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INTRODUCTION

About this Course

The purpose of this guide is to create and manage Trading Partners, relationships, EDI
Profiles, and reports for the General Motors supplier database. This is a self-paced
workbook comprised of concepts, screen shots, and correlating work steps.

Course Objectives

At the end of this course, participants are able to:
e Define CATS Overview and User Roles

e Create and Manage Trading Partners

e Create and Manage Relationships

e Create and Manage EDI Profiles

e (Generate Reports

e Perform Limited Administrative Tasks

Target Audience

The target audience includes:

e Covisint Help Desk User

Prerequisites

e Obtained a Covisint User ID and Password

e Working knowledge of GM Data feed for Supplier Relationships

Training Duration

e Total training time - 2 hours

4
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Icons

The following icons are used throughout the guide. Each icon represents a specific
learning point for quick reference.

ICoN DESCRIPTION

Signifies beginning of new module (chapter)

Important information regarding a topic

Definition of a new term the first time it is used

Additional information about the topic

Summary or topic review of key concepts

Transition to indicate the end of a module.

A page where you can write your own notes/comments

System Requirements

The recommended system requirements for CATS include:

e Microsoft Internet Explorer 5.0

5
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. MODULE 1: CATS OVERVIEW

Overview

CATS application is a data repository of GM supplier’s EDI information. This information
includes company name and address, identification of plants to whom supplier ships
parts, the EDI capability of the supplier, contact names and phone numbers of the
suppliers, and additional information about the supplier in the form of comments. This
information is used to support the following processes:

Cutover, Supplier Activation and Certification Processes

Com Code/DUNS/Site Code Relationship Setup and Maintenance
Supplier Contact Maintenance

Customer Code Setup

Fax Schedule and Fax Bulletin Process

Supplier EDI Capability Reporting and Maintenance

Analytical Ad-Hoc Reporting

Objectives

Upon completion of this module, participants are able to:

Define CATS Overview and User Roles
Log in to CATS
Identify elements of the Home screen

Performing searches

Introduction

Module 1 provides the Covisint Help Desk User with a high-level overview of the Connect
Activation and Tracking System environment, as well as the procedures for accessing
the application.

6
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Connect Activation and Tracking System (CATS )

CATS application is a data repository of GM supplier’s EDI information. This information
includes company name and address, identification of plants to whom supplier ships
parts, the EDI capability of the supplier, contact names and phone numbers of the
suppliers, and additional information about the supplier in the form of comments

This information is used to support the following processes:

Cutover, Supplier Activation and Certification Processes

Com Code/DUNS/Site Code Relationship Setup and Maintenance
Supplier Contact Maintenance

Customer Code Setup

Fax Schedule and Fax Bulletin Process

Supplier EDI Capability Reporting and Maintenance

Analytical Ad-Hoc Reporting

7
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User Roles and Privileges

Users of the CATS application must obtain one of the user roles available. These roles
and associated privileges are defined as:

SUPER ADMINISTRATOR COVISINT TRADING
ADMINISTRATOR HELP DESK PARTNER BASIC
X - - -
X X - -
X - - -
X X X -
X X X X
X X - -
X X - -
X X - -
X X - -
X X - -
X X - -
X X X X
X X X X
X X X X
8
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Accessing CATS

Complete the following steps to log in to CATS application:

1 Key in www.covisint.com in your browser’s address bar, then click m or press

[Enter] on your keyboard to launch the site.

covisint

a subsidiary of Compuaare Corporation Logging in indicates accepl Updated March 1

Industry Solutions | Trading Partners | About Covisint m_

Solutions and services to Connect.
Communicate. Collaborate

Covisint is the leader in the automotive industry for
sharing your business process with your suppliers and
customers, We enable new levels of cooperation that

will result in the financial rewards of greater efficiency.

@ Language

Who we are

Announcement
Abaout Uz

Membership General Motors selects
Alliances Covisint Connect for EDI
Communications with its

Contact Us Suppliers (7

Our services

M has signed a long-term agreement to
Cannect

make Covisint its exclusive provider of EDI Reduce the complexity and cost of trading
Cormrmunicate cornmunications to it Morth Armerican and partner maintenance. Covisint Connect
LAaAM suppliers. provides an attractive XML alternative to

Collaborate

traditional EDI transrission.
Press & Media P Learn more... 17

P Learn more...
Prezs Relzaszes

Announcerments

Media kit Welcome Covisint Connect Suppliers Automotive Industry Operating System

NSO o ¥ Improve communication with your
E CONT] @ o“«”-'-n- supply chain by increasing participation

and eliminating infarrmation latency.

ﬂ

Cavisint welcormes suppliers that are P Rrapidly address emerging industry
migrating to Covisint Connect, problems,
Please select your Trading Partner: P qQuickly implement web services to
connect your applications to your
| =T . 1 supoliers or customers.,

2 Key in your Covisint User ID and Password (in the upper right) and click or
press [Enter] on your keyboard.

THE COVISINT PORTAL HOME PAGE DISPLAYS

9
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http://www.covisint.com/

Covisint : Connect : Communicate : Collaborate

covisint

sy of Compwars Corpoeation

Welcarne, CATSEdit2 CATSEdit2 - ¢ & CATS Org

My Favorites What's New

Add Favorites by clicking the Edit button
above. Date

— — Sep 17, 2003
Covisint Applications

CATS

Library Services

Sourcing Directory fug 24, 2003
Supplier Bulletin

Administration

Administration Tools

Trading Partners : My Workspace

Covisint Bulletins Training

Update

New ¥isteon Portal :

This is the initial mock release of the Wisteon Portal, This Portal can only be accessed if Visteon
you have the proper permissions. The portal is restricted by USERID and cannot be .
requested.”

Mew Portal Offering: AutoTech Daily

Covisint is please to announce the addition of AutoTech Daily. AutoTech Daily will give you information
about new and emerging automotive technolagies each business morning. Look for this portlet just belaw
the AutoBeat Daily portlet on the main Covisint logged in page.

thange Password Supplier Bulletins

Edit My Profile Status Subject Publish Date

Search

—r

Advanced Search

Mo bulleting available

Go to Bulletins

3 Select CATS from the Portal Home page under EUUEIIEITIEENINES (in the left

pane of the page).

THE CATS APPLICATION IS DISPLAYED.

10
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search ! Trading Partner: Relationships: EDI Profile ! Reports ! Administration m Eo

Search —+ Search

Search and select a Trading Partner to work with,

SEARCH TRADING PARTNER Add a new Trading Partner... l

Type of Search: ¥ Begins with... © Contains...

e Paiiner I I Customer Code: I
Name:
DUNS: I Transmitted ID: I
DUNS Purpose Code: ISeleCt one.. ﬂ GME Code: I
Comm Code: I Relation To GM: ISEleCt one.. 'I
EDI Code: I Status: ISElBCtDne.. 'l
GRID ID: I TP 1D: I

Search Clear

RESULT

You have successfully logged in to the CATS application.

11
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Elements of the CATS Home Screen

The CATS application is navigated via links and tabs. You will notice that columns within
the application are ‘clickable’. This allows a user to resort the page displayed based
upon the selected column header. The following table describes the links and tabs
available within the home screen of the application.

LINK / TAB DESCRIPTION

Links the user back to this CATS home screen from anyplace in

A2l the application.
oL Links the user into the Covisint Connect application.
Connect
Portal Links the user back to the main Covisint portal.
Hel Links the user to the online help available. Clicking this opens a
P new window in which the help information is displayed.
Contact Us Links the user to points of contact including Covisint Customer
Service, Website feedback.
Logout Logs the user out of the current session of CATS.
You must first search and select the trading partner you wish to
Search Tab - ; s , i
administer before performing additional functionality.
Trading Covisint Help Desk Users are able to view and manage trading

Partners Tab partner relationships.

Relationships Covisint Help Desk Users are able to view and manage existing
Tab Supplier relationships and Customer relationships.

