based on the Supplier
Code. The Service Authority Organization is a designation of primary
responsibility for all organizations with the same parent supplier code.

Service Authority Organization Responsibilities

e Approve Requests for the service submitted by related organizations
¢ Approve and Revoke Site Codes grants to related organizations
¢ Revoke access to the service from related organizations

Changing the SAO Designation

In the case where multiple distinct CCA organizations have the same parent supplier code
attached to a portal grant, the SAO designation can be switched between those related
organizations. The organization that currently has the SAO designation must initiate the
process.

1. Click View my Organization Service Packages from the My Organization drop down
menu. The View Service Package Screen is displayed.

© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary 05/27/08
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int Connection and Administration

¥ Home » Partal P Help i ¥ Logout

.|
Home : My Profile : My Organization : Search : Administration

Reports

Squeeky Wheel - One Stop Shop Manufacturing (DEMO)

view service packages for:One Stop Shop Manufacturing (DEMQ)

view profile T view service packages T view hierarchy T view users T administrator

+ edit organization profile v view request history + wiew pending requests

The following is the list of services currently granted to this organization. The service packages are organized by category. To view service package
details, click on the service package name. You may suspend / remove a service from the organization from the details screen.

& = uses site codes
service package name

more info status date granted
Administration
Covisint {required) jve 2004.04.29 EST
PO
ileflne Stop Shop Portal 7, more info [ Active 2004.05.0

2007 @ Compuware Corporation, &ll Rights Reserved,
w304

2. Click on the name of the portal service package for which you wish to change the SAO
designation. The Details Screen for that service package is displayed.

© 2008 Compuware Corporation: All Rights Reserved — Confidential and Proprietary

Home : My Profile : My Organization : Search : Administration : Reports

Squeeky Wheel - One Stop Shop Manufacturing (DEME)

One Stop Shop Portal details for:One Stop Shop Manufacturing (DEMO)

The following shows all details about this service package that is currently granted to the organization. The status of the package can be active or
suspended.

A suspended pacikage is unavailable to all users in the organization.

To suspend an active package, click on the suspend button. & suspended package may then be permanently removed. To Permanently Remove a
suspended package, click on the Permanently Remove button. dote that @ permanent removal cannot be undone,

+ view organization profile * view organization service package list

service package status

status [ Active { suspend )

description One Stop Shop Portal
owner organization One Stop Shop Manufacturing {DEMO)
supplier code GSN4W5S

service authority organization (sa0) One Stop Shop Manufacturing (DEMO) request to change SALQ
other organizations with same 3 One Stop Shop Manufacturing (DEMD) @ [EH]
authority designation
Q One 5top Shop Europe -- (top level organization) =]

site codes view current site codes |

inactivity report

description view inactivity report -

services included within One Stop Shop Portal

A Service Package may consist of one or many services, The services included in this Service Package are listed below,

<

Click request to change SAOQO.
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4. Select the organization to receive the SAO designation. If there are no organizations
listed, it means that no other CCA organization has the same parent supplier code for
the portal package selected.

5. Review the change and click submit.

Result

You have successfully changed the SAO designation for a service package for
your organization.
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Need Additional Support?

Contact your Security Administrator for additional help.

Create a Support Request Ticket
If you are a registered Covisint user, and have questions that are not answered in either

of these General User help guides, you may submit a support request ticket.
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Removing Invalid Site Codes

At times, a Portal Owner may review invalid codes in the SAO profile for the portal. This is a list

of invalid codes available at the "Identify Invalid Codes for [SAO Organization]" screen.

Organization Service Package Screen (SAO Organization as seen by the Portal Owner)

rervice package information
description Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks
owner organization Mercedes-Benz Cars and Vans, and Daimler Trucks and Busses
Supplier Code SGN:12088435
accepting administrator Jun Uang (wser idi JUNTESTADMING

acceptance date  { view history of acceptamce } 2004.09.12 10:17 AM EET

service authority srganization (SAD) UN TEST ORD 3 _iuqimcths e S4)

£3 JuNTESTORE 1 (T
= |4 Cevisint - (top bevel organization) [T
[} swmstow @
= o QA Master [
other organizations with same authority designation [] W aterial Go. (D)

[1 QAlsadors (@

S — @
Ti_arg$ - (top level arganization) [

STT - (top bevel oroge
site codes view current site cod

_

From the Organization Service Packages screen, navigate to the Invalid Site Code screen by

clicking identify invalid site codes.
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Identify Invalid Codes for [SAO Organization] Screen

Home : My Profile ! My Organization : Search : Administration : Reports @

Jun Liang - Daimler AG

Identify Invalid Codes for JUN TEST ORG 3

The following list of site codes are invalid, Click the "remove” button to remove them,

lcause they either have an invalid Site Code for Daimler Portal: Access to Mercedes-Benz Cars and Daimler Trucks or have invalid site codes granted for its sub-packages.

Invalid codes (total: 3)

site codes business unit description street address town or city state postal code country code

99001053 & Mo Business Unit 93001053 & covising test Covisint city 12345
99001053 C No Business Unit 99001053 C covisint test Covisint city 12345
99001053 € Mo Business Unit 93001053 € covising test Covisint city 12345

remove ncel

From this screen, Portal Owners of an SAO Organization are able to view:
e alist of site codes involved in invalid code grants for users and/or organizations in CCA
o the number of users impacted by the invalid site codes granted on their Portal grant or on
application grants (sub-packages).

By clicking the remove, the system performs the clean-up actions on invalid grants listed. The
system will automatically:

¢ Revoke the portal grant from each user with an invalid home location code on that portal.
Revoke a sub-package grant from any user with only invalid associated application site
codes remaining.

Update any user package grant to remove any invalid site code grants.

Remove any invalid company/division invalid site code from organization portal grants.
Send sync messages to the portal partner for any effected users.

Emalil effected users, notifying them of the changes applied to them.
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