Covisint Help Desk Users are able to view and manage existing
EDI Profiles, including: certification, connectivity, and service
providers.

EDI Profile
Tab

Covisint Help Desk Users are able to create, download, and print
Reports reports.

Covisint Help Desk Users are able to perform limited
Administration administration functions, including tables, queries, and lookup
codes.

12
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Performing Searches

All functionality available within CATS is performed on a per-trading
partner basis (excluding Reports and Administration tabs). Therefore,

you must always search and select the trading partner you wish to
administer before performing any of the functionality described in this

workbook.

Search Screen
Search ! Trading Partner: Relationships i EDI Profile ! Reports ! Administration m Go

Search

Search —+ Search

Search and select a Trading Partner to wark with,

Add a new Trading Partner... l

SEARCH TRADING PARTMNER

Type of Search: ¥ Begins with...  Contains...
iz Parimer I I Customer Code: I
Name:
DUNS: I Transmitted ID: I
DUNS Purpose Code: Iselect one... j GME Code: I
Comm Code: I Relation To GM: ISEIEC‘t one.. 'I
EDI Code: I Status: ISEIEC‘tDne.. Vl
GRID ID: I TP 1D: I

1 From the Search tab, identify the type of search you wish to perform. Options

include:
SEARCH TYPE DESCRIPTION

Begins with Searches for and renders results that begin with
9 the criteria you enter.

. Searches for and renders results that contain the
Contains... o e
criteria you enter anywhere within the text.

2 Key in search criteria. (Note: narrow the search results by adding additional
search criteria).

3 Click Search. The Search Results screen is displayed.

13
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Search : Trading Partner: Relationships :

Search = Search

SEARCH TRADING PAR

ER RESULTS

Found: 22 results

wiewing 1 - 10 of 22

New Name

DELPHI A - SPRING HILL S¥C
DELPHI DIESEL SYSTEMS CORP
DELPHI MECHATRONIC SYSTEMS INC
DELPHI S&1 - ORION PLT
DELPHI-D - MCALLEN
DELPHI-E - FLINT PLT 6 EAST
DELPHI-E - ROCHESTER
DELPHI-E&C - ANDERSON
DELPHI-E&C - COOPERSYILLE
DELPHI-E&C - FLINT WEST

wiewing 1 - 10 of 22

Found: 22 results

EDI Profile :

Reports :

Administration

: |I|2 3 next »

Location DUNS

COLUMBIA , TH , US 125837513
TROY , MI, U3 163795750
FOLEY , AL, US 128737350
ORION TOWNSHIP , MI, US 131640604
MCALLEN , Tx , US 147130736
FLINT , MI , U3 166078531
ROCHESTER , MY, US 1999381390
AMDERSON , IN , US 155136252
COQPERSVILLE , MI, US 109299271
FLINT , MI , U3 101567832

1]z 3

next »

Add a new Trading Partner

4

manage. The Trading Partner Details screen is displayed.

Search: Trading Partner

Relationships :

EDI Profile i Reports i Admin

Search —+ Results — Trading Partner — Trading Partner Details

+ CURRENTLY SELECTED TRADING PARTNER [ Find new... ]

Trading Partner
DELPHI DIESEL SYSTEMS CORP

TR

NG PARTNER DETAILS

DUNS:

Customer Code:
Comm Code:

GME:

GRID ID:

Last Feed Update:

Lacation
TROY , MI, US

183795780

2004-04-15 00:00:00.0

istration

Trading Partner Details

e =T [

Search

shaw |10 ¥| per page

Comm Code Relationship
Supplier
LUH

PKD

Supplier
Supplier
Supplier
Supplier
Supplier
Supplier
Supplier
Supplier
Supplier

show |1D 7| per page

In the Name column, click on the name of the trading partner you wish to

[Souch ez cne. -]

Contract Profiles

DUNS Comm Code Relationship Status
183795780 LUH Supplier i}
i ]
DUNS Purpose Code: Ship from
Regional Support Center: NAC
EDI Code:
Relation To GM: Supplier
TP ID:

PRIMARY ADDRESS

Address type:
Primary Name:
Secondary Name:
Address 1:
Address 2;

City:

State fProvince:
Country:

2ip:

Primary %

FO BOX 7079

TROYT

MI

us
480077079

Primary Style 1

DELPHI DIESEL STSTEMS CORP
PO BOX 7079

us

TROY, MI 480077079

Primary Style 2

PO BOX 7079,
TROY, MI, US
480077079

You have successfully searched for a trading partner.

14
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B

TOPIC REVIEW

Summary

You have just completed MODULE 1. You are now able to:
e Define CATS Overview and User Roles

e Login to CATS

e Identify elements of the Home screen

e Performing searches

In this module, we have defined the CATS application, user roles, as well as
‘ procedures for logging in to the application.

The next module will cover managing trading partners and relationships.

15
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. MODULE 2: MANAGING TRADING

PARTNERS & RELATIONSHIPS

Overview

The purpose of this module is to manage trading partners, including trading partner
details and contract profiles.

Objectives

Upon completion of this module, participants are able to:

e Edit existing Trading Partner Information
¢ Manage Contact Profile

e Viewing Relationship Details

Managing Trading Partner Details

Upon searching and selecting a trading partner, Covisint Help Desk Users are able to
manage information from the Trading Partner Details screen. (Refer to the previous
section entitled Performing Searches for further details). You are able to add, edit, or
delete the following details:

e Trading Partner Name
e DUNS Purpose Code
¢ Comm Code

e GRIDID

e Customer Code
¢ GME

e Relation To GM
e EDI Code

e TPID

weekly supplier load file, which is uploaded to CATS via the

:,' Trading Partner relationships are created and updated via a
Covisint Connect application.

16
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Trading Partner :

Search i

| Search —+ Results —+ Trading Partner —+ Trading Partner Details

Trading Partner
rob Test company 2
TRADING PARTMER DETAILS
DUNS:
Customer Code:
Comm Code:
GME:
GRID ID:
Regional Support Center:

SECONDARY ADDRESS

Address type type:

Primary Name:

Address 1:
Address 2:
City:
State fProvince:
Country:
Zip:
CONTACTS
Delete Edit Purpose

[@) EDI CONTACT
(@) COMM CONTACT
(@) COMM CONTACT

(@) COMM CONTACT

COMMENTS

Comment Type
EDI

General

Relationships :

+ CURRENTLY SELECTED TRADING PARTNER

Secondary Name: --

Connect Activation and Tracking Syste
~ Covisint Help De&User'

select one..,

EDI Profile i Reports ! Administration

Trading Partner Details Contract Profiles §

Location DUNS Comm Code Relationship Status
1Z2121asdasd abcd1234 supplier ™M
1z121asdasd DUNS Purpose Code:
a Transmitted ID:
abcd1234 EDI Code: abcd12id
abcdizid Relation To GM: Supplier
TP ID:
Last Feed Update:
secondary Secondary Style 1 secondary Style 2

rob Test company 2, Inc.
abcd1z34- 48,
abod1z34° #8, MI, US
abcd1234 #8

rob Test company 2
abod1234~# &

rob Test company 2
us

abcd1z34#8 abcd1234 38, MI abod1234~#8
abod1234 48

abcdlzagoga

MI

us

abcd1z34-~ 48

Name {Last, First) Function Contact Language
queqwe, queque It 2134 .234.234(phone)
234.234.234(fax)
234234
blow, joe ¥ just a job 222,333 4444 (phone) EMGLISH
2223.333.3333(fax)
rpetrosk@covisnt.com
blow, joe just a job 222,333 4444 (phone) EMGLISH
7723,333.3333(fax)
rpetrosk@covisnt.com
blow, joe just a job 222,333 4444 (phone) EMGLISH
7723.333.3333(fax)
rpetrosk@covisnt.com
(o)
Comment Author ID Date
these are test comments 1 CATSEDITL 2004-06-09
234324524 CATSEDITL Z004-06-09

Delete Record

Managing Trading Partner Details

1 Perform one or more of the following:

IF You WisH To...

THEN...

Edit details of the
trading partner.

1 Click Edit in the Trading Partner Details section. The
Edit Details screen is displayed.

Edit the details as desired.

Click Save Changes. The information is updated, and
the Edit Details screen is displayed.

wWhiN

Modify a
Secondary
Address

1 Click Edit in the Secondary Address section. The Edit
Secondary Address screen is displayed.

Modify the address as desired.

Click Save Changes. The information is updated, and
the Edit Details screen is displayed.

wiN

17
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IF You WisH To... THEN...

1 Click Edit in the Secondary Address section. The Edit

Delete a Secondary Address screen is displayed.
Secondary 2 Click Delete this Address.
Address 3 Click OK from the confirmation box. The Edit Secondary

Address screen is displayed.
1 Click Add in the Contacts section. The Add Contacts
Add a new contact screen is displayed.

for the profile 2 Key in all contact information as required.

3 Click Save Addition.

1 Click Edit in the Edit Column of the contact person you

. - wish to modify. The Edit Contact screen is displayed.

::4::1:;‘:;: FLElE 2 Modify the information as desired.

3 Click Save Changes. The information is updated, and

the Edit Details screen is displayed.

1 Click Delete in the Delete Column of the contact person
Delete a Profile you wish to remove as the contact for this profile.
Contact 2 Click OK from the confirmation box. The Edit Secondary

Address screen is displayed.
1 Click Add in the Comments section. The Add A
Comment screen is displayed.
Select the comment type from the drop down list.
Key in your comment in the comment open text field.
Click Save comment.

Add Comments

hON

RESULT

You have successfully managed trading partner information.

18
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Managing Contract Profiles

Upon searching and selecting a trading partner, Covisint Help Desk Users are able to
manage contract profiles from the Contract Profiles screen. (Refer to the previous
section entitled Performing Searches for further details).

1 Click Contract Profiles tab from the Trading Partner screen. The profiles are
displayed.

Search ! Trading Partner: Relationships: EDI Profile ! Reports: Administration m

The contract X¥2123 saved

4
EL DT GET T ET B Contract Profiles

Search —+ Results —+ Trading Partner -+ Contract Profiles

-+ CURRENTLY SELECTED TRADING PARTNER [ Find new... |
Trading Partner Location DUNS Comm Code Relationship Status
" LEAR SEATING CORP ROMULUS , MI , US 139468177 LSY Supplier o
CONTRACT PROFILES [ ndd |
viewing 1 -1 of 1 show IWU *| per page
Delete Edit Contract Name Due Date Status
X¥2123 06/24/2004 ™

viewing1 -1 of 1 show | 10 7] per page

2 Perform one of the following:
IF You WisH

To... [IILENEEE
a Click Add.
b Key in profile information as required:
Addf_? L=/ Contract name
RS Due Date (via the calendar icon)
contract Status (Accepted, Rejected, Pending)
c Click Save Addition.
a Click @] in the edit column of the profile you wish to
Modify an modify.
existixg b Modify as desired:
profile Contract name
contract Due Date (via the calendar icon)
Status (Active, Rejected, Pending)
c Click Save Addition.
De_leiie an a Click in the delete column of the profile you wish to
existing delete
profile o . . .
contract b Click OK from the confirmation dialog box.

RESULT

You have successfully managed contract profile information.

19
© 2004 Compuware Corporation~ All Rights Reserved ~ Confidential & Proprietary ~ v 1.0.0



= =0 |

A &

Viewing Existing Relationship Details

Complete the following to steps to view Relationships.

1 Perform a search and select the Trading Partner for whom you wish to view
relationships.

2 Click the Relationship Menu.

3 Click either the Supplier Relationships or Customer Relationships tab to
view details of the relationship. The Relationship screen is displayed.

Search ! Trading Partner: Relationships ! EDI Profile ! Reports ! Administration m Gn

Supplier Relationships Customer Relationships

Search —+ Results —+ Relati hips —+ Supplier Relati hip

+ CURRENTLY SELECTED TRADING PARTNER [ Find new... ]
Trading Partner Location DUNS Comm Code Relationship Status
DELPHI A& - SPRING HILL S¥C COLUMBIA , TN , US 125837513 Supplier 0

SITES THIS SUPPLIER SHIPS-TO

Site & Description DIVISION

viewing 1 - 4 of 4 shaw |10 7| per page
17501 - SERVICE PARTS CPERATION SPO

18016 - BOWLING GREEM 88835/BFT

19078 - LORDSTOWMN ASSEMBLY PLANT 88835/BFT

48015 - TRUCK & BUS SHREVEPORT 88835/BFT

viewing 1 - 4 of 4 show |10 7| per page

Trading Partner relationships are created and updated via a
weekly supplier load file, which is uploaded to CATS via the
Covisint Connect application.

RESULT
You have successfully viewed relationship details.

20
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TOPIC REVIEW

Summary

You have just completed MODULE 2. You are now able to:
e Edit existing Trading Partner Information
e Manage Contract Profiles

e Viewing Relationship Details

In this module, we have defined the processes and procedures for managing
’ trading partners, and viewing relationship details.

The next module will cover managing EDI details.

21
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MODULE 3: MANAGING EDI
PROFILES

Overview

The purpose of this module is to identify the detailed processes and procedures for
managing EDI profiles used within the CATS application.

Objectives

Upon completion of this module, participants are able to manage:

e Supplier Certification
e Customer Certification
e Connectivity

o Mailboxes

o Direct Links

Introduction

Covisint Help Desk Users are responsible for maintaining profiles, creating new
profiles, maintaining profile users and contacts, and maintaining sender/receiver
codes.

22
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Managing Supplier Certification

From the Supplier Certification tab, Covisint Help Desk Users are able to view and
manage message profiles for the supplier, add comments, and view a history of all
comments.

1 Perform a search and select the Trading Partner for whom you wish to
manage supplier certification.

2 Click the EDI Profile Menu.

3 Click Supplier Certification tab. The Supplier Certification screen is
displayed.

i Trading Partner ! Relationships i EDI Profile ! Reports ! Administration m

Supplier Certification Connectivity Customer Certification Service Providers

Search — Results —+ EDI Profile —+ Supplier Certification
-+ CURRENTLY SELECTED TRADING PARTNER [ Find new... ]
Trading Partner Location DUNS Comm Code Relationship Status
DELPHI A - SPRING HILL S¥C COLUMBIA , TN, US 125837513 Supplier o
System is still under developrent

MESSAGE PROFILE FOR SUPPLIERS | add |

Found: 0 results

no records

Std. Format
System Message Type Transaction Due Scheduled Test Start Test Approval Cutover

Delete Edit Code Yersion Set Date Date Date Date Date Status Required?

no records

Found: 0 results

[ corments A
' Comment

|| Type Comment Author ID Date

| EDI SPO-Sent e-mail and left vme for Raj Sivakumar to return my call to get duns setup on EDI. Also left a message for Phil rgoenka 2004-04-30
| | Latta to call e,

i EDI SPO-Received signed cutover letter back from Raj Sivakumar duns will cutover on 3/13/04 under comm cods DPH, rgoenka 2004-04-30
© EDI SPO-Left vme for Phil Latta to return my call to setup duns on EDI. rgoenka 2004-04-30
I EDI SPO-Left another vme for Phil Latta to return my call to get duns setup on EDI. rgoenka Z004-04-30
|| EDI SPO-Left vme for Raj Sivakumar to find out if he supports EDI for this duns. Informed Raj I have left numerous rgoenka Z004-04-30
| | rmessages for Phil Latta to call me and have not received a response back,

4 Perform one or more of the following:

IF You WisH To... THEN...

Ll B R Proceed to the section entitled Adding Message Profiles.

Profile
lE,:I:)tﬁ? eMessage Proceed to the section entitled Editing Message Profiles.
g:c:‘feitlz G LR L Proceed to the section entitled Deleting Message Profiles.

Record a comment
to a Trading
Partner record

Proceed to the section entitled Recording Comments to a
Trading Partner Record.
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Adding Message Profiles

1 Perform a search and select the Trading Partner for whom you wish to
manage supplier certification.

2 Click the EDI Profile Menu.

3 Click Supplier Certification tab. The Supplier Certification screen is
displayed.

4 Click ADD in the Message Profile for Suppliers section. The Add a Message
Profile screen is displayed.

ADD A MESSAGE PROFILE
#

*System Code: il [{E0

Gi
Std. Fnrmat:l select one: 2

Message Type:l select one. -
Versiun:l selectone.. ¥

Due Date: =

Scheduled Test Date: =

Start Test Date: =

Approval Date: =

Cutover Date: =
Status: |selectone.. ¥
*Requlred?l selectone..

Save Addition

5 Set up the Message Profile for this trading partner by selecting the required
information from each drop box:

5.1 Select the System Code from the drop box.

5.2 Select the message Standard Format from the drop box.
5.3 Select the Message Type from the drop box.

5.4 Select the Version of the message type from the drop box.
5.5 Select the Requirement status from the drop box.

5.6 Set additional optional fields as desired.

For example, select the date by which this profile certification is due.
Also, set the test and approval dates as they occur. The Cutover Date
field also logs when the cutover is scheduled to occur, according to the
project, test plan, etc.

& Use the Date fields on this screen to document the certification process.

6 Click Save Addition. The screen refreshes, the new message profile is
displayed, and is confirmed in the message at the top of the screen.
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@ vou have successfully created a new supplier document profile for document format FLATFILE document type 810 and document version v2040 .
|

—_—
Supplier Certification Connectivity Customer Certification
Search — Results = EDI Profile + Supplier Certification

Service Providers
-+ CURRENTLY SELECTED TRADING PARTNER [ Find new... |
Trading Partner Location DUNS
DELPHI A - SPRING HILL S¥C

Comm Code Relationship
COLUMBIA , TN, US 125837513
System is still under developrment

Supplier

MESSAGE PROFILE FOR SUPPLIERS
Found: 1 results

wiewing 1 -1of 1

Status
o

show |10 7] per page
std. Format
System Message Type Transaction Due Scheduled Test  Start Test  Approval Cutover
Delete  Edit Code version Set Date  Date Date Date Date Status Required?
|T MGO FLATFILE 810 Mandatary
810
w2040
viewing 1 -1 of 1 show |10 ¥ per page

RESUL

You have successfully added a message profile for a Trading Partner.
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Editing Message Profiles

1 Perform a search and select the Trading Partner for whom you wish to

manage supplier certification.

Click the EDI Profile Menu.

3 Click Supplier Certification tab. The Supplier Certification screen is
displayed.

4 Click EDIT in the Edit column of the Message Profile you wish to modify. The
Edit a Message Profile screen is displayed.

& I = required
*System Cude:IIMGO Application j

5td. Format: I lm
Message Type: I lﬁ
versiun:llm
Due Date: I— =
Scheduled Test Date: I— E|
StartTestpate: | | [
Approval Date: I— E|
cutoverpate: | | [
Status: lm
*Required?llm

I Save Addition

N

5 Edit fields as you wish.

6 Click Save Addition. The screen refreshes, the revised message profile is
displayed, and is confirmed in the message at the top of the screen.

RESULT

You have successfully edited an existing Message Profile.
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Deleting Message Profiles

1 Perform a search and select the Trading Partner for whom you wish to
manage supplier certification.

2 Click the EDI Profile Menu.

3 Click Supplier Certification tab. The Supplier Certification screen is
displayed.

4 Click DELETE in the Delete column of the Message Profile you wish to
remove.

5 Click OK from the Delete Confirmation dialog box. The screen refreshes and
the message profile is no longer displayed.

RESULT

You have successfully deleted an existing Message Profile.

27
© 2004 Compuware Corporation ~ All Rights Reserved ~ Confidential & Proprietary ~ v 1.0.0



covisint Connect Activation and Tracking Syste

§ Salakikiry B (e e DTSl

S)
~ Covisint Help D User’s Guide

Recording Comments to a Trading Partner Record

You are able to add comments to a profile. This should be performed as a method of
documenting and recording the maintenance you are performing on the profile.

Perform a search and select the Trading Partner for whom you wish to record
comments.

2 Click the EDI Profile Menu.

3 Click Supplier Certification tab. The Supplier Certification screen is
displayed.
-

[— Connect Activation and Tracking System {CATS)

Home  Covisint Connect  Porkal  Help  Contact Us

» Logaut

Reports | Administration

Search ! Trading Partner: Relationships i EDI Profile

e You have successfully edited a new supplier document profile.

Supplier Certification Connectivity Customer Certification Service Providers
Search — Results —+ EDI Profile — Supplier Certification

+ CURRENTLY SELECTED TRADING PARTNER [ Find new... ]
Trading Partner Locatian DUNS COMM Code Relationship Status
DELPHI A - SPRING HILL S¥C COLUMBIA , TM , US 125837513 DPH Supplier o
SUPPLIER MESSAGE PROFILES [ ndd |
Found: 1 results
viewing1-1of 1 shaw |10 7| per page
Standard Format
System Message Type Transaction Scheduled start Test Approval Cutover
Delete Edit Code Message VYersion Set Due Date Test Date Date Date Date Status Required?
000 EDIFACT 856 08/03/2004  0B/04/2004 08/12/2004  08/12/2004  08/14/2004 Requested Conditional
856
00Z000
viewing1-1of 1 show | 10 7| per page
Found: 1 results %
FREEEE [ad)
Comment
Type Comment Author ID Date
EDI Supplier  SPO-Sent e-mail and left vme for Raj Sivakumar to return my call to get duns setup on EDI. Also left a message for Phil DZPFGEC:1E 2004-03-10
Latta to call me.
EDI Supplier SP0Q-Received signed cutover letter back from Raj Sivakumar duns will cutover on 3/13/04 under comm code DPH, DZPFGECI19 2004-03-10
EDI Supplier  SPO-Left wrne for Phil Latta to return my call to setup duns on EDI. DZP7GC:1E 2004-03-09

4 Click ADD.
5 Key in the comment you wish to record.

Optionally, if you wish to add this comment to every Trading Partner with the
same Comm Code, enable the checkbox.

7 Click Save comment.

RESULT

You have successfully added a comments to a Message Profile.
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Viewing Comments to a Trading Partner Record

You are able to view all comments belonging to a profile.

1 Perform a search and select the Trading Partner for whom you wish to record
comments.

2 Click the EDI Profile Menu.

Click Supplier Certification tab. The Supplier Certification screen is
displayed.
-

|— Connect Activation and Tracking System (CATS) Home  Covisint Connect  Portal  Help

Contact Us  * Logout

search ! Trading Partner: Relationships: EDI Profile }

o You have successfully edited a new supplier document profile.

Supplier Certification Connectivity Customer Certification Service Providers
Search — Results —+ EDI Profile &+ Supplier Certification

-+ CURRENTLY SELECTED TRADING PARTNER [ Find newr... ]
Trading Partner Location DUNS COMM Code Relationship Status
DELPHI A - SPRING HILL S¥C COLUMBIA , TN, US 125837513 DPH Supplier o
SUPPLIER MESSAGE PROFILES [ add |
Found: 1 results
viewing1-1of 1 show | 10 7| per page
Standard Format
System Message Type Transaction Scheduled Start Test Approval Cutover
Delete Edit Code Message ¥Yersion Set Due Date Test Date Date Date Date Status Required?
000 EDIFACT 356 08/03/2004 08/04/2004 08/12/2004  08/12/2004 08/14/2004 Regquested Conditional
856
oozooo
viewing1-1of 1 show | 10 7| per page
Found: 1 results %
coMMENTS en
Comment
Type Comment Author ID Date
EDI Supplier  SPO-Sent e-mail and left vme for Raj Sivakumar to return my call to get duns setup on EDI. Also left a message for Phil DZPFGC:LE 2004-03-10
Latta to call me,
EDI Supplier  SPO-Received signed cutover letter back from Raj Sivakumar duns will cutover on 3/13/04 under comm code DPH. DZP7GC:19 2004-03-10
EDI Supplier  SPO-Left wme for Phil Latta to return my call to setup duns on EDI. DZPFGC:15S 2004-03-09

4 Click Show all comments.

RESULT

You have successfully viewed all comments posted to a Message Profile.
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Managing Customer Certification

From the Customer Certification tab, Covisint Help Desk Users are able to view and

manage message profiles for their customers, add comments, and view a history of
all comments.

1 Perform a search and select the Trading Partner for whom you wish to
manage customer certification.

2 Click the EDI Profile Menu.

3 Click Customer Certification tab. The Customer Certification screen is
displayed.

Search: Trading Partner: Relationships: EDI Profile: Reports:

Supplier Certification Connectivity Customer Certification Service Providers

Search — Results — EDI Profile & Customer Certification

Trading Partner Location DUNS COMM Code Relationship Status

STREIT MECANIQUE GENERALE SA CLERVAL , FR 270021265 Customer N

CUSTOMER MESSAGE PROFILES [ add |

Found: 0 results

no records

Standard Format
System Message Type Transaction Schedule Day of Start Test Last Test Approval Guidelines

Delete Edit Code Message Yersion Set Type wWeek Date Date Date Status Received?

no records

Found: 0 results

COMMENTS [ A |

Comment Type Comment Author ID Date

4 Perform one or more of the following:

IF YOou WisH To... THEN...
Add a Message . . . i
Profile 9 Proceed to the section entitled Adding Message Profiles.
Edit a Message . : . )
Profile g Proceed to the section entitled Editing Message Profiles.
Delete a Message . . . ,
Profile g Proceed to the section entitled Deleting Message Profiles.
Record a comment . . .

. Proceed to the section entitled Recording Comments to a

0 & T Trading Partner Record
Partner record '
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Adding Message Profiles

1 Perform a search and select the Trading Partner for whom you wish to
manage customer certification.

Click the EDI Profile Menu.

3 Click Customer Certification tab. The Customer Certification screen is
displayed.

4 Click ADD in the Message Profile for Suppliers section. The Add a Message
Profile screen is displayed.

N

Supplier Certification Connectivity Customer Certification Service Providers

Search —+ Results —+ EDI Profile —+ Customer Certification

+ CURRENTLY SELECTED TRADING PARTNER [ Find new... |
Trading Partner Locatian DUNS COMM Code Relationship Status
STREIT MECANIQUE GENERALE SA CLERYVAL , FR 279021265 Customer N

MESSAGE PROFILE

= I = reguired
*System l:ude:llselecl ane... j

Standard Furmat:l
Message Type:l
Message Uersion:l
Start Test Date: |
Last Test Date: E
Approval Date: El
Schedule Type: selectone... 'l
Day of Week: selectone... 'l
Status: |selectone.. 'l
*Guidelines Received?l selectone... 'l
Document Attributes:l

5 Set up the Message Profile for this trading partner by selecting the required
information from each drop box:

5.1 Select the System Code from the drop box.

5.2 Key in the message Standard Format in the open text field.
5.3 Key in the Message Type in the open text field.

5.4 Key in the Message Version in the open text field.

5.5 Select the Guidelines Received status from the drop box.
5.6 Key in the Document Attributes in the open text field.

5.7 Set additional optional fields as desired.

For example, select the date by which this profile certification is due.
Also, set the test and approval dates as they occur. The Cutover Date
field also logs when the cutover is scheduled to occur, according to the
project, test plan, etc.

& Use the Date fields on this screen to document the certification process.
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6 Click Save. The screen refreshes, the new message profile is displayed, and
is confirmed in the message at the top of the screen.

Searrh ! Tiading Partner ! Relationships i EDI Profile : Reports ! Administration |Gu

e You have successfully added a new customer document profile for document format k12 document type dc and document version 1 .

<

-

Supplier Certification

Connectivity

Customer Certification SETRTTN TG T

Search —+ Results — EDI Profile &+ Customer Certification

+ CURRENTLY SELECTED TRADING PARTNER
Trading Partner Lacation DUNS COMM Code Relationship Status
STREIT MECANIQUE GENERALE SA CLER¥AL , FR 279021265 Customer N
CUSTOMER MESSAGE PROFILES | add |
Found: 1 results
viewing1 -1 of 1 show |10 7| per page
Standard Format
System Message Type Transaction sSchedule Day of Start Test Last Test Approval Guidelines
Delete Edit Code Message Yersion Set Type Week Date Date Date Status Received?
onn dc da Ma
%12
1
viewing1l-1af 1 show | 10 =) per page
Found: 1 results
COMMENTS [7as)
Comment Type Comment Author ID Date

You have successfully added a message profile for a Trading Partner.
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Editing Message Profiles

1 Perform a search and select the Trading Partner for whom you wish to
manage customer certification.

2 Click the EDI Profile Menu.

3 Click Customer Certification tab. The Customer Certification screen is
displayed.

4 Click EDIT in the Edit column of the Message Profile you wish to modify. The
Edit a Message Profile screen is displayed.

Supplier Certification Connectivity Customer Certification Service Providers

Search —+ Results —+ EDI Profile &+ Customer Certification

+ CURRENTLY SELECTED TRADING PARTNER [ Find new... ]

Trading Partner Location DUNS COMM Code Relationship Status
STREIT MECANIQUE GENERALE SA CLER¥AL , FR 279021265 Customer N

MESSAGE PROFILE

o I = required

#*Gystem Code: IlGeneraI Mators Companyj

standard Format: I x12
Message Type: I dc
Message Version:l 1
Start Test Date: =
Last Test Date: E
Approval Date: E
Schedule Type: selectone.. 'I
Day of Week: selectone.. 'l
Status: |selectone. vl
*Guidelines Reteiued?l Mo 'I
Document Attributes: I a

5 Edit fields as you wish.

6 Click Save. The screen refreshes, the revised message profile is displayed,
and is confirmed in the message at the top of the screen.

RESULT

You have successfully edited an existing Message Profile.
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Deleting Message Profiles

1 Perform a search and select the Trading Partner for whom you wish to
manage customer certification.

2 Click the EDI Profile Menu.

3 Click Supplier Certification tab. The Customer Certification screen is
displayed.

4 Click DELETE in the Delete column of the Message Profile you wish to
remove.

5 Click OK from the Delete Confirmation dialog box. The screen refreshes and
the message profile is no longer displayed.

RESULT

You have successfully deleted an existing Message Profile.
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Recording Comments to a Trading Partner Record

You are able to add comments to a profile. This should be performed as a method of
documenting and recording the maintenance you are performing on the profile.

1 Perform a search and select the Trading Partner for whom you wish to
manage supplier certification.

2 Click the EDI Profile Menu.

3 Click Customer Certification tab. The Customer Certification screen is
displayed.

4 Click ADD in the Comments section of the Customer Certification screen. The
Add a Comment screen is displayed.

Search : Trading Partner: Relationships: EDI Profile: Reports ! Administration m Go
Supplier Certification Connectivity Customer Certification Service Providers
Search — Results &+ EDI Profile & Customer Certification
-» CURRENTLY SELECTED TRADING PARTNER [ Find new... ]
Trading Partner Location DUNS COMM Code Relationship Status
STREIT MECANIQUE GENERALE SA CLERYAL , FR 279021265 Customer N
ADD A COMMENT
€ I = reguired
*Comment Type: I EDI Customer
=
*Comment:
[

Add this comment to every
Trading Partner with the above (]
Comm Code:

Save comment Cancel

5 In the Comments open text field, key in your comments. Recall that your
comments are viewable and readable by other users.

6 Enable the checkbox if you wish to add this comment to every Trading Partner
with the above Comm Code.

7 Click Save comment. The screen refreshes, and your comment is saved to
this profile.

@ View additional comments by clicking Show recent comments.

RESULT
You have successfully added a comment to a Trading Partner Record.
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Managing Connectivity

You are able to add, modify, and delete records of connectivity methods for trading
partners.

1 Perform a search and select the Trading Partner for whom you wish to
manage mailboxes and/or direct links.

2 Click the EDI Profile Menu.
3 Click Connectivity tab. The Connectivity screen is displayed.
Search: Trading Partner: Relationships: EDI Profile i Reports: Administration [5earch | =

e You have successfully edited a Channel.

Supplier Certification Connectivity Customer Certification Service Providers
Search — Results — EDI Profile -+ Connectivity

[+ CURRENTLY SELECTED TRADING PARTNER m 1

Trading Partner Location DUNS Comm Code Relationship Status
DELPHI D - FLINT FLINT , MI, US 005732581 Supplier o

Instructional Text goes here

MAILBOXES

Delete Edit Connect As MailBox Qualifier Comm Code
. m Supplier HTTF 1234

DIRECT LINKS

Delete Edit Connect As Channel Type Net Address Odette Id
. m Supplier FTP 10.66.1.21 alzs

4 Perform one or more of the following:

IF You WisH To... THEN...

Add a Mailbox Proceed to the section entitled Adding a Mailbox.
Edit a Mailbox Proceed to the section entitled Editing a Mailbox.
Delete a Mailbox Proceed to the section entitled Deleting a Mailbox.
Add a Direct Link Proceed to the section entitled Adding a Direct Link.
Edit a Direct Link Proceed to the section entitled Editing a Direct Link.
Delete a Direct Link Proceed to the section entitled Deleting a Direct Link.
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Complete the following steps to record a new mailbox for a trading partner from the
Connectivity tab of the EDI Profile menu.

Search! Trading Partner: Relationships: EDI Profile! Reports: Administration

e e [

o You have successfully edited a Channel.

Supplier Certification Connectivity Customer Certification Service Providers
Search —+ Results — EDI Profile &+ Connectivity

[+ CURRENTLY SELECTED TRADING PARTNER
Trading Partner Location DUNS
DELPHI D - FLINT

Comm Code Relationship Status
FLINT , MI , US 005732581 Supplier 0
Instructional Text goes here
MAILBOXES [ Add |
Delete Edit Connect As ¥AN MailBox Qualifier Comm Code
Sl HTTP 1234
Delete Edit Connect As Channel Type Net Address Odette Id
Supplier FTP 10.66.1.21 alz3
1 Click ADD in the Mailboxes section of the screen. The Add a Mailbox
Connection screen is displayed.
Search —+ Results —+ EDI Profile &+ Connectivity
Trading Partner Location DUNE Comm Code Relationship Status
DELPHI DIESEL SYSTEMS CORP TROY , MI , US 183795780 LUH

Supplier
Instructional Text goes here

ADD A MAILBEDX CONNECTION

& I = required
Channel Type: MailBox
*Connect As:l Supplier 'l

YAN:
MailBox: l—
Qualifier: lm
Comm Code: l—

Save Addition

2 From the Connect As drop box, select the type of user this trading partner is
connecting as. For example, connecting as a Supplier, Customer, Supplier
and Customer, or Service Provider.

Key in optional information as needed. This includes VAN, Mailbox, Qualifier,
and Comm Code information.

Click Save Addition. The screen refreshes, the new message profile is
displayed, and is confirmed in the message at the top of the screen.

RESULT

You have successfully added a mailbox to a Trading Partner Record.
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Deleting a Mailbox

Complete the following steps to delete a mailbox record for a trading partner from
the Connectivity tab of the EDI Profile menu.

Search i Trading Partner i Relationships | EDI Profile ! Reports ! Administration

N e [

o You have successfully edited a Channel.

Ssupplier Certification Connectivity Customer Certification Service Providers
Search —+ Results — EDI Profile &+ Connectivity

-+ CURRENTLY SELECTED TRADING PARTNER [ Find new... ]
Trading Partner Location DUNS Comm Code Relationship Status
DELPHI D - FLINT FLIMNT , MI , US 005732581

Supplier
Instructional Text goes here

MAILBEOXES

Delete Edit Connect As

MailBox Qualifier Comm Code
. - Supplier HTTR 1234

DIRECT LINKS
Delete Edit Connect As Channel Type Net Address Odette Id
Supplier FTP

10.66.1.21 alzs

In the Mailboxes section of the screen, click in the Delete column of the
mailbox you wish to delete.

Click OK on the confirmation dialog box to confirm the deletion request. The
screen is refreshed, and the mailbox is no longer displayed.

You have successfully deleted a mailbox to a Trading Partner Record
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Editing a Mailbox

Complete the following steps to record a new mailbox for a trading partner from the
Connectivity tab of the EDI Profile menu.

Search: Trading Partner: Relationships ! EDI Profile ! Reports: Administration

N e [

e You have successfully edited a Channel.

Supplier Certification Connectivity Customer Certification Service Providers

Search — Results — EDI Profile -+ Connectivity

[+ CURRENTLY SELECTED TRADING PARTNER
Trading Partner

Location DUNS Comm Code Relationship Status
DELPHI D - FLINT FLINT , MI, US 005732581 Supplier o
Instructional Text goes here
Delete Edit Connect As VAN MailBox Qualifier Comm Code

Supplier HTTF 1234
Delete Edit Connect As Channel Type Net Address Odette Id
Supplier FTP 10.66.1.21 alzs
1 In the Mailboxes section of the screen, click in the Edit column of the
mailbox you wish to modify. The Edit Mailbox screen is displayed.
W I = required
Channel Type: MailBox
*Connect As:IISupplier j
vaN: |
MailBox: IH—l_l—F"
Qualifier: Iselec:t one... "I
Comm Code: |'|234
Save Addition

2 From the Connect As drop box, select the type of user this trading partner is
connecting as. For example, connecting as a Supplier, Customer, Supplier
and Customer, or Service Provider.

Key in optional information as needed. This includes VAN, Mailbox, Qualifier,
and Comm Code information.

Click Save Addition. The screen refreshes, the edited message profile is
displayed, and is confirmed in the message at the top of the screen.

RESULT

You have successfully edited a mailbox of a Trading Partner Record.

39
© 2004 Compuware Corporation ~ All Rights Reserved ~ Confidential & Proprietary ~ v 1.0.0



covisint Connect Activation and Tracking Syste

S)
“ ~ Covisint Help Desk User

uide
Adding a Direct Link

Complete the following steps to record a new direct link for a trading partner from
the Connectivity tab of the EDI Profile menu.

search! Trading Partner: Relationships ! EDI Profile! Reports! Administration Go

@ vou have successfully edited a Channel.

Supplier Certification LU NS M Customer Certification | Service Providers
Search —+ Results —+ EDI Profile + Connectivity
[+ CURRENTLY SELECTED TRADING PARTNER
Trading Partnar Location

DUNS Cormm Code Relationship Status

DELPHI D - FLINT FLINT , ML, US 005732581 Supplier (1]

Instructional Text goes here

Delete Edit Connect As VAN MailBox Qualifier Comm Code

Supplier HTTP 1234

DIRECT LINKS | Add |
Delete Edit Connect As Channel Type Net Address Odette Id

Supplier FTP 10.66.1.21 a123 |

I

1 Click ADD in the Direct Links section of the screen. The Add a Direct
Connection screen is displayed.

ADD A DIRECT COMNECTION

s I = required
*Channel Type: |!—‘|’P vI
*Connect As: IICustDmer j

et Address: ||

Odette Id: I ]:

Save Addition

2 From the Channel Type drop box, select the type of channel with which this
trading partner is connecting. For example, channel type could include FTP,
Mailbox, or ISDN.

3

From the Connect As drop box, select the type of user this trading partner is
connecting as. For example, connecting as a Supplier, Customer, Supplier
and Customer, or Service Provider.

4 Key in optional information as needed. This includes Net address and Odette
ID information.

ul

Click Save Addition. The screen refreshes, the new direct connection is
displayed, and is confirmed in the message at the top of the screen.

You have successfully added a direct connection to a Trading Partner record.
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Deleting a Direct Link

Complete the following steps to delete a direct link record for a trading partner from
the Connectivity tab of the EDI Profile menu.

Search ! Trading Partner ! Relationships: EDI Profile! Reports:

Administration

=] [eo]
o You have successfully edited a Channel.

Supplier Certification Connectivity Customer Certification Service Providers

Search —+ Results — EDI Profile &+ Connectivity
[+ CURRENTLY SELECTED TRADING PARTNER
Trading Partner Location DUNS Comm Code Relationship Status
DELPHI D - FLINT FLINT , MI , US 005732581 Supplier o
Instructional Text goes here

MAILBOXES [ Add |
Delete Edit Connect As ¥AN MailBox Qualifier Comm Code

Sl HTTP 1234

DIRECT LINKS

Delete Edit Connect As

Channel Type Net Address
Supplier

Odette Id
FTP 10.66.1.21

alz3d

In the Direct Links section of the screen, click in the Delete column of
the direct connection you wish to delete.

Click OK on the confirmation dialog box to confirm the deletion request. The
screen is refreshed, and the direct link is no longer displayed.

RESULT

You have successfully deleted a direct link to a Trading Partner record.
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Editing a Direct Link

Complete the following steps to record a new mailbox for a trading partner from the
Connectivity tab of the EDI Profile menu.

Search: Trading Partner: Relationships: EDI Profile i Reports: Administration E BT [t

e You have successfully edited a Channel.

Supplier Certification Connectivity Customer Certification Service Providers

Search — Results — EDI Profile -+ Connectivity

[+ CURRENTLY SELECTED TRADING PARTNER
Trading Partner

Location DUNS

Comm Code Relationship Status

DELPHI D - FLINT FLINT , MI, US 005732581 Supplier o
Instructional Text goes here

MAILBOXES | Add |
Delete Edit Connect As VAN MailBox Qualifier Comm Code

Supplier HTTF 1234

DIRECT LINKS [ Add |
Delete Edit Connect As Channel Type Net Address Odette Id

Supplier FTP 10.66.1.21 alzs

1 In the Direct Links section of the screen, click in the Edit column of the
direct link you wish to modify. The Edit Direct Link screen is displayed.

& I = required
Channel Type: FTP

*Connect As:IISupplier j

Net Address: |10.56.1.21

Odette Id: |a123

Save Addition

2 From the Connect As drop box, select the type of user this trading partner is
connecting as. For example, connecting as a Supplier, Customer, Supplier
and Customer, or Service Provider.

Key in optional information as needed. This includes Net address and Odette
ID information.

Click Save Addition. The screen refreshes, the modified direct connection is
displayed, and is confirmed in the message at the top of the screen.

RESULT

You have successfully edited a direct connection of a Trading Partner Record.
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TOPIC REVIEW

Summary
You have just completed MODULE 4. You are now able to:

e Supplier Certification
e Customer Certification
e Connectivity

o Mailboxes

o Direct Links

In this module, we have defined the processes and procedures for

’ managing EDI Profiles.
The next module will cover generating reports.
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MODULE 4: GENERATING
REPORTS

Overview

The purpose of this module is to identify and describe the process of generating
reports.

Objectives

Upon completion of this module, participants will be able to:

e Create Reports
o Public Queries
o Private Queries
o Fax Activity

e Save reports

e Adding queries to a report
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Reports are available to Covisint Help Desk Users in various formats. The following
table describes all of the available reports within the application.

REPORT TYPE DESCRIPTION

AdHoc SQL query reports that are available for EVERYONE to
run as either html display on the screen or csv file download.

Public Queries

AdHoc SQL query reports that are private to each user run as
either html display on the screen or csv file donwload.

Private Queries

A daily report that is sent to Covisint from EDS showing GM fax
Fax Activity activity for the day. This report allows users to view the report
via the CATS application.

Complete the following steps to generate a report.

1 Click Reports. The Reports screen is displayed.

—][— Connect Activation and Tracking System {CATS) Home  Cowisint Connect  Portal  Help  ContactUs  FLogout

Search! Trading Partner ! Relationships ! EDI Profile ! Reports ! Administration [search | [Go

Public Query Private Query Fax Activity
Reports —+ Private Query

Private queries are your personal reparts,

private quemes
Save Report Name Description Query String Change Parameters

Found: 0 results

no records

Found: 0 results

no records %

2 From the Reports screen, click the tab of the report type you wish to
generate.
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Generating Public or Private Query Reports

Generate either a public or private query report by completing the following steps

from the Reports menu option.

1 Click either the Public Query or Private Query tab.

Recall that:

[ )
@ as either html display on the screen or csv file download.

either html display on the screen or csv file donwload.

2 Set report filter criteria as desired:

| IF YOu WISH To...

a In the Report Name column, click on the name of the report
View a query you wish to view.
report online as b Scroll the report via the vertical and/or horizontal scroll
HTML bars.
¢ Click Back to return to the main query page.
a In the Report Name column, click on the name of the report
you wish to export.
b Click Save as .csv file to export the report.
¢ Click Save in the File Download pop up box.
Export a query d Key in a file name.
report as a .csv e Select the target location where you want the file saved to
file your hard drive.
f Click Save.
(Note: Click from the main page of the Query tab next to
the report you wish to export if you do not wish to generate the
report first).
Add a query a Click Add. The Add a Query is displayed.
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ADD A QUERY
I required
*Query Type: IPubIlc © Private :
CCA User ID:
*Query Name: II
*Description:
|
Hard-coded S0QL prefix goes here
*Query String:
|
Save Addition

b Select either the Public or Private Query Type radio
button, depending upon the access rights you wish to give
this report.

If desired, key in your CCA User ID.
Key in the Query Name.

Key in the Description of this query.
Key in the Query String.

Click Save Addition.

Q =0 a o

RESULT

You have successfully generated a query report.
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Generating Fax Activity Reports

The Oshawa IPC Fax distribution service sends its fax reject activity reports to the
EDS ELIT application on a daily basis. Every fax reject report includes the
information about errors and failures during the fax transmission process for both
bulletins and MGO schedule supplier files. EDS ELIT application passes the fax
rejects, called the Fax Activity Report to the CATS application for the logging and
processing purposes, as identified in Figure 1. Fax Reject Reports Process Flow.
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Figure 1. Fax Reject Reports Process Flow

1.1 Daily fax reject

1.2 Get fax reject

Covisint Connect

1.4 Recognize and

report file from EDS report from 1.3 Fax reject report file route the fax reject
ELIT FTP client p EDSELIT by GM has been received from report file to the
FTP Connector the EDS ELIT FTP client CATS Covisint

(inbound FTP push ) Connect interface

Covisint CATS

1.7 Update CATS

database with new
reject report
information

1.8 Notify CATS
—————p»{ helpdesk about fax

rejects and /or failures

1.9 Fax rejects &
failures are ready for
display

1.5 Fax reject report
file has been passed
to CATS

1.6 Parse fax reject
report
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Generate a fax activity report by completing the following steps from the Reports

menu option.

1 Click the Fax Activity tab.

2 Set report filter criteria as desired:

IF You WisH To... THEN...

_ a Click on the date in the Report Date column. The report is
Vleyv_a fax generated and displayed in HTML format.
actl!wtyf report b Scroll via the vertical and horizontal scroll bars as necessary
g?s"I‘ae eot; a date to view the report.
AL c Click Back to go back to the main report screen.
a Click in the row of the report you wish to save. The
report is generated in .txt format.
Export a fax b Click Save on the File Download pop-up box.
activity report c Key in a filename and select the location on your hard drive
as a .txt file where the .txt report should be saved.
d Click SAVE. The file is saved in .txt format to your hard
drive.
‘"e!"_a fax a Click ] in the Select a Date field.
activity report . . . o
for a date not b Select the date for which you wish to view fax activity
currently from the pop-up calendar.
displayed C Click View Report. The report is displayed.

RESULT

You have successfully generated a fax activity report.
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TOPIC REVIEW

Summary
You have just completed MODULE 5. You are now able to:

e Generate Reports
o Public Queries
o Private Queries
o Fax Activity
e Save reports
e Adding Queries to a report

In this module, we have defined the processes and procedures for

» generating reports.
The next module will cover performing additional administrative tasks.
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MODULE 5: MANAGING
ADMINISTRATION

Overview

The purpose of this module is to identify tasks required of the Covisint Help Desk
User.

Objectives

Upon completion of this module, participants are able to view or manage:

e Divisions

e Systems

e Sites

¢ Manage Queries

e Users
Introduction

Covisint Help Desk Users of the CATS application are able to assist with the viewing
and management of the data stored within the application,.
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Managing Divisions, Systems, and Sites

Users are able to add, edit, and delete divisions, systems, and sites.

search ! Trading Partner:

Administration — Divisions

Instructional Text division List

Codes for: Divisions

viewing 1 -4 of 4

00000

viewing 1 -4 of 4

Relationships }

Division Codes m

Delete Edit Division Code

EDI Profile :

Reports ! Administration

Divisions Sites \ Admin Users

' Fax Bulletins ' Gystems | ' Manage Queties | Lookup Codes

shaw |10 7| per page

Division Description

General Motors Company
General Motors ERP Systemns - MGO
BretBarel

Mew Division

show |10

per page

1 Click Administration.
2 Perform one of the following

IF You WisH

THEN...
To...
a Click Divisions tab.
b Click Add in the Division Codes screen.
¢ Key in the Division Code in the Division Code open text field.
Add 4 d Key in the Division Description in the Division Description open
division !
text field.
e Select the Parent Division Name from the drop box.
f Click Save changes.
a Click Edit in the Edit column of the Divisions screen. The Edit a
Edit a Code screen is displayed.
division Edit as desired.
c Click Save changes.
a Click in the Delete column of the division you wish to
Delete a remove.
division b Click OK from the confirmation dialog box. The screen is
refreshed, and the division is no longer displayed.
a Click Systems tab.
b Click Add in the System Codes screen.
¢ Key in the System Code in the System Code open text field.
Add a system d Key in the System Description in the System Description open
text field.
e Select the Parent System Name from the drop box.
f Click Save changes.
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THEN...

Click Edit in the Edit column of the Systems screen. The Edit a

Code screen is displayed.
Edit as desired.
Click Save changes.

Delete a
system

o

Click in the Delete column of the system you wish to
remove.

Click OK from the confirmation dialog box. The screen is
refreshed, and the system is no longer displayed.

Add a site

Q06 T 9o

Click Sites tab.
Click Add in the Sites Codes screen.
Key in the Site Code in the Site Code open text field.

Key in the Site Description in the Site Description open text
field.

If desired, key in the Trading Partner name.
If desired, select the Division description.

If desired, key in the General division.

Click Save changes.

Edit a site

Q| JWQ =0

o

Click Edit in the Edit column of the Site screen. The Edit a
Code screen is displayed.

Edit as desired.
Click Save changes.

Delete a site

o

Click in the Delete column of the site you wish to remove.

Click OK from the confirmation dialog box. The screen is
refreshed, and the site is no longer displayed.

RESULT

You have successfully managed divisions, systems, and sites.
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Viewing Queries

Covisint Help Desk Users are able to view queries from the Administration menu.

Complete the following steps to view users.

1 Click Administration menu.

2 Click Manage Queries tab. The Manage Queries screen is displayed.

Search ! Trading Partner: Relationships: EDI Profile ! Reports ! Administration m

Divisions Systems Sites Manage Queries Lookup Codes Admin Users Fax Bulletins Cutover

Administration + Manage Queries
MANAGE QUERIES
Found: 13 results
ez 14 = 19 of 13 [ first] « previous :1 show | 10 7] per page
Query
Delete Edit Save Name Description Query String CCA User ID
test this is a test of the SELECT TP_CODE, TP_MAME, GME_CODE FROM TRADING_PARTHER WHERE GME_CODE  galdcatsvd3
query 1 private tab, ='MAC ' AND GME_CODE <'NACZ ' ORDER BY TP_CODE ASC
test this is a test of the SELECT TP_CODE, TP_MAME, GME_CODE FROM TRADING_PARTHER WHERE GME_CODE galdeatsy 04
query 1 private query tab >'MAC ' AND GME_CODE <'NAGZ " ORDER BY TP_CODE ASC
test this is a test of the SELECT TP_CODE, TP_MAME, GME_CODE FROM TRADING_PARTHER WHERE GME_CODE  galdcatsvis
query 1 private query tab ='MAC ' AND GME_CODE =<'NAQZ ' ORDER BY TP_CODE ASC
Found: 13 results
el 24 = 49 &7 43 [ first] « previous i | @ show | 10 7] per page

3 View queries as desired. The CCA User ID represents the private query
assigned per user.

RESULT

You have successfully viewed queries.
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Viewing Users

Covisint Help Desk Users are able to view users from the Administration menu.

Users must first obtain a Covisint User ID and Password in order to
be added to the CATS application.

Complete the following steps to view users.

4 Click Administration menu.

5 Click Admin Users tab. The User Admin screen is displayed.

Search: Trading Partner: Relationships: EDI Profile ! Reports: Administration

A Ee) (o

Cutover Divisions Systems Sites Manage Queries Lookup Codes Admin Users Fax Bulletins

Administration + Admin Users

Total users: 10

viewing 1 - 10 of 10 show |10 ¥ per page

Remove Edit User Name

Bret Barel

Cats Adrmin

CATS Admin 1 CATS Admin 1

CATSAdmin2 CATSAmINZ

CATSEditl CATSEdit1

CATSEditz CATSEditz

CATEUserl CATEUserl

CATSUser2 CATSUserz

Steve Asam

Bret Alan

viewing 1 - 10 of 10

Role

Covisint Admin

Covisint Adrnin

Covisint Adrnin

Trading Partner Admin

Cawisint Help-Deslk

Cowisint Help-Desk

Trading Partner Basic User

Trading Partner Basic User

Covisint Admin

Trading Partner Basic User

Address

25800 Morthwestern Huy
Southfield MI US

25300 Morthwestern
Southfield MI US

111 M. Main St
Detroit MI US

111 W. Main St
Detroit MI US

111 M. Main St
Detroit MI US

111 M. Main St
Detroit MI US

111 M. Main St
Detroit MI US

111 H. Main St
Detroit MI US

25800 Marthwestern Hury
Southfield MI US

25300 Morthwestern
Southfield MI US

Email

bbarel@covisint.com
bbarel@covisint.com
rpetrosk@covisint.com
rpetrosk@covisint.com
rpetroski@covisint.com
rpetrosk@covisint.com
rpetrosk@covisint.com
rpetrosk@covisint.com
sasam233@covisint.com

bharel@(uvisint.(um%

Phone
248-827-6487

555-555-5555

1112223333

1112223333

1112223333

1112223333

1112223333

1112223333

248-827-6130

243-827-6487

show |1D 'I per page

6 View users as desired.

RESULT

You have successfully viewed users.
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TOPIC REVIEW

Summary

You have just completed MODULE 6. You are now able to view or manage:

e Divisions

e Systems

e Sites

¢ Manage Queries

e Users

In this module, we have defined the processes and procedures for viewing

‘ or performing additional administrative tasks.
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